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Snider Schmooze
A MESSAGE FROM DR. DAVID KESELMAN, CEO

Hello everyone,
SOURCE: https://www.amdigital.co.uk/about/blog/item/nightingale

Monday May 6th marked the start of the 2018
National Nurses Week. May 12th was chosen to celebrate
the day as it is the anniversary of the birth of Florence Nightingale,
who is widely considered the founder of modern nursing. In our
complicated, demanding, and ever-changing health care system,
Nurses continue to position themselves as leaders in the provision
of health care through innovative, holistic health care and
continued growth. For decades nurses have provided competent,
safe and ethical care to people in communities across the country
and throughout the world.
Nurses continue to demonstrate the values of respect, courage,
responsiveness and innovation, along with a dedication to quality
care that is second to none. Social, political, economic, community,
and health care needs have all blended together to create multifaceted situations that nurses must be able to properly manage.
Today’s care plans can be very involved, and include such things as
wound care, intravenous therapy, life and death, and treatments
for chronic and terminal illnesses.

Florence Nightingale (1820-1910) was
an English social reformer and statistician,
and the founder of modern nursing.

This year as well, The Canadian Nurses Association has chosen ‘Nurses: A Voice To Lead’ as the theme to
celebrate and acknowledge nurses’ work and nurses’ week. With certainty, today’s nurses require a wide variety
of skills to assess, plan, report, collaborate, treat, comfort, and ultimately, to heal. Every day, nurses across
Canada improve lives by providing care, leading research, applying technological innovation, and much more.
Nurses are also the chief advocates for change in our health care system.
In recognition of their dedication and contributions to Canada’s health care system, on behalf of the Senior
Leadership Team, the Board of Directors, the Louis Brier Foundation and I, would like to extend our sincere
thanks to the nurses and the entire health care team, throughout the Snider Campus for their dedication and
caring for our residents and their families and nurses everywhere for all that they do.
I encourage everyone to take a moment and acknowledge the nurses around you and to
say thank you for the important and great work they do.

#VoiceToLead

Thank you,
Dr. David Keselman, CEO
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BUILDING PARTNERSHIPS

Did you know?
Louis Brier Home & Hospital is a teaching facility for students
in the UBC Faculty of Medicine and the UBC School of Nursing.
We are committed to supporting continuous learning,
research and innovative practice as we strive towards
becoming the Centre of Excellence in elder care.

Geriatrics • Long Term Care • Assisted Living • Multi-Level Care

Louis Brier Home & Hospital and Weinberg Residence
2 www.louisbrier.com
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www.weinbergresidence.com

SHAVUOT 2019

Begins: Sunday, May 9th
Ends: Monday June 10th at 10:09pm
Shavuot (which is the Hebrew word for “Weeks”,
from the root word for seven – sheva) has both
religious and seasonal significance. Shavuot
is called the “Feast of Weeks” and stands for
the seven weeks during with the Israelites rid
themselves of the scars of bondage, and became
a holy nation ready to stand before Hashem (G-d).
Shavuot is a high holy day, and therefore all the laws of Shabbat are observed.
(Please refer to the Guidelines for Yom Tov/holy days.)
Shavuot marks the time of the giving of the Torah (Five Books of Moses) on Mount Sinai to the Jewish
people, and also marks the beginning of the Israeli spring harvest. These two themes are woven
together throughout the holiday.
Customs associated with this holiday include the eating of dairy foods and honey- as a reminder that the
words of the Torah are as pleasant to the ears as milk and honey are to the tongue. The tradition is to eat a
festive dairy meal before the main meal on the first day of Shavuot. At the LB this means cheesecake!
Homes and synagogues are often decorated with flowers and green branches as a reminder that on
Shavuot the world is judged through the fruit of the trees, in hopes that the harvest is plentiful.
Baskets of fruit and flowers are traditionally given as gifts.

