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Snider Schmooze 
SEPTEMBER 2018

A MESSAGE FROM DR. DAVID KESELMAN, CEO

Hello and thank you for taking the time to read the Louis Brier Home and Hospital newsletter. 
The September edition of the newsletter is about celebrating new opportunities and renewal. 
This year, September will celebrate the Jewish New Year – Rosh Hashanah. Depending on the origin, 
celebrating Rosh Hashanah may take on a range of activities and festivities and of course, as with many 
Jewish traditions, a range of food and dishes. However regardless of the Jewish origin, it is customary 
to eat an apple dipped in honey to symbolize and hope for the year to come to be filled with sweetness, 
health and success. 

Inspired by new beginnings, it seems we have been having many new initiatives and will continue to 
assess, implement and evaluate new practices and approaches all aimed at enhancing the quality of 
care and services we deliver to our residents while supporting their families, significant others and our 
staff. While we are still euphoric from our Accreditation results, we cannot afford resting on our laurels 
and are committed to continue to work hard to maintain and sustain the work that has been done to 
meet the Accreditation standards, working even harder to continue and improve on all aspects of our 
organizational performance. 

You may have heard me talk before about LBHH becoming a centre of excellence for elder care; it is a 
very important goal for many reasons. Mostly, because it will grant the organization the opportunity to 
highlight and share some of the great work that is currently done here, as well as learn from others, new 
and innovative ways to enhance the care delivery and engage in evidence informed practice. To that 
end, we have and continue to seek appropriate and relevant relationships with academic organizations 
and funders to help us actualize this goal. Stay tuned for more information on this in the coming months. 
The other important goal is to improve our efforts to reach stakeholders, both internal and external, as 
we believe that communication is an important activity to receive and share information. We have asked 
our Communication Coordinator to help devise a Communication Strategy; this will include 
changes to our website and use of various communication means and tools. However if 
you have any thoughts, ideas, and/or suggestions, please let 
us know. We want to hear from you so get in touch.

I want to wish you all Shanah Tova and may the New Year 
bring you health, happiness, and success. 

Thank you,

Dr. David Keselman
CEO
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THE HIGH HOLIDAYS: ROSH HASHANAH, YOM KIPPUR & SUKKOT

ROSH HASHANAH September 9 (Erev), 10 and 11
The festival of Rosh Hashanah – the name means “Head of the Year” or New Year--is observed for two 
days. It is a time of introspection, prayer, gathering with friends and family for meals and the sharing of 
traditional customs that are celebrated by Jews around the world.

The central observance of Rosh Hashanah is the sounding of the Shofar, the ram’s horn, which represents 
the trumpet blast of a people’s coronation of their king. The cry of the shofar is also a call to repentance; 
for Rosh Hashanah is also a time when Jews consider ones deeds of the past year and resolve to improve 
oneself in the coming year. Altogether, the Shofar is sounded 100 times in the course of the Rosh Hashanah 
service. The blowing of the Shofar takes a lot of practice to master and is quite an amazing sound to hear!  
Renowned French horn musician will be blowing the Shofar at the LB this year.

Additional Rosh Hashanah customs include:
a)  Eating a piece of apple dipped in honey to symbolize our desire for a sweet year, and other special foods 

symbolic of the New Year’s blessings. 
b)  Blessing one another with the words “Shana Tovah” (Hebrew for ‘a good year’) or “L’Shanah Tovah 

tikateivu veteichateimu,” (‘May you be inscribed and sealed in the Book of Life for a good year.’)
c)  Tashlich, is a ceremony involving a special prayer and the tossing of breadcrumbs near a body of moving 

water (an ocean, river, etc.). The recitation of the verse, “And You shall cast their sins into the depths of 
the sea.” The breadcrumbs are representative of the casting of sins and do double duty as food for the 
fish. As with every major Jewish holiday after candlelighting and prayers they recite Kiddush and make 
a blessing on the Challah.

d)  Eating special foods such as round challot (bread) with raisins to symbolize the continuity of life; sweet 
foods cooked in honey to start the year off on a sweet note, and eating pomegranates, which are 
thought to be the fruit of the Tree of Knowledge. 

YOM KIPPUR – THE DAY OF ATONEMENT September 18 (Erev) & September 19
Yom Kippur, (Yawm Kipper) the Day of Atonement or the Sabbath of Sabbaths, is considered to be the 
holiest day in the Jewish year. The night before (Erev) Yom Kippur is Kol Nidre (Coal Nee-dray) which 
is when many attend services in the Synagogue. 

This year, Yom Kippur begins on Tuesday, September 18 at sundown (6:59 PM) and ends on Wednesday, 
September 19 at 8:05 PM. During Yom Kippur there are services held in the Synagogue throughout the 
day and residents and their families may wish to attend some or all of them. 
 
Yom Kippur, regarded as the “Sabbath of Sabbaths”. 
 Is the day that forgiveness of sins is also asked of G-d.
Yom Kippur completes the annual period known in 
Judaism as the High Holy Days or Yamim Nora’im 
(“Days of Awe”) that commences with Rosh Hashanah. 
According to Jewish tradition, G-d inscribes each

Blowing of the Shofar
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THE HIGH HOLIDAYS: ROSH HASHANAH, YOM KIPPUR & SUKKOT

person’s fate for the coming year into a book, the Book of Life, on Rosh Hashanah, and waits until Yom 
Kippur to “seal” the verdict. During the Days of Awe, Jews around the world strive to amend his or her 
behavior and seek forgiveness for wrongs done against G-d (bein adam leMakom) and against other 
human beings (bein adam lechavero).

