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Snider Schmooze 
AUGUST 2019

A MESSAGE FROM DR. DAVID KESELMAN, CEO

Welcome to this edition of the Snider Schmooze. 
Hard to believe that we are already at the start of August, and in 
the midst of the summer, although some days it may not have 
felt like summer at all.

I wanted to take this opportunity to acknowledge members 
of the family council, volunteers, as well as Louis Brier staff 
for taking the time and giving the Special Care Unit court yard 
a much needed “face lift”, it looks amazing, and quite more 
inviting for residents to spend time outside, weather permitting. 
We have also added new umbrellas to the Shalom Garden;  
Next steps include adding much needed shade to the second 
floor external patio.

A big shout out to our amazing Dragon boat team – ‘Brier Fire’ who took 4th place in the Concord Pacific Dragon 
Boat Festival competition that took place on June 22nd and 23rd. Great achievement, considering this is the first 
time the team came together and trained for this event. Their next competition will be held on August 24th, 
during the Steveston Dragon Boat Festival, so come out to enjoy the event and support the team.

I hope you enjoy the summer and the warm weather it brings with it, stay safe and don’t forget to hydrate.

Thank you,
Dr. David Keselman, CEO

SUPPORT THE BRIER FIRE AT THEIR NEXT RACE 

August 24th: Steveston Dragon Boat Festival
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Geriatrics  •  Long Term Care  •  Assisted Living  •  Multi-Level Care

BUILDING PARTNERSHIPS

Did you know?
Louis Brier Home & Hospital is a teaching facility for students 

in the UBC Faculty of Medicine and the UBC School of Nursing.

We are committed to supporting continuous learning, 
research and innovative practice as we strive towards 

becoming the Centre of Excellence in elder care.

Louis Brier Home & Hospital and Weinberg Residence www.louisbrier.com www.weinbergresidence.com
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Spiritual Care Corner
    with Chaplain
    Hazzan Rob Menes
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What can improve my life? 

I often wonder what one thing I can do to bring more light, more joy, more contentment into my life.  
Inevitably, it comes down to relationships: my relationship to my friends, my family, my community, my 
neighbors, and, yes, my God. The very question improves my life because I become aware of the others  
around me. I look beyond myself. There are so many ways to make new connections – and strengthen old ones!  
The first job is to notice those relationships, and Judaism, and most faith traditions, help us to do just that.
 
My job as your chaplain is to be with you when you look beyond yourself and, perhaps, consider your  
spiritual relationship. Simply talking can be the start to forming a relationship. Expressing gratitude is another 
step in creating a relationship. Questioning, and even asking for help, can be a pathway to forming connections 
and going beyond yourself. And, in the end, perhaps when you are reaching out to another, they are also 
reaching out to you.
 
There is comfort and strength in the bonds we create with others and with God, but we often need help 
to reach out. That is why I am here.
 
Hazzan Rob Menes, Chaplain
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Act in 
a safe &  

responsible 
manner

TAKE A STAND LEND A HAND
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RECREATION

The group of residents who meet for morning coffee on the second floor are incredibly 
warm, thoughtful, and creative. We get together every Wednesday and share experiences and facts on 
a wide variety of topics such as history, geography, current events, the arts, and more. This week we discussed 
summer, and compiled a list of memories and sensory experiences we associate with summertime. We used 
that list to create this poem, we hope you enjoy!

SUMMERTIME

Summer’s evening,
Summertime,

Summer is here.

The birds are singing and flying about,
The air is filled with the fragrance of summer flowers,

The owl is watching from the tree.

Cold and sweet ice cream on my tongue,
I hear the chirping crickets in the distance,

And the croaking frogs.

“Little sir echo, how do you do?”
But most of all,

The laughter of children, echoing in the distance. 

The vibrant colours of the summer sunset
Mark the end 

Of another glorious day. 

– Poetry by the 2nd floor residents
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HUMAN RESOURCES

Mission, Vision and Values Rollout 

In order to make our Mission, Vision and Values come to life, each Department (and individual) must identify 
what it means to them, how the work they do supports our mission and vision, and how they behave embodies 
our values. One way to accomplish this is to define the Purpose in Support of the Mission, Values, and 
Behaviours of each Department, ensure there is alignment with the organization’s Mission, Vision and Values, 
and then remain consistent with the outlined expectations. Over the coming months Managers/Leaders will ask 
themselves and their teams the three following questions:

Once everyone can answer these three questions we will be one step closer to making our Mission, Vision 
and Values come to life. 

