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MESSAGE FROM THE CEO

As the CEO of Louis Brier Home and Hospital and Weinberg Residence
(LBHH and WR), | am deeply inspitadnbledand above all, very proud of

our staff, ourphysicians, our residents, and families as they continue to
adapt and navigate through a worgide pandemic. The level of
collaboration amongst all, the continuous demonstration of care, warmth,
compassion, empathy, creativity, and innovation in the \ael of safe
quality care has been exemplary and heartwarming. During a time of
immense uncertainty and complexity, our staff and physicians have
displayed tremendous courage, strength, comradeship, teamwork and
consistently demonstrated their commitmernt bur values<CHAI

Caring,
Health, Safety and Wellness,

Accountability, and

Integrity

The impacts of the worldwide COVID pandemidiave andwill continue to reverberate far into the future. The fiscal
year 20212022, similarly to the previous one, dimued to present complex and diverse challenges as the pandemic
evolved. We constantly changed and adapted our thinking, practices, behaviours, and decisions, as new sitaaépns
and new Covidl 9 variants emerged. Our experience for 2021/2022 coeldiimmarized in the following three words:
resilience, nimbleness, and adaptability.

During the fiscal year 2022022, we continued to reinforce our organizational MissMisjon,and Values with evermore
emphasis. These became even more important comsidgehe special focus on engaging and supporting our residents,
families, and staff, as well as investing considerable attention on enhancing our ability to reach and communicate wit
them as effectively and extensively as possible. This was also tlk j@ar of a combined Louis Brier Home and Hospital
(LBHH) and Weinberg Residence (WR) Strategic Plan. The plan identified specific goals, objectives and indica
associated with each of our six strategic priority areas, and while we continued to addeestanage the Cowtl9 crisis,

we did not lose sight of the strategic priorities as set by our strategic plan. Proudly, LBHH and WR continued to focus
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outstanding care consistent with Jewish values and traditibeis
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