SUKKOT – THE FESTIVAL OF THE HARVESTS September 23 (Erev) - October 2
A Little History: The festival of Sukkot (Sue-cot) is agricultural in origin which is evident from the biblical 
name “The Feast of Ingathering” the “Festival of the Harvests” or the “Festival of Booths. ” The Sukkah 
(Sue-kah) is a booth where most eating, drinking (and for some folks) sleeping is done during Sukkot. The 
beautiful Sukkah at the Louis Brier is located in the Shalom Garden and will be open and ready to welcome 
visitors on Monday, September 24, the first day of Sukkot.

Laws and Customs: Sukkot is a seven day holiday, with the first two days being Yom Toviim (plural for Holy 
Days) and are celebrated as a full festival with special prayer services and holiday meals. The remaining 
days are known as Chol Hamoed (Whole -Ham-oh-ed) or Intermediate Days or “festival weekdays”. 
The seventh day of Sukkot is called Hoshana Rabbah (Hoe-shanah-rabbah) or “Great Hoshana.” The ninth 
and tenth days, Shemini Atzeret (Shemeenie At-zere-eht) and Simchat Torah (Sim-cass Tor-eh) are separate, 
yet connected holy days devoted to the spiritual aspects of the festival of Sukkot and are therefore 
included in the holiday. The last two days are Yom Toviim (holy days) and the laws of Shabbat are in place 
on those days as well.

Throughout the week of Sukkot, meals are eaten in the Sukkah and some Jewish families often sleep there 
(although the requirement is waived in case of rain.) Many recreation and leisure programs are also held 
in the Sukkah with residents enjoying the ambience and the connection to the holiday and their heritage. 
Every day, a blessing is recited over the Lulav (Loo-lahv) and the Etrog (Ay-trog). The ‘lulav’ is made from 
a ripe, green closed frond from a date palm tree, boughs with leaves from the myrtle tree and branches 
with leaves from the willow tree and is held together by a woven ‘basket’.

The High Holidays play an important role for Jewish people and at the Louis Brier, we offer a wide range 
or holiday programming that supports culture, heritage and reminiscence for everyone who celebrate the 
holidays.  We hope that you will join us in celebrating the High Holidays. L’Shanah Tovah.

Edy Govorchin
Manager Recreation, Culture, Music Therapy and Volunteers

     Inside the LB Sukkah Lulav and Etrog and woven basket
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HIGH HOLIDAYS SCHEDULE

High Holiday Synagogue Service & Candle Lighting Schedule 
ROSH HASHANAH AND YOM KIPPUR

Services will be held in the Chava and Abrasha Wosk Synagogue 
at the LBHH on the following dates and times:

ROSH HASHANAH
Sunday, September 9 – Erev Rosh Hashanah

*No Synagogue services will be held at LB this evening
Light Candles - 7:18 PM

Monday, September 10 – 1st Day of Rosh Hashanah
Morning Services - 9:00 AM

Sermon and Shofar Blowing - 11:15 AM (approximate time)
Mincha and Maariv - 4:00 PM

Light Candles - not before 8:24 PM

Tuesday, September 11 – 2nd Day of Rosh Hashanah
Morning Services - 9:00 AM

Sermon and Shofar Blowing - 11:15 AM
Mincha - 4:00 PM

Holiday ends at 8:12 PM

YOM KIPPUR
Tuesday, September 18 – Erev Yom Kippur

Mincha - 4:00 PM
Light Candles - 6:15 PM

Kol Nidre - 6:45 PM

Wednesday, September 19   Yom Kippur
Morning Services - 9:00am

Yizkor - 11:30 AM (approximate time)
Mincha - 5:45 PM

Pre-Neilah Talk - 6:50 PM
Neilah - 7:00 PM

Yom Kippur ends at 8:05 PM

Thank you for attending High Holiday services at the Louis Brier. Please consider making a donation 
to the Louis Brier Foundation to help support the shul and in honour of the new year. 

Donations can be made in person or online at www.thelouisbrierfoundation.com. Shana Tova.
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WEINBERG RESIDENCE

Weinberg Residence Celebrates Another Year – Sweet 16!

On Thursday, August 23rd, Weinberg Residents, their families and friends, along with staff, came together 
to celebrate Weinberg’s 16th year of serving Vancouver’s seniors.

The party was truly a hit of the summer season! The festive crowd enjoyed an afternoon of camaraderie 
and musical entertainment performed by Alec Pearson and friends. Guests indulged in an enticing 
selection of hors d’oeuvres prepared by Weinberg’s previous Chef, Steven Boudreau. To top off the 
afternoon and the special occasion, a celebratory cake was served.

As we embark on our 16th year and prepare to welcome Rosh Hashanah, we look forward to another 
productive and fulfilling year at the Weinberg Residence. We continue to reflect on our quality of care and 
services and we are committed to providing the best for our residents.

Best wishes for a happy, healthy and prosperous New Year and may we continue to celebrate together. 
L’Shana Tova!

For information about the Weinberg Residence, contact
Vanessa Trester, Manager, at 604.267.4722 or 
Regina Lvovski, Sales & Marketing Coordinator at 604-267-4756.

www.weinbergresidence.com 
   Check us out on Facebook at
   https://www.facebook.com/weinbergresidence/
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OCCUPATIONAL HEALTH AND SAFETY STATISTICS 
As part of Human Resource’s commitment to Occupational Health and Safety, the department analyzes 
work-related injuries on a quarterly and annual basis in order to determine causes and trends. From this 
data, we are able to promote awareness and prevent workplace injuries. Below is a summary of the most 
recent analysis.  

