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Snider Schmooze 
APRIL 2019

A MESSAGE FROM DR. DAVID KESELMAN, CEO

It seems that (at least hoping) winter is behind us, and the weather is only getting better and better 
and we are seeing longer and brighter days. I hope you had an opportunity to join in the celebrations for 
Purim that were organized by the staff of Louis Brier. The festival of Purim commemorates the salvation of 
the Jewish people in ancient Persia from Haman’s plot “to destroy, kill and annihilate all the Jews, young and 
old, infants and women, in a single day.” 

The Persian Empire of the 4th century BCE extended over 127 lands, and all the Jews were its subjects.  
When King Ahasuerus had his wife, Queen Vashti, executed for failing to follow his orders, he arranged 
a beauty pageant to find a new queen. A Jewish girl, Esther, found favor in his eyes and became the new 
queen, though she refused to divulge her nationality. It is because of her that Haman’s plot failed and Jews 
throughout the Persian kingdom were saved. 

On the heels of Purim is Passover, and there are a lot of activities and preparation taking place to ensure we 
are ready. At this time I also wanted to bring your attention to a few exciting events that have taken place 
here at the Louis Brier. The minister of Health Honourable Minister Adrian Dix, made a special announcement 
at the Louis Brier on Wednesday, March 13th concerning additional funding to support the additional hiring of 
Care Aids, to improve the quality of care delivered to our residents. 

The other exciting initiative is a result of our collaboration with Vancouver Coastal Health in trying to 
improve the access of Jewish elders to available beds at the Louis Brier. The pilot has resulted in the creation 
of a swing bed (1 additional bed beyond the current bed capacity). The swing bed helps to expedite the 

movement of Jewish elders waiting on the transfer list. We will continue to monitor the 
effectiveness of this pilot and make necessary adjustments as required. 

Thank you for your on-going support and commitment to help us deliver quality and safe care.

Thanks,
Dr. David Keselman, CEO

HAPPY
PASSOVER



1

PASSOVER 2019 at the Louis Brier
This year, the Jewish holiday of Passover begins on Friday, April 19 (Erev) and 
ends on Saturday, April 27, 2019. 

For those who celebrate Passover, we would like to invite you and your family 
to join your loved one for the 1st and 2nd Seders during the evenings of April 
19th and April 20th, at the Louis Brier.

The Seders will take place at 6:45pm in the Homeside Lounge of the Louis Brier 
after the evening holiday Yontef meal. There is no charge to attend the Seders.

Residents may invite a guest to join them for the special holiday Yontef meals. 
These will be served both evenings PRIOR to the Seder.

Beginning April 1st, Guest meal tickets will be available to purchase at the 
Louis Brier Reception. Adult guest meal tickets are $18 and children under 13 
are $9. There is no charge for residents. 

We will also be offering the very popular mini-Seder program again this year. 
The Mini Seder program will be on Sunday, April 21st, at 2:30pm in the 2nd 
floor dining room. The mini-Seder program is tailored for Louis Brier residents 
who find the evening program too late in the day to attend.

Within the next few weeks we will be posting the Synagogue Service schedule 
as well as all holiday programming so that you can plan appropriately. We 
hope that you will be able to join us in celebrating Passover this year. 

For more information please contact Melissa Moussa at Ext 4735 or 
mmoussa@louisbrier.com

Passover
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Passover (Pesach) is an eight-day 
festival celebrating Jewish freedom 
from slavery and exile in Egypt in 1300 BCE, as told in 
the first 15 chapters of the biblical Book of Exodus.

Passover, or Pesach (pay-sahk) is one of the most 
significant observances on the Jewish calendar, and individuals of the Jewish faith worldwide celebrate with 
family at traditional Seders. The Seder (say’-dehr) is an ancient ceremony which retells the story of the birth of 
the Jewish Nation on the eve of their exodus from Egypt through rituals, the reading and re-telling of the story 
in the Haggadah, songs and symbolic foods. Seders are held in Jewish homes on each of the first two nights of 
Pesach. This year they will be held on April 19 & 20 at the Louis Brier and Weinberg. The Seder is a celebration 
not just of re-telling specific historical events, but the story of freedom itself. It is also a reminder of spring 
renewal, and the perpetual renewal of life. At the Seder, the story of Moses leading the Jewish people out of 
slavery in Egypt is read in the Haggadah, with much singing and discussion involving everyone at the table. 