Other customs include:
It is customary to stay up all night learning Torah on the first night of Shavuot. Many families attend synagogue
on the first day of Shavuot to hear the reading of the Ten Commandments. On the second day of Shavuot, the
Yizkor memorial prayers are recited. Some communities publicly read the Book of Ruth, a touching story of love
and devotion, whose passing occurred on this day.
If you have any questions about Shavuot, please don’t hesitate to contact the Recreation department, we
would be happy to assist you in your understanding of the holiday.
Megan Goudreau
Music Therapist
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Treat
others
with
dignity
&
respect
TAKE A STAND LEND A HAND
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SOCIAL WORK IN LONG-TERM CARE

Social work has a long history
of playing a significant role
in the provision of care for persons
in long-term care (primarily, however
not exclusively, for the elderly within
personal care homes, chronic care
facilities, and rehabilitation centres).
Social workers practice collaboratively
with various professionals within a
health care setting.
In most regions, health care facilities employ social workers with a minimum Bachelor of Social Work
degree. Most social workers participate in ongoing professional development to enhance their knowledge
and skill base. The primary mandate of social workers within long-term care is to advocate on behalf of
residents and their families. Their focus is on the social and emotional impact of physical and mental
impairment, preservation and enhancement of physical and social functioning, and promotion of physical
and mental health towards and optimal quality of like. Emphasis is on building upon existing strengths,
enhancing adaptations, and modifying risks that interfere with optimal quality of life.
Social workers play a key role by:
• Responding to inquiries and providing education to persons in the community regarding the current
health care system as well as assisting clients in navigating services;
• Providing psychosocial expertise in aspects of care (for example, in helping staff and resident alike to deal
with the difficult issues of dying and death as well as emotions such as guilt, anger, and fear);
• Supporting, developing, or implementing innovative programs;
• Enhancing residents’ care, including promoting holistic approaches, maintaining therapeutic relationships
with residents and families and providing specialized individual and family counseling, engaging in
resident advocacy, family support groups, family councils, and resident councils, and co-ordinating with
other community services;
• Promoting a positive atmosphere and attitudes and playing a leadership role in counteracting
stereotyping, stigmatization, and discrimination;
• Sharing responsibility for educating residents, families, and staff colleagues and for challenging the status
quo when advocating on behalf of residents.
Social work services provided during the various phases of residency – pre-admission, admission,
residency, and discharge, transfer, or death – are essential to the well-being of residents in long-term care
and their families.
Pre-Admission Phase
The social worker is often the first contact a resident or family will have with the facility. The prospective
resident and family members are beginning the difficult task of dealing with their feelings about long-term
care placement. The social worker provides a tour and information about the facility, assesses the
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SOCIAL WORK IN LONG-TERM CARE continued...
resident’s needs, and begins to establish relationships with the resident and family members that will
evolve over the course of admission through to discharge.
Admission Phase
Helping the resident and family members become familiar with the facility and its resources is essential
to their future adjustment and well-being. The social worker co-ordinates the admission process for
all new residents, acting as a liaison between the resident/family and any involved community agency.
During the post-admission period, many residents and family members need adjustment counseling.
Intensive social work intervention may be required at this stage:
• Providing support (counseling, mediation, advocacy) to a resident and family members who are
struggling with placement;
• Helping families redefine their role and relationship;
• Completing social history and psychosocial assessment;
• Providing education to residents and family members regarding advance care directives and health care
decision making;