January to June 2018 (6 months)
• 68 Injuries reported
• 21 / 31% in March 
• 35 / 52% affected a worker’s extremity (Wrist – 6, Hand – 5, Finger – 3, Arm – 21) 
• 49 / 72% affected Nursing Staff (CA – 39, LPN – 9, RN – 1)
• 37 / 54% reported as “Violence and Aggressive Behavior”

HUMAN RESOURCES

INJURIES BY MONTH
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REPORTING WORK-RELATED INJURIES (ALL EMPLOYEES)
If you have a work-related injury or disease, be sure to seek medical attention and report your injury ASAP. 
Please complete an Employee Injury Incident Report Form and submit it to your supervisor or HR. If you 
miss work or seek medical attention, be sure to contact WorkSafeBC.

As per WorkSafeBC, the steps are:

1. Report your injury immediately to your employer
Your employer is responsible for getting you any necessary first aid, and for transporting you to a medical 
facility if that’s what you need. Be sure to keep in touch with your employer if you have to be off work.
2. See your physician
Your doctor will recommend treatment for your injury, and may refer you to other health care 
practitioners. Be sure to ask about what modified work duties, and activities at home, you can do to help 
your recovery. And always let your health care provider know that you were injured at work.
3. Report your injury to us
If you’ve missed work, call Teleclaim. Our team will gather your information and answer any questions you 
may have about making a claim. If you haven’t missed work but sought medical attention, we recommend 
reporting online. Before you report your injury, please review the information you’ll need to provide.

INVESTIGATING WORK-RELATED INJURIES (FOR SUPERVISORS)
If a person working for you has a work-related injury or disease and gets medical treatment from a doctor 
or other qualified practitioner, as the employer, you must report the incident to WorkSafeBC ASAP.  

If a workplace incident results in an injury, or could have caused a serious injury, the employer has a 
responsibility to investigate the incident within 48 hours. Incident investigations help identify root causes 
and hazards, while finding ways to prevent similar incidents from happening in the future. Employers 
are responsible for conducting investigations related to incidents that happen in their workplaces and 
submitting employer incident investigation reports (EIIRs) to WorkSafeBC. Depending on the incident and 
how serious it is, employers may also need to immediately report the incident to WorkSafeBC.

Employers are responsible for completing reports to represent the four stages of an investigation: 
preliminary investigation, interim corrective actions, full investigation, and full corrective actions.

Loren Tisdelle, Director, Human Resources

Please join us for a special presentation on Sept 5th at 2:15pm, when we will be joined by 
Seemah Berson, family and community member and author, to discuss stories of shtetl life and migration. 
Charlotte will review fine art on this theme, and Ginger will test your Yiddish with a crossword. Art & Trivia 
Mixer takes place in the 2nd fl Bistro, all are welcome!
 
Ginger Lerner, Recreation Therapist  

HUMAN RESOURCES

ART & TRIVIA MIXER – SPECIAL GUEST SEEMAH BERSON

7
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Over the last few months, we have heard the staff, families and residents concern regarding the 
inconsistency of staff with the RN/LPN Master Rotation change last May 18, 2018. We are now working on 
the new rotation to address it. The main goal is to have the optimal conditions to maintain consistency of 
staff as much possible by staying on the same wing. The rotation needs to create an outcome that nurses 
know residents and provide consistent quality care. Furthermore, specific staff utilization and scheduling 
needs to support a rotation that address and ensure that nurses are exposed to, and are provided equal 
access to educational opportunities, are informed and held accountable through performance appraisals, 
and understand the residents better.
 
We are well underway on this process and have to respect and follow union rules, our staff, and of course 
our residents, not all that we do has immediate positive outcome but we have to be able to look at the 
bigger picture and longer term and trust that we are doing the right thing. The next step will the Job Fair 
on August 14, 2018. Nurses will meet with HR and BCNU Representative for line selection by seniority.  
Once nurses have selected lines, they will start the rotation in 6 weeks. Please do not hesitate to reach out 
if you need further clarification. We thank you for all the support and patience as we continue to evolve in 
becoming the center of excellence. Thank you.

Nicole Encarnacion
Clinical Care Coordinator & Educator

RESIDENT CARE

Stay hydrated!
Dehydration occurs when we lose more fluid than we take in and our body doesn’t have enough water and 
other fluids to carry out its normal functions. 

Who is more likely to get dehydrated? Anyone may become dehydrated, but the condition could be 
especially dangerous in the following populations:

What are the symptoms of dehydration?
Common symptoms of dehydration include:
• A dry and sticky mouth  • Thirst    • Dry Skin
• Less frequent urination  • Dark-colored urine

Severe elderly dehydration symptoms can evolve into:
• Confusion and irritability   • Lack of sweating  • Sunken eyes
• Low blood pressure   • Rapid breathing  • Unconsciousness or delirium

Reduce Your Risk
Stay hydrated: drink plenty of fluids and eat foods high in water such as fruits and vegetables.
Avoid alcohol and caffeine: they impair your body’s ability to retain water.
Prepare for the weather: avoid daytime outdoor activities and take extra precautions to ensure that you 
always have a drink of water close at hand.
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RESIDENT CARE

Nicole Encarnacion
Clinical Care Coordinator & Educator

SOURCE: Medical Pharmacies Group Ltd.
www.medicalpharmacies.com

WHO IS AT RISK?