The first two and last two days of the holiday are holy days, observed with all the same rules as Shabbat. 
About Matza: At the time of the Exodus, the Jews left Egypt with haste, and therefore had little time to allow yeast 
to rise in order to make bread. Instead, during the entire eight days, matza, a thin dry type of cracker made from only 
flour and water is eaten. All the ‘chometz’ (leavened bread products) will be stored separately and the kitchens will 
be using an entirely different (Kosher for Pesach) set of plates, pots, and pans and cooking items. During the entire 
festival, no chometz bread or bread products, crackers, cake, etc. are to be consumed in the communal areas of the 
home. The holiday takes a great deal of preparation and intensive cleaning!

During the Seders, a SEDER PLATE is on each table arranged with symbolic food: 
A Roasted Shankbone – A reminder of the Paschal Lamb and of the strength of the Jewish people.
A Roasted Egg – A symbol of the Festival sacrifice offered up in the Jerusalem Temple. 
Maror (Mah-r’or) – These bitter herbs (horseradish) are a reminder of the bitterness of the Egyptian slavery. 
Haroset (Ha-roe’-set) – A mixture of apples, nuts, cinnamon, and wine, which represents the mortar the 
Israelite slaves used in Egypt. 
Parsley (karpas, or green herbs) – is dipped into a dish of salt water before being eaten, which is symbolic of 
hope and renewal, the coming of spring and the perpetual renewal of life. 
Four Cups of Wine – Drinking of wine symbolizing freedom and the four-fold promise of redemption in Exodus 
6:6-7 “I will bring you... I will save you... I will redeem you... and I will take you.” 
Cup of Elijah – This is usually a tall goblet which is poured for Elijah the Prophet. It is filled during the Seder but 
is not drunk from. 
Three Matzahs – In commemoration of the unleavened bread which the Jews took 
with them when they fled Egypt. 
       
Pesach is traditionally an important family time. Often, several generations will gather to celebrate the Seder 
together. Leading up to and during Pesach, and especially on the two Seder nights may be very difficult time 
for some residents. In years past, the resident was likely the head of their family and sat at the head of their 
Seder table surrounded by children, grandchildren and great-children. Now they are here. Your understanding 
of the holiday will support residents and families as they navigate the changes to their holiday tradition. 
Thank you for taking the time to learn about this important holiday.

PASSOVER 101
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PASSOVER 2019

SYNAGOGUE SERVICES, CANDLE LIGHTING TIMES, DINNER SCHEDULE 
& SEDERS FOR LOUIS BRIER HOME AND HOSPITAL

Friday, April 19 – Erev Pesach
4:20pm EC Dinner: Special Holiday (Yontef) Meal

4:45pm IC 1st Sitting: Special Holiday (Yontef) Meal
5:45pm IC 2nd Sitting: Special Holiday (Yontef) Meal

6:50pm Candle Lighting
6:50pm 1st Seder (program, not a meal) Homeside Lounge

Saturday, April 20– First Day of Pesach – Yom Tov (Holy Day)
9:15am Services 

4:20pm EC Dinner: Special Holiday (Yontef) Meal
4:45pm IC Dining Room 1st Sitting: Special Holiday (Yontef) Meal
5:45pm IC Dining Room 2nd Sitting: Special Holiday (Yontef) Meal

6:50pm 2nd Seder: Homeside Lounge (program, not a meal)   
8:59pm (earliest) Candle Lighting 

Sunday, April 21 – 2nd Day of Pesach –Yom Tov (Holy day)
9:15am Morning Services 
4:00pm Mincha Service

Monday, April 22- Thursday, April 25 – Intermediate Days of Pesach - Chol Hamoed 
4:00pm Mincha Service

Friday, April 26 – 7th Day of Pesach Yom Tov (Holy Day)
9:15am Morning Services 
4:00pm Mincha Service

8:04pm Candle Lighting (Yarzheit Candles) 

Saturday, April 30 – 8th Day of Passover –LAST Day –Yom Tov (Holy Day)
9:00am Morning Services 

11:00am Yizkor Memorial Prayers (approximate time)
    

Holiday ends at 9:08 pm
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We are thrilled to share with you the link to the ‘Mask, Revelation, Selfhood’ film, 
now completed. Here is the YouTube Link, and the film is also available on our Louis Brier website.

https://youtu.be/YspYE6juiy0

This film has been well received by our Jewish and other community partners. This film has also been 
accepted by various agencies and post-secondary education sites as an educational tool. Our intention is 
also to use it as an education tool “in-house” at Louis Brier. As a Recreation Department, we have many 
ideas about how to promote and effectively utilize the film, including of course showing it here at Louis 
Brier during Purim for years to come!