English Language Policy

Please remember that English is the official common language at Louis Brier Home and Hospital. Staff must 
speak English in all work areas including residents’ rooms and corridors. This is to make our workplace more 
inclusive and to not leave people out of a conversation. 
Within staff rooms and locker rooms, staff may speak to each other in other languages when all persons present 
understand/speak that language. 

Core LINX Leadership Program 

For the past four month 8 individuals in the organization participated in leadership education dedicating 
each Friday morning to learning about topics such as personality styles, managing conflict, developing others, 
facilitating a healthy environment, teamwork, collaboration and coaching. The Core LINX Leadership Program 
consists of 12 modules and over 50 hours of facilitated learning directed towards developing the LEADS 
Capabilities – Leads Self, Engage Others, Achieve Results, Develop Coalitions, and Systems Transformation. 
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Here are a few testimonials: 

“Core LINX has been an amazing experience that has helped to shape 
me into a more fully rounded and realized leader.”

~
“The course inspires greatness at the individual level in times of change  

– whether at home, in the community and most especially at work.”

~

“Core LINX is an extremely invaluable program that has opened up my mind to think and 
analyze situations and processes with different lenses. It has given me a new perspective 
on how to interact with others by heightening my emotional intelligence. Core LINX sets 

the foundation towards becoming a leader that is truly engaged and inspirational.”

I would like to take this opportunity recognize those employees in Louis Brier’s first graduating class of the 
Core LINX Leadership Program - Megan Goudreau, Leonora Calingasan, Jennifer Belen, Alex Portnik,  
Sonia Cinti, Michael Galope.

As we learned, not all managers are leaders and not all leaders are managers. If you are interested in taking this 
program please speak with your supervisor or manager about enrolling. The program will be offered once again 
in the fall.

Human Resources Support

• Human Resources Drop-in Office Hours are from Monday to Friday, 2PM to 4PM. 
• Meetings with Human Resources CAN be scheduled outside of the Drop-in Office Hours. 
• All Human Resources general inquiries and requests must be made via HR@louisbrier.com
•  Most Human Resources general inquiries and requests should start with the HR Coordinator (Tracey), followed 

by the Manager, HR (Sonia). 
•  All Human Resources documentation and forms (ie. Sick Leave Forms, Job Posting Applications, etc.) must be 

submitted through a confidential HR Lock Box located outside of the HR Offices. 
•  Human Resources personnel will be hosting a monthly “Coffee/Tea with HR” on the last Tuesday of every 

month from 11-12 in the staff lounge. Your participation is encouraged!

Please see our NEW Infographic for more information!

Loren Tisdelle
Director, Human Resource

HUMAN RESOURCES continued...
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TISHA B’AV

Tisha B’Av memorializes the destruction of the First and Second Temples in Jerusalem. A large 
number of tragedies had befallen the Jewish people on Tisha B’Av, the 9th day of Av. This August 
10th and 11th, we recognize this date. Central to the observance is fasting and the reading of the 
Book of Lamentations.

Tisha B’Av
Saturday Evening, August 10

and Sunday, August 11

Food services is proud to present our summer menu, which we quietly launched back in 
June. We’ve added fresh seasonal produce like blueberries, watermelon, salads and vegetables. We have 
also added lighter summer fare like our Vegetable lentil and Chickpea & Spinach stews. Not only are these 
items lighter for the warm weather, but also a healthy choice for our residents. You spoke and we listened. 
Back by popular demand are french-fries. We have also added onion rings for a treat. We have added 
many vegetarian recipes as well (7 grain crispy tenders, Sweet and Tangy BBQ ’wings’, Classic Meatless 
meatballs, and ‘Chick n Patties). For our Gluten free residents, we have brought in a new Gluten Free 
bread from Little Northern Bake House. This bread is great whether is toasted or not! We also have an 
abundance of Gluten free desserts, crackers and entrees.
 