• A dry and sticky mouth
• Thirst
• Dry skin
• Less frequent urination
• Dark-colored urine

• Confusion and irritability
• Lack of sweating
• Sunken eyes
• Low blood pressure
• Rapid breathing
• Unconsciousness or delirium
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BE WELL – BE SAFE

Medical Pharmacies Group Limited     medicalpharmacies.com   1- 866-689-3169

References:  St. John Ambulance Canada: https://www.sja.ca/English/Pages/default.aspx
       https://www.mayoclinic.org/diseases-conditions/dehydration/symptoms-causes/syc-20354086

What are the symptoms 
of dehydration?  

Reduce Your Risk 

Dehydration occurs when we lose 
more fluid than we take in and our body doesn’t 
have enough water and other fluids to carry out its 
normal functions. 

Certain medications
(e.g. water pills or laxatives)

Age 
(Older adults have lower ability to 

conserve water)

Older adults with 
mobility problems 

(limited ability to obtain water)

People who work 
or exercise outside 

(in hot and humid conditions)

Symptoms of severe 
dehydration:

Stay hydrated Avoid alcohol 
and caffeine

Prepare for 
the weather

Drink plenty of 
fluids and eat 
foods high in water 
such as fruits and 
vegetables.

They impair your 
body’s ability to 
retain water.

Avoid daytime 
outdoor activities 
and take extra 
precautions to 
ensure that you 
always have a drink 
of water close at 
hand.

Chronic illnesses
(e.g. diabetes, kidney disease 

and dementia)
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LOUIS BRIER JEWISH AGED FOUNDATION

Shana Tova
The Louis Brier Jewish Aged Foundation  

Staff and Board of Directors wish you and
your family a sweet and prosperous new year.

Your support to the Louis Brier Foundation has and will always be appreciated.

Donations can be made in person or online at 

www.thelouisbrierfoundation.com
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mpp.pensionsbc.caEmail: mppeducation@pensionsbc.ca Phone: 250 356-8547 (Victoria) or 1 877 558-5573 (toll-free in BC)

Have you returned from parental leave, separated or divorced, or changed jobs? Nearing retirement?  
Attend the workshop that provides you with the pension information you need to prepare for your future pension.

Register today! Visit mpp.pensionsbc.ca › Your pension › Pension basics or Planning for retirement

Making the Most of Your Pension
A 2-hour workshop for members wondering how important 
events in their life can affect their future pension

Approaching Retirement
A 2-hour workshop for members nearing retirement 

FREE WORKSHOPS
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Welcome to Louis Brier,

On behalf of the Family Council, we would like to extend and offer support and help with making the 
transition to Louis Brier as positive and smooth as possible.

The family Council is a voluntary body comprised of family members whose primary focus is to 
advocate for the delivery of safe and quality care. The council meets regularly on a monthly basis and in 
collaboration with the Louis Brier’s leadership, reviews and discusses relevant opportunities to enhance 
the residents’ experience.

We welcome all families to join the council and hope that you will make the choice to get involved. 
If you are interested in joining the family council and/or have additional questions please email us at 
lb.familycouncil@gmail.com.

Charlotte Katzen and Nancy Chang
Co-Chairs, Family Council

FAMILY COUNCIL
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BUILDING SERVICES

CIRCLE OF LIFE- A FAMILY TRADITION OF VOLUNTEERING

Marsha volunteers at the Weinberg Residence running “A Little Aloud” reading group for people who enjoy 
listening  to great works of literature. 

Around the time, that the Louis Brier opened (in 1945) my grandmother, Edith White/Stern heard about 
a volunteer opportunity. She became a volunteer and entertained the residents by singing Yiddish songs. 
She had a beautiful voice and was accompanied by accomplished violinist Dena Wosk. Edith and Dena 
were among the original volunteers at the Louis Brier. It feels like the “Circle of Life” that my dad Jimmy 
White, (Edith’s son) has been a resident of the Weinberg and now the MLC for the past 8 years. The family 
tradition of volunteering continues from generation to generation. Jimmy’s stepdaughter Paula Brook 
Saltzberg has presented writing workshops to residents at the Louis Brier and Weinberg Residence. Dena 
Wosk’s son Mordehai Wosk is a talented pianist who has played Jewish soul music for the residents. He has 
also generously donated musical instruments and a sound system to the Louis Brier. Completing the circle 
is Daniel Wosk, grandson of Jimmy White and of Dena Wosk. Daniel brings his very talented and precocious 
puppy Maya to entertain and visit residents at the Louis Brier.
 
Written by Marsha Simmons 

A day in the life of a Building Services Manager, in a few paragraphs. A solution to 
Maintenance is often misunderstood as a strategy to fix things as quickly and inexpensively as possible. 
Identifying best suitable maintenance strategy, developing a cost effective plan to implement that plan is 
what drives a Manager. 
 
Best Management and Maintenance practices are followed, leading to Inspect, Operate and Test all 
machinery, equipment and diagnose malfunctions, along with routine maintenance of the building, which 
includes electrical, mechanical, structural, building services work etc. hands on, at the property both inside 
and outside the facilities, with the help of the maintenance team, including but not limited to, electrical 
panels, fuses, circuits, breaker, high voltage and low voltage, lock blocks, struts, motors, linkage, bearing, 
timing belts, hydraulics, machines, Air Units, control instruments, and much more saving downtime to the 
operations. Morning inspections on daily, weekly and monthly basis, allows to control the budget in the 
most effective manner, when planning and laying out repair work, using diagrams, maintenance manuals, 
drawings, schematic diagrams, blue prints, when considering ordering parts, supplies or equipment.
 