Ginger bid a very fond farewell to Louis Brier on 
March 8 to begin her maternity leave. Ginger gives her 
sincere thanks and best wishes to residents, family and 
staff, all of whom demonstrated such incredible kindness, 
warmth and generosity throughout her pregnancy.

Ginger’s replacement is Kelly Lopuch. Kelly is a Recreation 
Therapist with a Bachelors in Therapeutic Recreation.  
She has worked in a variety of Long Term Care settings, and 
is looking forward to getting to know the residents families 
and staff at Louis Brier and improving quality of life 
through leisure and recreation! 

Kelly is from BC, enjoys the outdoors, and has recently 
started dragon boating in the community.

GOODBYE GINGER, HELLO KELLY!

‘MASKS, REVELATION & SELFHOOD’ DANCE PERFORMANCE
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LOUIS
BRIER 
WATER
BOTTLES
$9.50each

Buy yours at the Louis Brier Gift Shop!

NOW AVA
ILABLE
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To Families, Friends and Care Givers of Louis Brier Residents:
You are invited to participate in the Dementia Care Strategy Workshops.

Under the Vancouver Coastal Health, LBHH has a whole “Dementia C.A.R.E.” strategy, with the end goal 
of being able to improve the lives of residents, as well as those who care for them. We have been learning 
about this process in our meetings. While the staff is going though this education, it will be of great 
value to families to acquire the same sets of skills. This knowledge will not only enhance the way families 
communicate with their loved ones but it will also give family members the knowledge to effectively 
provide feedback to staff who do not follow the dementia care practices.

VCH recently won an award for leadership excellence in “Gentle Persuasive Approaches” lead by Jas 
Gill, Team Lead - Dementia C.A.R.E. Strategy, http://www.vch.ca/about-us/news/vch-wins-award-for-
leadership-excellence-in-gentle-persuasive-approaches 

We confirm the following dates/times:
Date:  Tuesday April 16 and Tuesday April 23 

(you must commit to both dates as one workshop builds upon, and is part of, the other)
Time: 5:30-7:30pm
Place: Weinberg classroom

PLEASE RSVP to lb.familycouncil@gmail.com. It is first come, first reserved. PLEASE remember that all 
family members and friends of residents are welcome to attend. Due to logistics, only the companions who 
do not care for any other resident but your loved one, would be able to attend based on your agreement/ 
arrangements with your companion.  We hope to have 20-25 in attendance and spots will be saved on a 
first to reply basis. Working to improve life of residents at LBHH and their families and friends,

On behalf of Family Council,
Charlotte Katzen and Lisa Dawson
Co- Chairs

This month in food service we are getting geared up for Passover. This year’s menu is 
packed full of exciting traditional fares such as chopped liver, roasted lamb, kugels and many more. We 
also will be serving up the traditional Seder foods as well. We’re getting the kitchens ready as well with 
some deep cleaning that will be performed by our staff, a professional cleaning company and our partners 
in BC Kosher. 

With the warmer weather coming up, we’re going to be adding more fresh seasonal fruits and vegetables 
as well as more ice cream and sorbets. As always, we are proud to cook everything here on site fresh daily 
for our residents.
 
The Food Service Team

FAMILY COUNCIL – DEMENTIA CARE STRATEGY WORKSHOPS

FOOD SERVICES



1

I’m producing a short documentary about Jews who escaped Europe to either 
Shanghai or Japan during WWII and then migrated to Vancouver.
 
If you or your family member 
spent time in either place and 
would be open to chatting with 
me about experience with me and 
possibly doing an interview for the 
documentary, please email me at 
melinda@spotlightvideo.tv or call 
me at 604-992-1694. 