We’d like to share that our Kosher bakery that we purchase from recently acquired a new baker and the 
quality of the breads have greatly improved. I hope the residents have enjoyed the products as much as 
we’ve enjoyed sampling them.
 
This summer we have some great events planned. Popsicle Day, and Ice cream Float Day, all happening 
in July!  We also have some BBQ’s planned as well. Our team is proud to make our meals right here in our 
kitchens fresh daily following the Kashrut laws and guests are welcome!
 
The Food Service Team

FOOD SERVICES
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WEINBERG RESIDENCE – THE TRAVELLING STORYTELLER

The Weinberg Residence has been fortunate to have an 
amazing volunteer, Helen Pinsky, for the past two years. Helen 
runs the Isaac Waldman Library at the Jewish Community 
Center. Her community outreach brings her to the Weinberg 
where she runs a program, The Travelling Storyteller. Weekly, 
Helen takes the residents through imaginary voyages to 
different times and places. Below Helen shares her thoughts 
about this program. On behalf of the residents we thank Helen 
for her time dedicated to this invaluable program.

The Travelling Storyteller is a story in itself!
A favourite part of my job as Librarian at the Isaac Waldman Jewish Public Library is coming to 
the Weinberg Residence on Tuesday mornings. At the Weinberg, I stop being Helen and I become 
The Traveling Storyteller – a very privileged position indeed.

As the Traveling Storyteller, I meet weekly on Tuesdays at 10:45 am, with about a dozen or so residents 
around a Boardroom table, and I read. Stories mostly, although sometimes a story will raise an interesting 
discussion about some point of history, an author or a current event, and off we go! With Mr. Google 
as our helper, we take off on interesting tangents whenever we decide. It’s very stimulating for us all. 
Reading and discussion go hand in hand, after all, don’t they? Stories can be by a modern Hebrew author 
translated into English, a Canadian Yiddish icon, an old faithful like Sholom Aleichem, a bible tale or a 
Jewish folk tale, and frankly, anything else that appeals to us. I scour the library collection for interesting 
books of stories. I also find treasures among the donations of books for our Used Book Sale. And, at times, 
online blogs of Jewish Short Stories have been a wonderful resource. Sometimes we follow a theme, or 
I read excerpts from a book for a few weeks (for example last year we read vignettes about the discovery 
of the Cairo Geniza for several weeks in a row).

I love the attendees, and they love the program as much as I do. We chat, I read and everyone listens, 
we discuss stories and ideas, we share personal histories, we compare notes about our experiences 
as they relate to the stories, and we feel very connected as a group. New participants are always 
welcome. We try to accommodate everyone’s needs regarding personal space, hearing and vision 
needs, and timetables. What better job could there be for a librarian? None that I can think of. 

For information about the Weinberg Residence, contact
Vanessa Trester, Manager, at 604.267.4722 or 
Regina Lvovski, Sales & Marketing Coordinator at 604-267-4756.

www.weinbergresidence.com 

Check us out on Facebook: weinbergresidence

9
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LOUIS BRIER JEWISH AGED FOUNDATION UPDATE

Garden Gratitude

Sometimes called the ‘secret garden’, the outdoor area in Louis Brier’s Special Care Unit provides a space for 17 of our most 
vulnerable residents living with dementia. Spearheaded by former Master Gardener Lisa Ford who visits Louis Brier at least 
three times a week to be with her mother Laura, Special Care families provided plants and tended to the space. 

During the July long weekend, thanks to Lisa and Louis Brier’s care team including Carol, Nicole, Jennifer and Teresa, 
the garden has received a little more love. Local realtor and new Louis Brier volunteer Ruthie Shugarman brought her 
mother, Jean Cooperberg, along with her love of gardening and passion for creating homey spaces to families and 
residents of the Special Care Unit. Thanks to Ruthie and Jean, our resident families and Louis Brier staff and families, 
the garden has been transformed into a true welcoming haven.

Many thanks to the Brier’s caring team who helped make this transformation possible: Carol Bucknor, Nicole Encarnacion, 
Jennifer Belen, and Teresa Racal-Hill. CEO David Keselman also stopped in to see the transformation unfold.
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LOUIS BRIER JEWISH AGED FOUNDATION

Around the Board
Louis Brier Foundation board members are as engaged in the wider community as they are ensuring our residents 
and their families have the support they need. 