Knowledge on equipment’s maintenance history, technicians, clear measurable goals through tracking 
work performed, schedules and performances, determine the probability of failure and establishes a 
high level of transparency for all stakeholders. To ensure success, a proactive approach is in everything; 
constantly reviewing information to ensure our commitment and execution is in line with procedures 
and policies, leading by example and taking responsibility, while staying on top of everything to track 
accountability. This is what keeps facilities safe, healthy and effective, and this is how a Building Services 
Manager walks the commitment, loyalty and integrity as promised.  

Rizwan Shawl
Manager, Building Services
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FAMILY MEMBERS ARE WELCOME TO VOLUNTEER!

The Louis Brier Home and Hospital recently completed the Accreditation Canada survey 
and received the designation of Accredited with Exemplary Standing.  In an effort to continue meeting 
Accreditation standards and our commitment to family and community collaboration, we have reviewed 
and amended policies and procedures to ensure increased resident safety and minimize risk within 
resident programs. As such, all individuals (including family members) wishing to begin or continue 
volunteering at the Snider Campus are required to attend a Volunteer Orientation Session, and apply
for a Criminal Record Check. The 2-hour long orientation session is offered monthly and is designed to 
inform potential volunteers about the organization, the population, privacy and confidentiality policies, 
and health and safety policies that are maintained within resident programs.  The orientation includes 
pertinent information that will enhance your time volunteering, and will ensure that we continue to meet 
the standards of excellence.  We appreciate your time and commitment and wish to support your efforts.

Note from a family member who recently attended the volunteer orientation.
“ I just want to thank you for inviting me to the Volunteer Training Orientation. It was very informative and 
I learned a lot of new information.  I wish I had attended something like this when my parents first moved 
into the Louis Brier many years ago. I would have found this information invaluable.” – LR

I am planning to retire from my position as Coordinator of Volunteer Services and Music Therapist at the 
Snider Campus this fall. My last day of work will be September 21. It has been a pleasure and a privilege 
to work with the volunteers, residents, family members and staff at the Snider Campus. I wish you all 
a Shana Tova u’Metuka (a good and sweet New Year).

Nomi Fenson, Coordinator Volunteer Services/Music Therapist nfenson@louisbrier.com

PREVENTING ILLNESS DURING VACATION

The summer is here, and the hot weather and long days mean that many people will be travelling to 
tropical destinations. Everybody wants to have a great vacation, but did you know that when travelling 
outside of Canada, you may be at risk for a number of vaccine preventable illnesses (Government of 
Canada, 2017)? It’s important to visit your healthcare practitioner or a travel health clinic at least 6 weeks 
before your vacation (Government of Canada, 2017). This allows you to review your vaccination history, 
obtain any vaccines needed for your vacation, and discuss any travel related health concerns you may have 
(Government of Canada, 2017). Remember, when travelling abroad, contaminated foods and drinks are 
common sources of infection to the body (BCCDC, 2010). In areas where chlorinated water is not available, 
you should only drink beverages that have been boiled like tea or coffee, canned or bottled beverages, or 
beer and wine (BCCDC, 2010). Where water may be contaminated, ice may be contaminated too, so you 
should avoid using ice in your beverages (BCCDC, 2010). Remember, vacations are not the only time you 
should be getting vaccinated; many diseases are preventable and vaccines have been proven to be a safe 
and effective way to protect you, your family, and others from these diseases (ImmunizeBC, 2017).

Devan Armour, Member, Infection Prevention and Control Committee
REFERENCES: BCCDC. (2010, February). In BC Centre For Disease Control. Retrieved from http://www.bccdc.ca/health-info/health-your-environment/travel-health
Government of Canada. (2017, November). In Travel Vaccinations. Retrieved from https://travel.gc.ca/travelling/health-safety/vaccines
ImmunizeBC. (2017, November). In About Vaccines and Diseases. Retrieved from https://www.immunizebc.ca/about-vaccines-diseases
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PAY DAY LOTTERY DRAW

YOUR CHANCE TO WI
N!

HOW TO PLAY
Submit a Staff Payroll 
Deduction Lottery Form 
to the Louis Brier Jewish 
Aged Foundation office.
– JOIN ANYTIME!

TICKET SALES
Start Wednesday, August 8

FIRST DRAW
Thursday, September 20

DRAW DATES
Thursday AFTER Pay Day

Know your limit, play within it.
Problem Gambling Help Line 1-888-795-6111
www.bcresponsiblegambling.ca          19+ 

Actual odds depend on number 
of staff participating.

 BC Gaming Event Licence #107682.

$3 PER TICKET

• Up to 500 tickets 

per draw 

• Available on 

a first come, 

first served basis.

THE WINNER

PRIZE VALUE
• Each draw is based on the number of tickets sold.

• The more tickets, the bigger the prize!

COULD BE YOU!
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    Haddon Equipment & Supplies  -  fax: 604.325.4382  toll free: 888.442.3366      www.haddon.ca

   Aquawing Ozone Laundry Systems
 The Aquawing system brings even the most dated
 wash process to the pinnacle of environmental friendliness,
 leaving facilities with a more e�cient and responsible 
 laundry system.

   Lightening the Impact, 
  Enjoying the savings
 
 Save up to 35% on total water 
 Ozone activates the wash water allowing it to be more e�cient
 and thereby using less total water. Facilities use less while 
 enjoying the savings on their water and sewer bills. 
 
 Reduce hot water as much as 85% 
 The Aquawing system allows users to wash in predominately
 cold water, which allows for drastic reduction in energy usage
 and equally as drastic reduction in energy bills. 

 Eliminating bacteria
 Aquawing is the only clinically validated system guaranteed
 to kill over 99.999% of the superbugs MRSA (staph), C.di� and
 Aspergillus niger. The system also prevents HIV and all 
 Hepatitis strains from surviving the wash process.