SEEKING DOCUMENTARY PARTICIPANTS
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THE DR. IRVING & PHYLISS SNIDER CAMPUS FOR JEWISH SENIORS, SITE OF THE LOUIS BRIER HOME & HOSPITAL AND WEINBERG RESIDENCE

THE WEINBERG R ESIDENCE
ASSISTED LIVING A ND MULTI-LEV EL CAR E FOR SENIOR S

5650 Osler Street, Vancouver 
weinbergresidence.com

Come for a tour!
 604.267.4756

A WARM SENSE OF COMMUNITY

AND EXCELLENT, AFFORDABLE CARE

IN THE HEART OF OAKRIDGE

YOUR PEACE OF MIND IS WORTH IT.

A WAR M SENSE OF COMMUNIT Y
AND EXCELLENT, AFFORDABLE CARE. 

YOUR PIECE OF MIND IS WORTH IT.

The Board of Directors, 
Residents and Staff of the 
Weinberg Residence wish 

you and your family a 
happy and joyful Passover!
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FALL PREVENTION
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September 2018 |  Issue 9  |  Resident and Family Newsletter

Topic of the month:             Fall Prevention

BE WELL – BE SAFE

Medical Pharmacies Group Limited     medicalpharmacies.com   1-866-689-3169

References: : www.centralhealthline.ca – Fall Prevention Resources-accessed Aug 16, 2018;  www.mayoclinic.org - Fall prevention: Simple tips to 
prevent falls-accessed Aug 16, 2018

Here are some things you can do to reduce your risk of falling:
STAY ACTIVE

Always check with your doctor before starting a physical activity program. Physical 
activity reduces the risk of falls by improving strength, balance, coordination and 
flexibility. Look for an activity you enjoy like water workouts or Tai Chi. It could also 
be as simple as walking or gardening! 

EAT A BALANCED DIET AND STAY HYDRATED

Ensure your meals contain a variety of vegetables, fruits, whole grains and a 
source of calcium and vitamin D to maintain healthy bones. Drink fluids often 
during the day – water is your best drink!

REVIEW YOUR MEDICATIONS WITH YOUR PHARMACIST 

Some medications may increase your risk of falls (e.g. sleeping pills, blood pressure 
medications, Pain killers, anti-allergy and cough medications). Your pharmacist may 
make recommendations to your doctor to address side effects and the risk for falls.

KEEP YOUR HOME SAFE

Remove tripping hazards like rugs, mats and clutter from places where you 
normally walk. Using proper lighting, grab bars and non-slip mats in the shower 
can also help reduce the tripping hazard at home.

WEAR COMFORTABLE SHOES

Proper fitting shoes with good foot support and non-skid soles can help with falls-
prevention.

Age-related vision and hearing changes can affect your balance and the risk of 
falling. It’s important to have a complete physical examination at least once a year. 

Falls are the main reason older adults lose their 
independence and account for 85 percent of injuries leading 
to hospitalizations. 

GET YOUR EYES AND EARS CHECKED REGULARLY
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Welcome to Louis Brier,

On behalf of the Family Council, we would like to extend and offer support and help 
with making the transition to Louis Brier as positive and smooth as possible.

The family Council is a voluntary body comprised of family members whose primary 
focus is to advocate for the delivery of safe and quality care. The council meets 
regularly on a monthly basis and in collaboration with the Louis Brier’s leadership, 
reviews and discusses relevant opportunities to enhance the residents’ experience.

We welcome all families to join the council and hope that you will make the choice to 
get involved. If you are interested in joining the family council and/or have additional 
questions please email us at lb.familycouncil@gmail.com.

Family Council
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FAMILY COUNCIL

We are here for you! Did you know that Louis Brier Home & Hospital and Weinberg Residence offer 
an In-house Companion Program?

We understand the needs of your family and loved-ones and we are here to assist in enhancing their 
personal and social well-being. Our in-house companion program provides added quality support at a 
reasonable rate. For more Information, please contact:

Myla Carpio-Pelayo, QRM Coordinator
mpelayo@louisbrier.com x 4688

COMPANION PROGRAM

Sick Time usage has been steadily increasing each month which is also increasing our Over Time costs.  
This is driving a significant Deficit for this fiscal year, which we all need to be concerned about.
We continue to work with Human Resources and all employees to manage our sick time and OT.