• Assisting in mediation and conflict resolution as issues arise;
• Facilitating and ensuring participation of the resident and the family in the initial care conference and in
care planning.
Residency Phase (ongoing care)
The social worker’s role in working with residents and their families during this phase is to facilitate
the resident’s comfort within the new environment as he or she strives to retain identity and maintain
autonomy:
• Advocating planning centred on residents and their families;
• Working with the client and the team pro-actively to solve interpersonal or behavioral issues a resident
may be experiencing;
• Locating and arranging resources, utilizing the social worker’s ability to understand how systems
interact and what resources are available for the resident;
• Mediating concerns that may arise between the resident and family or team.
• As a multidisciplinary team member, participating in ongoing care planning, involving the resident and
family as much as possible.
Discharge/Transfer/Death
The social worker facilitates the resident’s return to the community or transfer to another facility where
applicable. The resident and family members may also require grief counseling during the final stages of
life or at death.
Kristina Zoë
Social Worker
SOURCE: Reprinted from the Canadian Association of Social Workers
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HUMAN RESOURCES
Staff Recognition - Long Service Event and Pins
It’s that time of year again! The Employee Recognition and Social Event Committee is delighted to have the
honor to host another Long Service Recognition event on June 12, 2019 for employees who have reached a
milestones in their years of service. The Long Service achievement is significant to everyone at LBHH/WR and
marks a very special occasion in an employee’s career. It is important to celebrate together and recognize
dedication and a commitment to excellence!
All employees who have passed a milestones in their years of service will be recognized with a certificate and
a LBHH or WR commemorative pin. Milestones include 5, 10, 15, 20, 25, 30, 35 and 40 years of service. We
encourage everyone to wear their pins to demonstrate their long service and last milestone!
2019 Satisfaction Surveys
Thank you to everyone who participated in the Employee, Resident and Family Satisfaction Surveys in
May!!! Satisfaction Surveys are developed to assess our strengths and weaknesses and to identify areas for
improvement. Once the Employee Worklife Pulse Survey results have been analyzed we will report back on the
overall findings and action plan. We appreciate your time and feedback!
Locker Clean Up and Ownership
LBHH/WR conducted a long overdue locker clean-up! This initiative was coordinated through Building Services
and Housekeeping and was intended to thoroughly clean the lockers and make more lockers available to
employees. We would like to thank everyone that cleaned out their locker and removed their belongings as well
as all of the employees involved in the actual locker clean-up.
Please be aware that lockers are indented to be used during working shift only and not owned by employees.
Locks and belonging should be removed after each shift. This is to ensure that a locker is available to all
employees coming on shift.
Human Resources Changes
In an effort to provide more effective and efficient Human Resources services the HR Department underwent a
review and it was decided that a number of changes needed to be made. These changes include the following:
• Human Resources Drop-in Office Hours are from Monday to Friday, 2PM to 4PM.
• Meetings with Human Resources CAN be scheduled outside of the Drop-in Office Hours.
• All Human Resources general inquiries and requests must be made via HR@louisbrier.com
• Most Human Resources general inquiries and requests should start with the HR Coordinator (Tracey), followed
by the Manager, HR (Sonia).
• All Human Resources documentation and forms (ie. Sick Leave Forms, Job Posting Applications, etc.) must be
submitted through a confidential HR Lock Box located outside of the HR Offices.
• Human Resources personnel will be hosting a monthly “Coffee/Tea with HR” on the last Tuesday of every
month from 11-12 in the staff lounge. Your participation is encouraged!
Please remember the HR Department is here for YOU. These changes should not prevent you from obtaining
support from us. Rather we will be able to offer our services to you in a more structured and constructive way.
Loren Tisdelle
Director, Human Resources
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• Assisted Living & Multi-Level Care