 Reduce Chemical Waste
 Ozone has the substantial ability to energize laundry chemicals.
 This allows chemistry to be more e�ective and more e�cient,
 reducing the chance of excess chemicals from the wash �nding
 their way into our environment. 

 

15

HOUSEKEEPING

Did you know here at Louis Brier we use the Aquawing Ozone Laundry System.

What is Ozone?
Ozone is a clear gas that with the appropriate application, is unmatched 
as a disinfectant, deodorizer, bleaching agent and overall cleaning tool.

Ozone is a natural substance, created when oxygen that we breathe is 
exposed to electricity or to ultraviolet light. These catalysts break apart 
some of the O2 molecules in the air, and then the separated oxygen atoms 
rejoin with the remaining O2 molecules to form ozone (O3). This gas is then 
injected into the washer to purify the wash load.

Why Do we use Ozone?

Ozone is Environmentally Friendly
Unlike Chlorine bleach, Ozone isn’t a harsh chemical. Most Ozone disappears as it cleans and the rest 
returns to breathable oxygen in 20 minutes or less.
Use less water needed to wash garments/linens, thereby decreasing the time required to dry items by up 
to 50%. 

Ozone is Linen Friendly
As it cleans, Ozone loosens the fabric and releases all types of soil. Fluffier towels and softer sheets are 
the result. With Ozone, linen comes out cleaner. Ozone also increases linen life, makes linen feel great and 
smells clean. Ozone is part of nature.

Ozone Eliminates Bacteria
Aquawing is clinically validated system guaranteed to kill 99.999% of the superbugs MRSA, C.Diff and 
Aspergillus niger.

Ozone is Green
Ozone activates the wash water allowing it to be more efficient and thereby uses less total water by up to 35%.
The system allows users to wash predominately cold water, which reduce the hot water usage by up to 85%

Melissa Tadeson
Manager, Housekeeping & Laundry Source & Reference: www.haddon.ca

UNIMAC
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 wash process to the pinnacle of environmental friendliness,
 leaving facilities with a more e�cient and responsible 
 laundry system.

   Lightening the Impact, 
  Enjoying the savings
 
 Save up to 35% on total water 
 Ozone activates the wash water allowing it to be more e�cient
 and thereby using less total water. Facilities use less while 
 enjoying the savings on their water and sewer bills. 
 
 Reduce hot water as much as 85% 
 The Aquawing system allows users to wash in predominately
 cold water, which allows for drastic reduction in energy usage
 and equally as drastic reduction in energy bills. 

 Eliminating bacteria
 Aquawing is the only clinically validated system guaranteed
 to kill over 99.999% of the superbugs MRSA (staph), C.di� and
 Aspergillus niger. The system also prevents HIV and all 
 Hepatitis strains from surviving the wash process.

 Reduce Chemical Waste
 Ozone has the substantial ability to energize laundry chemicals.
 This allows chemistry to be more e�ective and more e�cient,
 reducing the chance of excess chemicals from the wash �nding
 their way into our environment. 
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POWER AND THE PURPOSE OF REPENTANCE/TSHUVAH

Repentance does not mean I am sorry. It is the awareness of the particular behavior that creates 
a disconnect within yourself which is most likely a robotic reaction in your character remaining from a 
previous lifetime for purposes of transformation. The behaviour is neither good or bad, it just does not 
work for you. The goal is to change to the extent of removing the reaction so in essence you are not the 
same person. Therefore if you are not the same person the repercussion of a negative action that you 
created is circumvented in the world of cause and effect to another dimension of you. So in this reality you 
are wiped clean. Another opinion is when you raise your consciousness the spark of a higher soul enters 
and becomes part of you. You are therefore not the same person. But what about the laws of cause and 
effect we talked about? Well in a parallel universe the karmic laws would apply but not to you, not in this 
reality. But you cannot fool this metaphysical operation or makes deals with the Universe or the Creator. 
Transform/Change or pay the consequences, it all up to you.
 
The Hebrew word for Repentance is Tshuvah and it means, returning. Returning to the origins of 
oneness with the Creator on a larger scale and returning to a oneness with yourself, with your  own 
correction,  what is called Tikkun. Each soul incarnates to do its own correction from previous life times. 
So real Repentance/Teshuvah is going back in time. So when things happen to  us we need to constantly 
remind ourselves it is an opportunity to make decisions that create unity and not separation. The ego, 
our opponent, is going to always try to trick us in thinking selfishly. This is who I am, take it or leave it, 
instead of trying to overcome our nature going back to sharing, just light the light of the Creator shares. 
Let’s dissect the meaning of Repentance/Tshuvah and its immense power. Commonly, it is translated as 
“repentance” suggesting more of an apologetic nature of that process, as if one was sorry for his deeds 
and asks G-d for forgiveness. For example, when A accidentally injures B, and A is deeply sorry and 
wants forgiveness, how does it affect B? And what kind of power does that have? Well forgiving makes 
us feel very good, surely it removes or lessens feelings of guilt. But beyond that there is hardly anything 
happening on a larger scale. Clearly the concept of Tshuvah has to be far wider reaching.
 
What is the bigger purpose of Repentance/Tshuvah? A global perspective, a tikkune Olam perspective, 
rectification of the World. Each action in this world does create an effect in our overall quantum connection. 
There are no isolated actions, everything is interconnected. Hence, if – G-d forbid – we have committed an 
Averah (a transgression, a disconnect), negative energy will have been injected into the quantum connection, 
the cosmos, which encompasses not only the individual but the whole of humankind, even the whole Universe. 
This injection of negativity dramatically creates a ripple effect throughout the quantum connection. Even more, 
the cumulative effect of each negative action stemming from different individuals undoubtedly will create 
negativity and chaos on a large scale, such as wars, famine, etc. Therefore, it should be well understood that any 
transgression and its resultant transfer of Light to the wrong channel, namely to that of the “other side,” 
not only affects the individual alone, but also the whole Universe. 