Ben Crocker 
Director, Finance

FROM THE BUSINESS OFFICE
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Ratified Collective Agreements
Health sector employers and unions have ratified four collective agreements for the period April 1, 2019 to 
March 31, 2022. Those involving LBHH/WR include the Health Science Professionals (HSPBA), Nurses (NBA)  
and Facilities Subsector (FBA). These agreements were reached under the Government of BC’s Sustainable 
Services Negotiating Mandate and support the priorities of improving services and ensuring sustainability.  
While a number of provisions in these renewed collective agreements take effect of April 1, 2019, the most 
significant changes will be implemented over the next three years, and will require coordination at the  
provincial level. If you have any questions, please contact your Manager or Human Resources. 

Attendance Management 
Attendance Review Meetings will take place in April with employees who’s attendance record: 
• exceeds the facility’s annual average percentage sick leave.
• shows marked differences from their previous attendance profiles.
• is excessive in itself, or is likely to become excessive.
•  indicates certain trends/patterns in the absences. For example, claiming access to sick leave benefits on days 

that adjoin scheduled days off or vacation.
Please note that the LBHH/WR Attendance Management Program is intended to: 
• Recognize employees with good attendance.
•  Promote the exchange of information between employees and Managers/Supervisors regarding attendance 

and absenteeism.
• Encourage employees to achieve and maintain regular attendance.
• Create a climate that promotes enthusiasm about being at work and being productive.
•  Provide employees with access to services/programs (e.g.: Employee Assistance Program, Graduated Return 

to Work Program, Enhanced Disability Management Program and Duty to Accommodate) to facilitate regular 
attendance.

• Provide Managers with the skills and support to manage attendance.
•  Reduce absenteeism in the interest of improving resident care, employee morale, employee health and 

creating cost efficiency.
 
Safe Reporting 
LBHH/WR fosters the highest standard of honesty, integrity and accountability and takes seriously all reports of 
wrongdoing. A wrongdoing is a wrongful act or misconduct by a LBHH/WR employee that contravenes (but is 
not limited to) the Respectful Workplace policy and Standard of Conduct policy. Any resident, family member or 
visitor can report real or suspected wrongdoing by a LBHH/WR employee, companion or volunteer via:
• The “Safe Reporting Email” - “safereporting@louisbrier.com”
• The new Safe Reporting Phone Number - (604) 267-4747
Please refer to the “Safe Reporting” policy for more detail. 

Payroll Email for Questions 
A new email account “payroll@louisbrier.com” has been created for all payroll related questions or concerns. Please 
send payroll-related correspondence to this email address and someone will follow up with you as soon as possible. 

Loren Tisdelle
Director, Human Resources
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HUMAN RESOURCES
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Weinberg residents gathered for a Purim celebration full of fun and delicious hamantashen baking.

WEINBERG PURIM PARTY 2019
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WEINBERG RESIDENCE

For information about the Weinberg Residence, contact:
Vanessa Trester, Manager at 604.267.4722 or Regina Lvovski, Sales & Marketing Coordinator at 604.267.4756

www.weinbergresidence.com  Check us out on Facebook:           weinbergresidence
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LOUIS BRIER JEWISH AGED FOUNDATION

Studies have shown that the types of experiences 
that make people happy change as they get older. Younger 
people get excited by experiences. Going new places, eating 
new foods and getting hold of new technology make young 
people very happy. As we age, the pleasures of extraordinary 
experiences are usually replaced by a preference for day to 
day experiences and routines. Most older people gain a clearer 
understanding of the limits of time and begin to place greater 
value on the ordinary experiences that make up daily life. Laura Carstensen, a professor at 
Stanford University, points out that “older adults’ sense that time is limited alters their emotional 
perspective, causing them to invest in what is more meaningful to them.”

The one thing that is consistent with both younger and older people is that experiences make 
people happier than material possessions and sharing experiences with others generates the 
most pleasure. The difference between age and youth is that youth longs for excitement while age 
longs for peace and calm. A survey carried out by the U.S. National Council on Aging found that 
seniors beyond the age of seventy-eight prefer to spend their time with family. Forty-one percent 
of seniors in this age group said that seeing their children and grandchildren grow up was their 
first priority. One fifth of those surveyed ranked spending time with friends and family as the most 
important thing in their lives. As we age, we consistently look to close relationships for happiness. 
Children and grandchildren also need to understand how very important seniors are to their own 
continued health and well-being. 