Foundation Director Mel Moss will be co-chairing “Cycle Around Richmond” on September 15. The ride will raise 
money to promote STEM education (Science, Technology, Engineering and Math) both at home and around the 
world. STEM education also includes robotics and artificial intelligence and empowers young minds to succeed 
in today’s technical workplace. The proceeds of the ride go to the Richmond Jewish Day School and ORT, a Jewish 
organization that promotes STEM locally, in Israel and around the world. The ride is meant to be a community fun 
ride and it is for all levels of riders including children & families with three options for riders to choose from: 5km, 
18km & 72km. 

For more information and to register visit:

https://ccnbikes.com/#!/events/7113-cycle-around-richmond

Phone: (604) 261-5550

Email: sheila@louisbrier.com

www.thelouisbrierfoundation.com

To make a donation, call 604-261-5550, email sheila@louisbrier.com 
or visit our office, around the corner from the Louis Brier reception.
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Welcome to Louis Brier,

On behalf of the Family Council, we would like to extend and offer support and help 
with making the transition to Louis Brier as positive and smooth as possible.

The family Council is a voluntary body comprised of family members whose primary 
focus is to advocate for the delivery of safe and quality care. The council meets 
regularly on a monthly basis and in collaboration with the Louis Brier’s leadership, 
reviews and discusses relevant opportunities to enhance the residents’ experience.

We welcome all families to join the council and hope that you will make the choice to 
get involved. If you are interested in joining the family council and/or have additional 
questions please email us at lb.familycouncil@gmail.com.

Family Council

FAMILY COUNCIL

We are here for you! Did you know that Louis Brier Home & Hospital and Weinberg Residence offer 
an In-house Companion Program?

We understand the needs of your family and loved-ones and we are here to assist in enhancing their 
personal and social well-being. Our in-house companion program provides added quality support at a 
reasonable rate. For more Information, please contact:

Myla Carpio-Pelayo, QRM Coordinator
mpelayo@louisbrier.com x 4688

COMPANION PROGRAM

Sick Time usage has been steadily increasing each month which is also increasing our Over 
Time costs. This is driving a significant Deficit for this fiscal year, which we all need to be concerned about.
We continue to work with Human Resources and all employees to manage our sick time and OT.

Ben Crocker 
Director, Finance

FROM THE BUSINESS OFFICE
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Are you interested in sharing your time and your talents? Louis Brier Home & Hospital is 
always looking for new Volunteers in various departments. An application and criminal record check are all 
that is required to become a volunteer. You will become part of an amazing team that provides important 
volunteer services. Whether it’s visiting with the patients, working with the programs or providing one 
to one support, our volunteers make a big impact. Regardless of where they help, their ability to share 
kindness and engage with residents is exceptional.

Please email Julie at jcameron@louisbrier.com for more 
information on how you can become a registered volunteer!  
We are now seeking outgoing, friendly volunteers to assist in the 
daily operations of the hospital gift shop and our reception desks. 

Julie Cameron, Volunteer Coordinator

VOLUNTEERING

13
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• Assisted Living & Multi-Level Care
• 24/7 nursing coverage

• Caring, professional staff
• Diverse, engaging programming & culture

• Bright, spacious suites up to 835 sq.ft.
• Delicious, healthy meals by Executive Chef

Your peace of mind is worth it!
Call 604.267.4756 or visit weinbergresidence.com to book a tour.

5650 Osler Street, Vancouver, BC V6M 2W9

THE DR. IRVING & PHYLISS SNIDER CAMPUS FOR JEWISH SENIORS, SITE OF THE LOUIS BRIER HOME & HOSPITAL AND WEINBERG RESIDENCE
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THE DR. IRVING & PHYLISS SNIDER CAMPUS FOR JEWISH SENIORS, SITE OF THE LOUIS BRIER HOME & HOSPITAL AND WEINBERG RESIDENCE
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604.341.1447  
Lb.familycouncil@gmail.com  

http://louisbrier.com/  
1055 W 41st Ave, Vancouver, BC V6M 1W9  

 

Dear Resident and Family Member, 

How are you feeling today?  
 
Members of Family Council ask that question of the residents at Louis Brier every day! We are 
advocates for, and often the voice of, our elders who deserve the best care possible. 