What does that mean in “real” life? Let’s see. A steals from B: clearly we have an action of theft, but at 
the same time on a metaphysical level, negativity was injected into the Cosmos and this charge – akin 
to ammunition – is very much “alive”. If not diffused, this negative charge will surely create havoc, not 
only for the thief in one form or another – may it be in this lifetime or the next – but also this charge 
strengthens the overall Cosmic negativity, causing other people to be much more inclined to commit the 
same act. We are all part of one soul, subdivided (another topic).
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POWER AND THE PURPOSE OF REPENTANCE/TSHUVAH

Only through the powerful act of Repentance/Tshuvah can this charge be removed. Needless to say, that 
without physical restitution by A to B, Repentance/Tshuvah on a metaphysical level is virtually impossible.

THEREFORE, THE PURPOSE OF Repentance/Tshuvah IS NOT TO MAKE US FEEL BETTER OR ASK FOR 
APOLOGIES, BUT FOR REMOVING THE NEGATIVE CHARGE WITHOUT HAVING TO UNDERGO A COMPLEX 
TIKUNE( a karmic correction) OR PAINFUL CLEANSING PROCESS. Kabbalistic wording of what is occurring. 
“The great power of Repentance/Tshuvah is that it can transform a person’s transgression into merits. 
What was damaged can be res tored. The reason for this is that the es sence of the transgression itself is to 
draw down the Divine Light into gross and lowly places. The Light then becomes enclosed and concealed 
within thick Ves sels. But through Tshuvah it is possible to refine and purify these thick Vessels so that they 
will be capable of holding a new radiation of Light... and now the Light can be radiated to places where it 
would never have been able to shine before.”
 
THE PROCESS OF REPENTANCE/TSHUVAH REQUIRES THREE STAGES: (1) the insight that a wrong has been 
committed, (2) a firm resolve not to commit this action any more, and, (3) when the opportunity arises 
to repeat the trans gression not to do it.
 
Without these three components Repentance/Tshuvah is not complete. Each act of Tshuvah does not 
only reveal Light for ourselves but also adds Light for all mankind. In the beginning, we made a deal with 
the creator. We did not only want to receive from the creator we wanted to be like him and give. We felt 
ashamed only taking. If there was no Rosh Hashanah/New Year/Head of the Year, we would not be able to 
remove this concept called “Bread of Shame” getting something for nothing. If there was no Judgement 
Day we would be getting something for nothing. We requested an accounting to earn the light. Our soul 
is closely connected to the Creator and wants to share. It is the challenge of the body consciousness for 
oneself alone as its opponent that provides us with the opportunities to earn the light.
 
On the day of atonement, the SHOFAR (horn) is going to act as our spaceship for Repentance/Tshuvah The 
blowing will safe us. Without the Shofar we get Dim. (Judgement) We will get assistance from Avraham, 
Itzchak, Yaakov, and David. They are our chariots and the link between the physical and metaphysical. (Just 
like our blood is the vehicle between our soul and body.) Through them the force of the Lord becomes 
manifested. We will meditate on the blowing.  With meditation, we can recover something that was lost, 
our truer self. We can shed the illusionary physical aspect of ourselves. We are in this world to do actions 
to connect to the higher worlds. Tools are used to connect. The shofar, in this case is our tool. Everything in 
the Bible can be a tool to elevate or the opposite, our choice.
 
Sorry means I will not do or say this again because I have a different consciousness, I have changed, I 
am not the same person, otherwise it is just lip service to yourself or someone else and means nothing. 
You can never be sorry unless you accept the above understanding in some form. Otherwise self created 
pressure will always be justification for self indulgence to do, say and react in whatever manner painfully 
creating a chain of events.

Neil Simces, neil2@telus.net
DISCLAIMER: The views expressed by Neil Simces are neither endorsed 

nor represents the views of the Louis Brier Home and Hospital.
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4 FUN WAYS TO WELCOME FALL

THE SHALOM GARDEN

Fall is officially upon us. The leaves are changing, the sun is setting sooner, the wind is getting 
cooler and you’re starting to pull sweaters and boots out of the closet. With the days becoming shorter, 
the darkness descending hours earlier and the temperatures dropping, you might not be too happy that 
autumn has arrived. Or maybe, quite the opposite, fall is your favorite season. Whether you love fall or 
you’re already missing summer, here are seven ways to enjoy yourself.

1)  Capture Fall with Your Camera
Whether you have a smart phone, digital camera or an old Polaroid, use your lens to describe the first signs 
of fall.  Capture the towering trees with their vibrant leaves, the early sunset, the full milky moon. Capture 
your kids, your family, your friends and yourself playing in the leaves or enjoying an outdoor dinner.  Send 
your pictures to us for our next newsletter!

2)  Create Rituals
Think back to your childhood, what were your favorite ways to spend fall? Would you swim in heaps of 
crumpled leaves? Would you make specific dishes? Would you ride your bike or hike nearby trails?  Did you 
visit the Farmers Market to indulge in the bounty of harvest?  Remember that you’re never too old to play 
or create meaningful rituals!