Personally, my days are full with immediate family, friends, business and exercise. I don’t sleep as 
well as I used to and there doesn’t seem to be enough time in the day... but oh, what I would do 
to see my parents and talk to them just one more time! 

Too often, we are too busy or don’t prioritize the time to bring simple peace and calm into our 
lives. The peace and calm that seniors crave as they age is also very important to us in our always 
too busy existence. Spending time with seniors has a reciprocal benefit; we slow down and try to 
understand what seniors cherish and then we realize that we cherish the same things. 

Time is fleeting and as my father used to say “we get too soon old and too late smart.” Find some 
time in your busy life to visit us or volunteer at the Louis Brier. Put some peace and calm back 
into your routine by getting to know a community elder. But above all, visit your parents and 
grandparents wherever they are and as often as possible. 

Mel Moss
Board member of the Louis Brier Foundation

For further information or to make a donation call 604.261.5550,  
email foundation@louisbrier.com or visit www.thelouisbrierfoundation.com
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Partners in Care
expectations and responsibilities

We strive to provide you with quality care.  Quality care is best achieved when you, the   
patient/resident/client along with your family/friends, become “partners in care” with  
us, your health care providers.  

As a person receiving care, 
you can expect:

 » To be treated with dignity and respect,  
without discrimination of any kind; to receive 
care that is courteous and considerate. 

 » To receive timely and competent care from 
qualified staff, in a clean and safe environ-
ment.

 » To be introduced to us, your care providers, 
and to be informed of what we are going to 
do and why we are doing it.

 » To receive the necessary information to make 
your own health care decisions, to ask ques-
tions and receive clear answers. 

 » To have the right to change your mind if you 
have already said “yes” or “no” to a course of 
treatment.

 » To have the right to refuse to participate in 
research and to discuss not being involved 
in teaching beyond that which is required for 
your care.

 » To have us maintain your privacy and the  
confidentiality of your medical information.  

 » To have someone you know support you 
whenever possible; to access an interpreter  
if available.

 » To be offered services that are accessible and 
appropriate should you have an impairment 
or disability.

 » To have the right to file a complaint and  
receive a timely response, without fear that  
it will affect your care.

As a partner in your care,  
we expect you and your  
representatives:

 » To treat others with dignity and respect, 
without discrimination of any kind; and to be 
courteous and considerate of your providers 
and others. 

 » To inform us of anything that could affect 
your present condition. 

 » To work with us to develop and decide on a 
plan of care that meets your needs.

 » To follow your plan of care to the best of your 
ability, and to accept responsibility for the 
decisions you make about your care. 

 » To act in a safe and responsible manner.

 » To be considerate and respectful of the 
privacy, diversity, property and other rights 
of patients / clients / residents, visitors and 
staff.

 » To understand our role in health care teach-
ing and research.  As such, students, interns 
and residents may be involved in your care.

 » To respect Vancouver Coastal Health  
property, policies, rules and regulations.
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Partners in Care
expectations and responsibilities

We strive to provide you with quality care.  Quality care is best achieved when you, the   
patient/resident/client along with your family/friends, become “partners in care” with  
us, your health care providers.  

As a person receiving care, 
you can expect:

 » To be treated with dignity and respect,  
without discrimination of any kind; to receive 
care that is courteous and considerate. 

 » To receive timely and competent care from 
qualified staff, in a clean and safe environ-
ment.

 » To be introduced to us, your care providers, 
and to be informed of what we are going to 
do and why we are doing it.

 » To receive the necessary information to make 
your own health care decisions, to ask ques-
tions and receive clear answers. 

 » To have the right to change your mind if you 
have already said “yes” or “no” to a course of 
treatment.

 » To have the right to refuse to participate in 
research and to discuss not being involved 
in teaching beyond that which is required for 
your care.

 » To have us maintain your privacy and the  
confidentiality of your medical information.  

 » To have someone you know support you 
whenever possible; to access an interpreter  
if available.

 » To be offered services that are accessible and 
appropriate should you have an impairment 
or disability.

 » To have the right to file a complaint and  
receive a timely response, without fear that  
it will affect your care.

As a partner in your care,  
we expect you and your  
representatives:

 » To treat others with dignity and respect, 
without discrimination of any kind; and to be 
courteous and considerate of your providers 
and others. 

 » To inform us of anything that could affect 
your present condition. 