Family Council works with residents' family members, their friends and the LBHH Administration to 
identify and resolve issues that affect residents' quality of life. Family Council works with the senior 
leadership team and committees to: 
 
- discuss meaningful recreation and programming, 
- provide feedback and submit ideas for the food and dining room experience; 
- elevate the volunteer and companion programs to families, and 
- constantly seek ways to weave Jewish values into general care and day to day interaction. 
 
It's easy to stay up to date with family concerns and initiatives by sending an email to 
lb.familycouncil@gmail.com.  We will add you to our mailing list.  

We meet monthly and offer educational sessions. Newcomers are always welcome! We leave time 
at every meeting for your questions or concerns. 

PLEASE consider your role in the life of your friend or relative at LBHH.  Consider, at least, receiving 
and reading minutes of our meeting. There are also volunteer opportunities if you’d like to make a 
difference. 

CONTACT FAMILY COUNCIL: lb.familycouncil@gmail.com and request to be on the email list. 

Warm Regards, 
Family Council 
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SUN SAFETY

August 2019  |  Issue 4  |  Resident and Family Newsletter

Sun Safety

References:   
1. https://www.skincancer.org/healthy-lifestyle/anti-aging/seniors
2. https://dermatology.ca/public-patients/sun-protection/sun-safety-every-day/

BE WELL – BE SAFE

Medical Pharmacies Group Limited     medicalpharmacies.com   1-866-689-3169

Many people aged 60 or older face a high risk for developing skin cancer. Taking measures to protect 
yourself and your family from the sun will help to prevent the long term consequences of too much 
sun, such as skin cancer, and also the short-term effects, such as sunburn.

DID YOU KNOW? Some medications can make your skin more sensitive to the sun

Antibiotics: e.g. doxycycline, 
ciprofloxacin, levofloxacin, sulfa drugs 
(sulfonamides, trimethoprim)

1

Antidepressants: e.g. amitriptyline, 
nortriptyline, imipramine, doxepin, St 
John’s wort

2

Antifungals: e.g. terbinafine, 
itraconazole

3

Diuretics (water pills): e.g. furosemide, 
hydrochlorothiazide

4

Hypoglycemics (blood sugar 
medication): e.g. chlorpropamide, 
glimepiride, glipizide, glyburide, 
tolbutamide

5

Statins (Cholesterol medications): 
Atorvastatin, lovastatin, pravastatin, 
simvastatin

6

Others: Amiodarone, diltiazem, quinidine7

Avoid being outdoors for long 
periods of time between 10:00 am 
and 4:00 pm. The sun is the hottest 
during those hours.

Try to stay in the shade if you will 
need to be outside during intense 
sun times. 

Protect your eyes: wear sunglasses 
with UVA and UVB protection

Wear sun-safe clothing
• Wear a wide brimmed hat
• Wear long sleeves and long pants

Use a sunscreen that has an SPF (Sun 
Protection Factor) rating of 30 or higher
• Use water-resistant sunscreen 

for extended or intense outdoor 
exposures (e.g. golfing, hiking)

• Reapply at least every two hours or 
immediately after swimming or heavy 
sweating

WAYS TO STAY
SAFE IN THE SUN5
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sun times. 

Protect your eyes: wear sunglasses 
with UVA and UVB protection

Wear sun-safe clothing
• Wear a wide brimmed hat
• Wear long sleeves and long pants

Use a sunscreen that has an SPF (Sun 
Protection Factor) rating of 30 or higher
• Use water-resistant sunscreen 

for extended or intense outdoor 
exposures (e.g. golfing, hiking)

• Reapply at least every two hours or 
immediately after swimming or heavy 
sweating

WAYS TO STAY
SAFE IN THE SUN5
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Sun Safety

References:   
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2. https://dermatology.ca/public-patients/sun-protection/sun-safety-every-day/
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Many people aged 60 or older face a high risk for developing skin cancer. Taking measures to protect 
yourself and your family from the sun will help to prevent the long term consequences of too much 
sun, such as skin cancer, and also the short-term effects, such as sunburn.