3)  Reminisce in Fall Scents
What scents instantly give away fall? What are your must-have aromas? Maybe it’s pumpkin, cinnamon, 
cider, firewood, apple pie or vanilla. Feel free to dig up recipes or make suggestions to food services about 
aromas you would enjoy coming from the kitchen…

4)  Bring Fall into your Home
Fall is a beautiful time of year. Pay attention to the smallest details of your surroundings, bask in the 
outdoors and participate in whatever brings you joy this season.  Pick up small piles of leaves, a few 
pinecones and other symbols of fall, and bring them inside. Engage your creativity by using your finds for 
centerpieces, wreaths, scrapbooks and artwork. It’s a natural – and inexpensive – way to dress your home 
for the season. 
 
Angela Millar
Director Quality and Risk Management, Accreditation and Resident Experience
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Compliments and Feedback
Our goal, in all respects, is to help our residents maintain the highest possible quality of life.
Your health, comfort and well-being are the top priority in everything we do at the Louis Brier Home & 
Hospital. Residents and families remain the primary decision makers for the care received, and all care is 
governed by our Jewish and professional values and standards. If you have any compliments or feedback, 
please share them with us by visiting our website: http://louisbrier.com/compliments-feedback/

SPECIAL ANNOUNCEMENTS

Natalie Hobson RN
Shivanjali Reddy, RN
Kristina Tuliao, RN
Bruce Blanco, RN
Michelle Beason, RN
Harpreet Cumo, LPN
Leah Seaton, LPN
Christine De Vera, LPN 

Aiza Ruiz, Care Aide
Jessica Cole, Care Aide 
Marta Telemichael, Care Aide
Allaine Saquilabon, Care Aide
Bernadette Gaspar, Care Aide
Araceli Marquez, Care Aide
Maria Lorenzo, Care Aide

Katie Gibbons, Care Aide 
Jo Ann Manzano, Care Aide
Flora Carrillo, Care Aide
Nina Kahori, Payroll Cust Service Rep
Agnes Buter, Staffing Clerk
Ravinder Saini, Food Services Worker
Nova Bearis, Housekeeping Aide

DOGS AT LOUIS BRIER

Numerous residents, staff and volunteers bring their dogs to 
The Louis Brier Home and Hospital to spend time with residents. We are a pet 
friendly home however; there is a policy and guidelines that ensure enjoyable, 
safe and healthy visits. Dogs that come into Louis Brier Home and Hospital 
must be vaccinated, friendly, well-behaved animals. They must be on leash and 
under control at all times. It is also important to be aware of the fact that some 
residents may be fearful of dogs and to never approach a resident without asking 
if they are comfortable with dogs.  Dogs are not allowed in dining areas.

Louis Brier Home and Hospital reserves the right to ask anyone bringing a dog to remove the dog from 
the premises if they are deemed disruptive, frightening, or inappropriate to residents or other animals 
in the building. Pets brighten the lives of the residents, providing moments of levity through touch, 
entertainment and the opportunity to nurture. Please follow these guidelines in order to help us enjoy 
the company of our furry friends while respecting all residents in their home.

Angela Millar
Director Quality and Risk Management, Accreditation and Resident Experience

19



THE LOUIS BRIER

INTRANET
P A Y S T U B S  •  T 4 ' s  •  S I C K  L E A V E
C A R E E R S  •  VA C AT I O N  R E Q U E S T S
P O L I C Y  &  PRO C ED U R E S  •  E V EN T S
M I S S I O N  •  V I S I O N  •  V A L U E S
R E C R E A T I O N  •  A C C R E D I T A T I O N
T R A I N I N G  C A L E N D A R S  •  E V EN T S
N E W S L E T T E R S  •  E D U C A T I O N
O R I E N TAT I O N  •  T E A M  M E M B E R S
A N N O U N C E M E N T S  •  A N D  M O R E

HOW TO LOGIN: 2 EASY STEPS

From Your Own Device

Open the above link on 
your tablet or smart phone.

Enter your USERNAME  
and PASSWORD. Have fun!

1

2

From Staff Computers

Click on the Intranet icon 
located on the desktop.

Enter your USERNAME 
and PASSWORD. Enjoy!

1

2

QUESTIONS? Contact Michael at mgalope@louisbrier.comQUESTIONS? Contact Michael at mgalope@louisbrier.com

http://intranet.louisbrier.com
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mpp.pensionsbc.caEmail: mppeducation@pensionsbc.ca Phone: 250 356-8547 (Victoria) or 1 877 558-5573 (toll-free in BC)

Getting to Know Your Pension
Are you a new or potential member of the plan?

Let’s talk about the value and benefits of plan membership. 

It only takes 15 minutes.

Take online learning today—anywhere, anytime!
Visit mpp.pensionsbc.ca › Your pension › Pension basics

FREE ONLINE LEARNING

Did You Know?
The Louis Brier Foundation supports our shul, the Chava 
and Abrasha Wosk Synagogue, providing a space for our 
residents and the community to share in daily prayers, 

Shabbat services, holidays and kaddish.

Stop by the Foundation Office to make your gift today.
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Please contact the Louis Brier Jewish Aged Foundation
Phone: 604-261-5550  Email: foundation@louisbrier.com  Web: thelouisbrierfoundation.com

Demonstrate your commitment to supporting seniors by donating.

One Goal: A Centre of Excellence in Care.
 One Million to raise.
One Donor at a time.

B E  T H A T  O N E

Please contact the Louis Brier Jewish Aged Foundation
Phone: 604-261-5550  Email: foundation@louisbrier.com  Web: thelouisbrierfoundation.com

Demonstrate your commitment to supporting seniors by donating.

One Goal: A Centre of Excellence in Care.
 One Million to raise.
One Donor at a time.

B E  T H A T  O N E