 » To work with us to develop and decide on a 
plan of care that meets your needs.

 » To follow your plan of care to the best of your 
ability, and to accept responsibility for the 
decisions you make about your care. 

 » To act in a safe and responsible manner.

 » To be considerate and respectful of the 
privacy, diversity, property and other rights 
of patients / clients / residents, visitors and 
staff.

 » To understand our role in health care teach-
ing and research.  As such, students, interns 
and residents may be involved in your care.

 » To respect Vancouver Coastal Health  
property, policies, rules and regulations.

VCH.0055 Apr.2010
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O N E  T E A M  /  O N E  V O I C E

Louis Brier's Dragon Boat Racing Team,  

the Brier Fire, will be competing in this year's 

Concord Pacific Dragon Boat Festival in June

TRAINING SCHEDULE
Training will start in April and 
will be held Thursdays at 6pm. 

The exact start date will be 
announced once confirmed.

INTERESTED IN 
JOINING THE TEAM?
You're in luck! There is still 
space, contact Emma for details. 

ebrennan@louisbrier.com

DRAGON 
BOAT

RACING



1

We will be launching the Point Click Care’s Document Manager on April 2019 to improve 
efficiency, accuracy and standardization of documents across the organization. This is a multi-phased 
project. We will start with the admission process for both Louis Brier and Weinberg Residence.  
 
Document Manager is an efficient tool for creating and electronically executing groups of documents 
required for residents. By capturing and auto-populating resident information directly from the electronic 
health record, it helps streamline the management of documentation and ensures accuracy. Documents 
can be tracked from a resident’s chart with status indicators for pending, overdue, or missing documents, 
and stored with the resident’s profile so they are always easily accessible.
 
The goals of the project are the following:
1.  Reduce Administrative Burden by automating routine resident documentation, leaving more time for 

staff to focus on the quality of care they are providing.
2.  Increase Efficiency by drastically reducing time spend on document creation, maintenance and 

population by using standardized templates.
3.  Improve Accuracy by eliminating admission documentation errors that result from manually completing 

forms by pre-populating electronic forms
4.  Enhance User Experience by providing better oversight of current documentation across the 

organization, ensuring compliance and standardization of required documentation.
 
We are happy to assist you if you need further information &/or if you have any ideas, feedbacks, concerns.
 
Nicole Encarnacion
Nurse Manager

17

PointClickCare – DOCUMENT MANAGER
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PHOTO GALLERY

1.  The Senior Leadership Team 
with the Minister of Health 
Honourable Minister Adrian Dix

2. Louis Brier Purim Party 2019

1

2
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GIFT SHOP HOURS
SUNDAYS .......................
MONDAYS ......................
TUESDAYS ......................
WEDNESDAYS .................
THURSDAYS ....................
FRIDAYS .........................
SATURDAYS ....................
(Shabbat/Sabbath)

12-4pm
12-5pm
12-4pm
12-5pm
12-4pm
12-4pm
Gift Shop is closed

Compliments and Feedback
If you have any compliments or feedback,  
share them with us by visiting our website: 

http://louisbrier.com/compliments-feedback/

Want to contribute to the newsletter?
Email our Communications Coordinator for details.
Michael at mgalope@louisbrier.com

Nina Kahori
Rowena Aclan

Aileen Asuncion
Estela Garcia

Manpreet Kaur Gill
Sherylane Liban
Almaz Mekuria

Florence Mercado
Editha Soriano
Carol Bucknor

Beresford Burrell

Emma Simon
Shirley Victo

Ludmila Cikatricis
Carolie Abad

Narinder Sandhar
Arceli Cruz

Erich Salazar
Kristina Ziva Zoe
Megan Goudreau

Cheryl Barbaza
Elmer Torio

APRIL BABIES

Kelly Lopuch Recreation Therapist
Marge Rowand RN

Alyssa Chai Food Services Worker
Harpreet Dhami Care Aide
Naomi Kegome Care Aide

Devinder Bhatthal Food Services Worker
Anna  Kutty Food Services Worker

May Yacyac RN

LOUIS
BRIER 
WATER
BOTTLES
$9.50each
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Please contact the Louis Brier Jewish Aged Foundation
Phone: 604-261-5550  Email: foundation@louisbrier.com  Web: thelouisbrierfoundation.com

Demonstrate your commitment to supporting seniors by donating.