DID YOU KNOW? Some medications can make your skin more sensitive to the sun

Antibiotics: e.g. doxycycline, 
ciprofloxacin, levofloxacin, sulfa drugs 
(sulfonamides, trimethoprim)

1

Antidepressants: e.g. amitriptyline, 
nortriptyline, imipramine, doxepin, St 
John’s wort

2

Antifungals: e.g. terbinafine, 
itraconazole

3

Diuretics (water pills): e.g. furosemide, 
hydrochlorothiazide

4

Hypoglycemics (blood sugar 
medication): e.g. chlorpropamide, 
glimepiride, glipizide, glyburide, 
tolbutamide

5

Statins (Cholesterol medications): 
Atorvastatin, lovastatin, pravastatin, 
simvastatin

6

Others: Amiodarone, diltiazem, quinidine7

Avoid being outdoors for long 
periods of time between 10:00 am 
and 4:00 pm. The sun is the hottest 
during those hours.

Try to stay in the shade if you will 
need to be outside during intense 
sun times. 

Protect your eyes: wear sunglasses 
with UVA and UVB protection

Wear sun-safe clothing
• Wear a wide brimmed hat
• Wear long sleeves and long pants

Use a sunscreen that has an SPF (Sun 
Protection Factor) rating of 30 or higher
• Use water-resistant sunscreen 

for extended or intense outdoor 
exposures (e.g. golfing, hiking)

• Reapply at least every two hours or 
immediately after swimming or heavy 
sweating

WAYS TO STAY
SAFE IN THE SUN5

I HAVE BEEN DIAGNOSED WITH COPD, HOW CAN I MANAGE MY SYMPTOMS?

April 2019  |  Issue 2  |  Resident and Family Newsletter

Topic of the month:               COPD Awareness
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WHAT IS COPD?

References: 
1. Living well with a Chronic Obstructive Pulmonary Disease - COPD. [online] Available at: https://www.livingwellwithcopd.com/ [Accessed 
8 Mar. 2019].

COPD means Chronic Obstructive Pulmonary 
Disease. COPD is the name for two breathing 
diseases (chronic bronchitis and emphysema) 
that cause airways to become “obstructed” or 
blocked.

If you are over 40 and smoke or used to smoke, you 
may have COPD. Some non-smokers may also get 
COPD. 

If you answered “Yes” to one or more of these 
questions, you may have symptoms of COPD. 
See your doctor to find out what is causing your 
symptoms.
Note: This test is for information purposes only. It should 
not replace a complete medical examination by a doctor. 
If you think you may have COPD or are worried about your 
health, please see your doctor.

TAKE THIS 30-SECOND LUNG HEALTH QUIZ
TO SCREEN SYMPTOMS OF COPD

Do you cough regularly?
Do you cough up phlegm regularly?
Do even simple chores make you short of 
breath?
Do you wheeze when you exert yourself 
(exercise, go up the stairs)?
Do you get many colds and does it usually 
last longer than your friends' colds?

HOW DO I KNOW IF I HAVE COPD?

COPD can’t be cured, but it can be treated.

Consider quitting or 
avoiding smoking.

Take your COPD 
medications.

Stay active. Consult your 
physician for exercises that 

would be safe for you.

Stay protected and 
get the Influenza and 
Pneumonia vaccines.

Chronic Obstructive Pulmonary Disease (COPD)
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Five Minutes or Less for Health Weekly Tip: 
PREVENT DROWNINGS

Recreational activities in a natural body of water can be a wonderful way to spend time with family and 
friends. Learning to swim is key. Take precautions. If you plan to swim, ride in a boat, canoe, or other water 
vehicle, take a minute to protect yourself and others from drowning.

•  Put on a U.S. Coast Guard-approved life jacket. Make sure all passengers put on a life jacket, regardless of 
distance to be traveled, size of boat, or swimming ability of boaters.

•   Know the meaning of and obey warnings represented by colored beach flags. These may vary from one 
beach to another.

•  Watch for dangerous waves and signs of rip currents. Some examples are water that is discolored and 
choppy, foamy, or filled with debris and moving in a channel away from shore.

•  If you are caught in a rip current, swim parallel to shore. Once free of the current, swim diagonally 
toward shore.

•  Do not use air-filled or foam toys, such as water wings, noodles, or inner-tubes, in place of life jackets. 
These toys are not designed to keep swimmers safe.