• Caring, professional staff

• Bright, spacious suites up to 835 sq.ft.

• 24/7 nursing coverage

• Diverse, engaging programming & culture

• Delicious, healthy meals by Executive Chef

Your peace of mind is worth it!
Call 604.267.4756 or visit weinbergresidence.com to book a tour.
5650 Osler Street, Vancouver, BC V6M 2W9
THE DR. IRVING & PHYLISS SNIDER CAMPUS FOR JEWISH SENIORS, SITE OF THE LOUIS BRIER HOME & HOSPITAL AND WEINBERG RESIDENCE

LONG SERVICE
RECOGNITION
Wednesday, June 12th
2 to 4pm – Homeside Lounge
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Weinberg Residence will be at the
event so be sure to visit our table!

Join us for the Public Presentation Series

TALKS + TABLES

Wednesday, June 5, 2019 – 10:00 a.m. to 3:00 p.m.
VanDusen Botanical Garden, Floral Hall and BMO Hall
TALKS:
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LOUIS BRIER JEWISH AGED FOUNDATION

Foundation Welcomes New Executive Director
As a newcomer to the Snider Campus and the Louis Brier
Jewish Aged Foundation, I have been so very pleased
to meet the Home and Weinberg staff, caregivers,
volunteers and, of course, residents. The Snider Campus
is a vibrant, caring community, committed to meeting
the needs of its residents by providing excellent care
and support services.
The Province of BC provides basic funding to support
this care, but these dollars are stretched thin. That’s
where the Louis Brier Jewish Aged Foundation comes
in. The Foundation – its Board and dedicated community
of donors – provides essential funding that enhances
the lives of the Home’s residents in a traditional
Jewish environment.
In the short period that I have been here, I am inspired and very motivated to support the Foundation’s mission of
outreach. Together with our small but dedicated Foundation staff team, we will endeavor to share successes, stories
and the latest news from the Foundation.
I look forward to meeting and working with you.
Sheila Kern
Executive Director, Louis Brier Foundation
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LOUIS BRIER JEWISH AGED FOUNDATION

Families Can Make a Tribute to Caregivers
Are you looking for a meaningful way to recognize the outstanding commitment and caring of Louis Brier Home
and Hospital or Weinberg’s nurses and caregivers? Consider making a gift in their honour.

Simply stop by the Foundation office and we will take care of the details, with a tax receipt
to you, a tribute card to the caregiver and an email to the caregiver’s supervisor.

To make a donation, call 604-261-5550, email sheila@louisbrier.com
or visit our office, around the corner from the Louis Brier reception.
Thank you Mel!
For months, this page was carefully curated by our Louis Brier Foundation board member Mel Moss. Mel, thank
you for your unwavering dedication to the Foundation and our efforts to communicating the Foundation’s mission
and values to the families and residents of the Louis Brier Home and Hospital and the Weinberg Residence. Mel will
continue his work on the Foundation board and additional outreach to our donors.

Phone: (604) 261-5550
Email: sheila@louisbrier.com
www.thelouisbrierfoundation.com
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FAMILY COUNCIL

Welcome to Louis Brier,
On behalf of the Family Council, we would like to extend and offer support and help
with making the transition to Louis Brier as positive and smooth as possible.
The family Council is a voluntary body comprised of family members whose primary
focus is to advocate for the delivery of safe and quality care. The council meets
regularly on a monthly basis and in collaboration with the Louis Brier’s leadership,
reviews and discusses relevant opportunities to enhance the residents’ experience.
We welcome all families to join the council and hope that you will make the choice to
get involved. If you are interested in joining the family council and/or have additional
questions please email us at lb.familycouncil@gmail.com.
Family Council

COMPANION PROGRAM

We are here for you! Did you know that Louis Brier Home & Hospital and Weinberg Residence offer
an In-house Companion Program?
We understand the needs of your family and loved-ones and we are here to assist in enhancing their
personal and social well-being. Our in-house companion program provides added quality support at a
reasonable rate. For more Information, please contact:
Myla Carpio-Pelayo, QRM Coordinator
mpelayo@louisbrier.com x 4688

FROM THE BUSINESS OFFICE

Sick Time usage has been steadily increasing each month which is also increasing our Over
Time costs. This is driving a significant Deficit for this fiscal year, which we all need to be concerned about.
We continue to work with Human Resources and all employees to manage our sick time and OT.
Ben Crocker
Director, Finance
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WEINBERG RESIDENCE

Did you know that the Weinberg Residence offers a private 24-hour nursing care
unit, called Multi-Level Care (MLC)?
The Weinberg Residence MLC Unit offers 24-hour nursing care and supervision delivered by a superior
professional team within a warm, welcoming and culturally rich community. We strive to provide all
the comforts of home while also offering a wide variety of social, therapeutic, recreational and spiritual
programming to maintain optimal health and well-being.
Within Multi-Level Care, a diverse selection of residency options are available.
Residency options include:
• Long Term Stay
• Respite Care

