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DOCUMENT FOR BASIS OF THIS PRESENTATION: 
Care Approaches for People with Dementia and 
other Complex Neurocognitive Disorders 
 

 

 
Background: 
 

This regional association of family councils has, over the last year, shared and gathered 

https://drive.google.com/file/d/1xCgr5Ty8OT6lRgTngMFXq6ULg_Q7smt1/view?usp=sharing
https://drive.google.com/file/d/1xCgr5Ty8OT6lRgTngMFXq6ULg_Q7smt1/view?usp=sharing


systemic issues; ideas for solutions and examples of what is working in their care homes to 

improve resident experience. 

VCAFC reported into the provincial association of family councils the number one issue was 

staffing: staffing mix, lack of basic staffing hours, and lack of training on the kinds of mental and 

physical health issues our residents are challenged by. Lack of training conversations were 

primarily around neurological disorders and the additional challenge of reducing antipsychotics  

While we wait for groundbreaking news from our MOH, VCH has come up with this decision 

support tool (DST) for its VCH long-term care homes. 

 

There existed a document about handling behaviours of this nature but it contained outdated 

language, ideas, and procedures – they were updated. Changes reflect a shift away from the 

prescription focussed behavioural management to a more compassionate approach viewing the 

resident for what they can do instead of what they cannot do.  

This document was peer reviewed and included a family member – this too is new. This 

approach views family as part of the care team and. As long-term care homes are the residents’ 

homes, a shift in in how the staff view their behaviour and interactions are also changing. 

Relationships are being fostered for improved interaction as opposed to the less compassionate 

and more clinical model of care. 

 

https://drive.google.com/file/d/1xCgr5Ty8OT6lRgTngMFXq6ULg_Q7smt1/view?usp=sharing


 

 

 



 



 

 

 

 



 

 



 

 

 



 

 

 



 

 

 

Questions and Answers: 
 
1 “Site Applicability” 
2 “Time line for implementation”  
  



1. After this Care Approaches DST was officially signed-off last November, the Regional 
Professional Practice DST Team sent out an announcement re this new DST to all 
Regional teams.  
Thus, all VCH owned & operated LTC homes should have received this announcement 
last November.  
After we received this announcement, our team soon shared/distributed this 
announcement with our contracted LTC homes. Private LTC homes have their own 
organizational structures including own policies and guidelines. We highly respect their 
autonomy, the right of self-government, and their independence; thus, we rarely send 
out our announcements to them.  
However, anyone can use this DST as this Care Approaches DST is open to 
public.  https://shop.healthcarebc.ca/PHCVCHDSTs/BD-00-07-41010.pdf 
  
Since last year, we’ve also used different venues/meetings to socialize/promote this 
Care Approaches DST (including its related lesson plans) with our LTC homes. 
 
In addition, our education coordinators have regular check-ins with their allocated LTC 
homes. I know our Education Coordinators have helped several LTC homes to deliver 
several sessions already. Normally, each LTC home has its unique implementation plan 
including timeline based on current initiatives and priority lists.  
 
Family councils are best to contact the DOC/ADOC or delegates in LTC homes to find 
out more details re implementation plan/timeline. 
 

https://shop.healthcarebc.ca/PHCVCHDSTs/BD-00-07-41010.pdf