•    Don’t drink. Alcohol is involved in about a third of all recreational and boating fatalities.

WELLNESS

Source: https://www.cdc.gov/family/minutes/tips/preventdrownings/index.htm
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O N E  T E A M  /  O N E  V O I C E

The Brier Fire competed at the 2019 Concord Pacific 

Dragon Boat Festival and placed 1st in their division’s 

Semi-Finals and 4th in the Finals. Congratulations team!

DRAGON 
BOAT

RACING

SUPPORT THE BRIER FIRE AT THEIR NEXT RACE 
August 24th: Steveston Dragon Boat Festival



119

IN THE WEINBERG GARDEN

Weinberg resident’s Bea Berger 
and Susan Quastel with Rachel 

Worth and CEO David Keselman
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® * Pacific Blue Cross is a registered trade-mark of the Canadian Association of Blue Cross Plans (CABCP) and registered trade-name of PBC Health Benefits Society (PBC), an independent licensee of CABCP. Certain insurance products are underwritten by 
British Columbia Life & Casualty Company (BC Life), a wholly-owned subsidiary of PBC. †Blue Shield is a registered trade-mark of Blue Cross Blue Shield Association. All rights reserved. 0601.02.044.001—HBT   06/19   CUPE 1816

Healthcare Benefit Trust and Pacific Blue Cross are proud to introduce a new partner in the 
Preferred Pharmacy Network, where Pacific Blue Cross members can enjoy more savings 
on their prescription drug costs, as well as receive important health education and advice.

Introducing Pocket Pills, a full-service online pharmacy 
recently added to our Preferred Pharmacy Network. 
PocketPills sorts your medication by dose into easy-to-open 
packages, and they offer free delivery anywhere in BC, no 
pharmacy markup, and a low $7 dispensing fee, making 
medication more affordable.

By shopping for pharmaceuticals through our Preferred 
Pharmacy Network, Pacific Blue Cross Members can 
enjoy more savings on their drug costs, as well as receive 
important health education and advice. Learn more about 
Pocket Pills and our Preferred Pharmacy Network.

What is the Preferred Pharmacy Network? 
Pacific Blue Cross has partnered with leading pharmacy 
retailers to offer guaranteed low prices and dispensing 
fees to our Plan Members in British Columbia. In addition 
to prescription savings, many Preferred Pharmacy 
Network pharmacies offer free medication delivery, 
online prescription refills, in-store health services like 
immunizations, health counselling, medication reviews and 
much more.

Pocket Pills: A full-service online pharmacy recently added 
to our Preferred Pharmacy Network. PocketPills sorts your 

medication by dose into easy-to-open packages, and they offer:

• Free delivery anywhere in BC.

• Low $7 dispensing fee, making medication more affordable.

• Personalized care, with instant access to pharmacists via 
phone or live chat.

Learn more at pocketpills.com.

Costco Pharmacy: Along with a host of health care services, 
Costco Pharmacy’s prescription mail order service allows 
you to fill your new and refill prescriptions online at your 
convenience. Your prescriptions are delivered right to your 
door, through free expedited shipping, saving you time and 
money. Learn more at costcopharmacy.ca.

BioScript Pharmacy: A national network of pharmacies 
exclusively focused on the dispensing and delivery of 
biologic, injection, infusion, and other specialty medicines. 
Bioscript offers free medication delivery to your home or 
doctor’s office. Learn more at bioscript.ca.
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door, through free expedited shipping, saving you time and 
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doctor’s office. Learn more at bioscript.ca.
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® Registered trademark of London Drugs Limited used under license. Registered trademark of Price Costco International, Inc. used under license.  
*  Costco locations do not require you to be a member to use their pharmacy services, but you must be a member to purchase any items other than 

prescription medications.

Daily Savings

James’ child has an infection and has been 
prescribed an antibiotic by the doctor. He 
saves 31% by shopping in the PPN and his 
plan saves 31%.

Mary takes multiple medications daily to 
manage her health conditions. She saves 
55% by shopping in the PPN and her plan 
saves 55%.

Andrea has Rheumatoid arthritis and 
receives an injectable specialty drug every 
2 months. Her PPN pharmacist assists her 
in applying for PharmaCare coverage and 
she ends up saving 82% by shopping in the 
PPN and her plan saves 470%.