• Convalescent Care
• Palliative Support

• Out of Town Stay

With each, personalized attention is provided by Nurses, Care Aides, Recreation therapists, Physiotherapist,
Occupational Therapist, Rehabilitation assistants, Dietitian, Social Worker and a Gerontologist.
Regardless of which option, residency in Weinberg’s Multi-Level Care Unit includes a private furnished
room and a tailored Care Package. Come and check us out and learn about our Multi-Level Care Unit.
For information about the Weinberg Residence, contact
Vanessa Trester, Manager, at 604.267.4722 or
Regina Lvovski, Sales & Marketing Coordinator at 604-267-4756.
www.weinbergresidence.com
Check us out on Facebook: weinbergresidence
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HIGH TOUCH SURFACES

High touch surfaces can be
described as those areas that come
in regular and frequent contact
usually with hands of individuals
found within the facility – this
can include staff members,
residents and the public. Most
microorganisms are spread through
human touch (approximately 80%)
and can survive for long periods of time on surfaces so regular cleaning of areas is essential in controlling
the spread of infectious disease within the facility. Housekeeping plays a big role in preventing the spread
of germs. It is the job of the housekeeping staff to be aware of these areas and ensure they are properly
cleaned and disinfected. Dedication and attention to detail are key elements for this to be successful with
high touch surfaces being cleaned on a daily basis. The frequency may increase depending on what area of
the facility is being cleaned and if a potential outbreak is in place.
Did you know? These surfaces collect the following germs per square inch.
Telephone: 25,127 microbes				

Desk top: 21,00microbes

Computer Mouse: 1,676 microbes			

Keyboards: 3,295 microbes

Toilet Seat: 49 microbes
Quick Tip
80% of infections are spread directly or indirectly through contact with hands or with objects that have
been touched and contaminated by hands.
Housekeeping & Laundry Team
BC HEALTH LEADERS CONFERENCE

We are pleased to announce
that LBHH was selected to present
the Quality Improvement Initiative
in Medication Management
Utilization in the 2019 BC Health
Leaders Conference. This year’s
theme is People, Purpose, Passion –
Leadership for Psychological Health,
Joy and Safety in the Workplace.
BC Health Leaders Conference is
one of the biggest conferences in BC bringing in health leaders across Canada. It is lead by the Canadian
College of Health Leaders, a national, member-driven, non-profit association dedicated to ensuring that
the country’s health system benefits from capable, competent and effective leadership.
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Chronic Obstructive Pulmonary Disease (COPD)

If you think you may have COPD or are worried about your
health, please see your doctor.
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RACE DATE SCHEDULE
June 8
Vessi 500 Championship

June 22 & 23
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REDUCE THE RISK OF DEMENTIA

People can reduce their risk of dementia
by getting regular exercise, not smoking, avoiding
harmful use of alcohol, controlling their weight,
eating a healthy diet, and maintaining healthy
blood pressure, cholesterol and blood sugar levels,
according to new guidelines issued by the World
Health Organization (WHO).
“In the next 30 years, the number of people with dementia is expected to triple,” said WHO
Director-General Dr Tedros Adhanom Ghebreyesus. “We need to do everything we can to reduce
our risk of dementia. The scientific evidence gathered for these Guidelines confirm what we
have suspected for some time, that what is good for our heart, is also good for our brain.” The
Guidelines provide the knowledge base for health-care providers to advise patients on what they
can do to help prevent cognitive decline and dementia. They will also be useful for governments,
policy-makers and planning authorities to guide them in developing policy and designing
programs that encourage healthy lifestyles. The reduction of risk factors for dementia is one
of several areas of action included in WHO’s Global action plan for the public health response
to dementia. Other areas include: strengthening information systems for dementia; diagnosis,
treatment and care; supporting carers of people with dementia; and research and innovation.
SOURCE: https://www.who.int/news-room/detail/14-05-2019-adopting-a-healthy-lifestyle-helps-reduce-the-risk-of-dementia