Monthly Savings Annual Savings

31%
Savings

NON
PPN

NON
PPN

NON
PPN

PPN

PPN

PPN

55%
Savings

82%
Savings

Show your Pacific Blue Cross ID card at any Preferred Pharmacy location in BC to take advantage of available savings.

WHAT YOU GET WHAT THIS MEANS

Lower prices on all prescription drugs Prices on prescription drugs can vary by pharmacy. Our PPN partners 
guarantee that you’ll pay among the lowest retail prices for prescriptions. 

Lower dispensing fees Pharmacies charge you a fee each time they fill a prescription. Our PPN 
partners guarantee low dispensing fees. If your plan has a dispensing fee limit, 
you could pay less for your share of the fee, or nothing at all! 

Instant claims payments If your Pacific Blue Cross ID card is enabled for direct pay, PPN pharmacies will 
submit your prescription claims to us in real time. You only pay for the amount 
not covered by your health plan. This includes compound drug prescriptions. 

Help with Special Authority and  
high-cost drug coverage 

If you are prescribed a drug that is eligible for coverage by Special Authority 
from BC PharmaCare, PPN pharmacists will guide you through the application 
process. They can also advise you on patient assistance programs for 
conditions with high drug-related costs. 

Refill reminders At many locations you can sign up to receive texts, emails, or telephone 
reminders when it’s time to refill your prescriptions. 

Find a Preferred Pharmacy Network 
location near you:
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HR DROP-IN OFFICE HOURS

HR ROLES & RESPONSIBILITIES

HR FORMS & DOCUMENTATION

HR QUESTIONS & REQUESTS

•  Strategic and operational leadership in support of the 
Mission, Vision and Values

•  Labour Relations and Collective Agreement interpretation
• Occupational Health and Safety

•  Gradual Return to Work
•  Long Term Disability (LTD)
•  Workplace Injuries
•  Employee Relations and policy advice

•  First Point of Contact for employee questions
•  Employment Confirmation Letters
• Recruitment
•  Attendance Management Program Coordinator
•  Support employees with access to:  

SSC, email, intranet and access cards

Director

Manager

Coordinator

2PM-4PM
Monday to Friday
Meetings can be scheduled 
outside of this, if needed.

Go to them for the following:

SUBMISSION
Must be submitted via the HR dropbox 
outside of the HR office.

? 1

Human Resources

hr@louisbrier.com
Please allow 24-72 hrs for a response 

and/or completion of request. You can 
also call HR directly at (604)267-4720.

24-72HRS
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GIFT SHOP HOURS
SUNDAYS .......................
MONDAYS ......................
TUESDAYS ......................
WEDNESDAYS .................
THURSDAYS ....................
FRIDAYS .........................
SATURDAYS ....................
(Shabbat/Sabbath)

12-4pm
12-5pm
12-4pm
12-5pm
12-4pm
12-4pm
Gift Shop is closed

Compliments and Feedback
If you have any compliments or feedback,  
share them with us by visiting our website: 

http://louisbrier.com/compliments-feedback/

Want to contribute to the newsletter?
Email our Communications Coordinator for details.
Michael at mgalope@louisbrier.com

Imelda Cudo
Lloyd Dulay

Ginalyn Malcontento
Elizabeth Mangornong

Allaine Saquilabon
Jenny Velasquez

Avtar Dhadda
Harjinder Kaur

Khushpal Kooner
Marc Anthony Ja Patiag

Ravinder Saini

Sukhjinder Kaur Sandhu
Jheneyra Ortega
Jovita Santiago
Zesa Azucenas

Norena Pangilinan
Domingo Sagabaen
Charlotte Spafford

Rachel Worth
Jeannette Aldaba

Catherine Gao
Kevin Lardizabal

AUGUST BABIES

Robert Menes Chaplain
Sara Anderson Activity Worker II

Jessica Shen Music Therapist

LOUIS
BRIER 
WATER
BOTTLES
$9.50each
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Please contact the Louis Brier Jewish Aged Foundation
Phone: 604-261-5550  Email: foundation@louisbrier.com  Web: thelouisbrierfoundation.com

Demonstrate your commitment to supporting seniors by donating.