THANK YOU – REBECCA FERNANDEZ

May 23, 2019
Dear Rebecca,
We are so grateful for your love,
kindness and caring of our father.
We appreciate you staying in close
touch with us, and especially for
advocating for what was best for
Sandy. You made his last years richer
and more enjoyable. We are so
glad and comforted that you could
be with him in the end. We hold a
special place for you in our hearts.
Love,
Susan and Judy
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Employee and Family Assistance Program
Dear Employee:
We are fseap, a National provider of Employee and Family Assistance Program (EFAP) since 1975 and
Canada’s only national not-for-profit EFAP provider. As part of our family you are covered by our services through your employer’s benefit package. Below is some helpful information as to what services
you are eligible for, what you can expect from us and how to access our services.
Practical Help for all of Life’s Challenges
Whether you’re going through a crisis or want guidance on your general well-being, your EFAP is here to
help. Your EFAP offers immediate, confidential assistance to help you find the right options and solutions
to navigate through life’s simple and complex challenges. Our services are offered in person, over the
phone, online and through video conferencing to meet you where you need to be. We will help








Build stronger family and personal relationships
Resolve conflicts
Manage personal and job stress
Balance work and family
Address addictions and substance misuse







Address depression and anxiety
Cope with personal crises
Manage anger more effectively
Address legal and financial problems
Deal with health-related concerns

Cope with separation and loss

Services Provided:
Confidential Counselling Services and Work/Life Services,
including Legal, Financial, Career, Nutritional, and Child/Eldercare Services.
Learn More Password: 2bwell
On-line Health and Wellness Resources.
Learn More Password: 2bwell
Video orientations.
Watch Here

Confidentiality:

Accessing the EFAP is completely private and confidential.

Eligibility:

The EFAP is available to you and any member of your immediate family, including your partner/spouse
and your dependent children.

Cost:

None. All EFAP services are paid for by your employer and are completely free to you.

Contact us today.

Contact your EFAP for immediate, confidential assistance 24/7/365. We’ll connect you with the right
resources to help you achieve your goals

mily Assistance Program

1-800-667-0993
www.fseap.bc.ca
Website password: 2bwell
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JUNE BABIES
Adrian Marinescu
Alyssa Chai
Amadeo E.Sison
Amrit Dhaliwal
Ann Florence Elvena
Antonio De La Cruz
Cody Gregg
Dennis Denusta
Dinah Villanueva
Eleanor Andrade
Erlinda Ferreira
Francisco Avila

Gina Redillas
Iris Del Carmen Ramos
Jennifer Belen
Jessica Cole
Kirti Singh
Lutchie Morgado
Michael Galope
Mila Yabut
Myra Leoncio
Nicole Nellaney
Parminder Badwal
Thoai Matheny

LOUIS
BRIER
WATER
BOTTLES
$
9.50each

Rajwinder Sidhu Houskeeping Aide
Jenna McAlpine Clinical Dietitian

Compliments and Feedback

GIFT SHOP HOURS
SUNDAYS .......................
MONDAYS ......................
TUESDAYS ......................
WEDNESDAYS .................
THURSDAYS ....................
FRIDAYS .........................
SATURDAYS ....................
(Shabbat/Sabbath)

If you have any compliments or feedback,
share them with us by visiting our website:

12-4pm
12-5pm
12-4pm
12-5pm
12-4pm
12-4pm
Gift Shop is closed

http://louisbrier.com/compliments-feedback/

Want to contribute to the newsletter?
Email our Communications Coordinator for details.
Michael at mgalope@louisbrier.com
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Demonstrate your commitment to supporting seniors by donating.
Please contact the Louis Brier Jewish Aged Foundation
Phone: 604-261-5550 Email: foundation@louisbrier.com Web: thelouisbrierfoundation.com

16
1

