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A MESSAGE FROM THE CEO
BY LOREN TISDELLE, ACTING CEO

Welcome to the 2nd half of 2022! Reflecting back on the first half of this year, our accomplishments have
been nothing short of remarkable. I wanted to take this opportunity to thank all of our employees,
companions, volunteers as well as the Foundation and our donors for their contributions. The exemplary
care and services provided to our residents and family are a collective effort and LBHH&WR continues to
have an admirable reputation throughout the healthcare community as a result of all our efforts. Please
keep up the great work!
The campus continues to see numerous infrastructure upgrades which greatly benefit our residents, family
and staff. We are excited for the next phase of the HVAC Project which will see more central air
conditioning units installed in both LBHH and WR. These upgrades are timely as the weather starts to
warm up. During the heat warnings at the end of June 2022, many residents and employees commented
on how much cooler the building was compared to last summer. We anticipate that the additional HVAC
upgrades will continue to improve comfort levels throughout the building.
I am pleased to report back that the Elevator Upgrades are nearing completion. The first elevator should
be finished soon and then work will begin on the second. The estimated timelines provided for the second
elevator upgrade are shorter compared to the first and so we anticipate that the elevators will be fully
operational again by August.
In other news, our very own “Brier Fire” Dragon Boat Team participated in two competitions in June and
did exceptionally well in both! Most recently the team earned a Silver Medal in their division with a “best
time” at the Concord Pacific Dragon Boat Festival. This festival bring in an estimated 5,500 paddlers and is
North America’s flagship dragon boat festival. We couldn’t be more proud of our “Brier Fire” Dragon Boat
Team and continue to wish them well in the rest of the season’s competitions.

July brings an exciting addition to our Community Food Truck Program. Planted Love, a plant-based and
Kosher Food Truck will be joining our impressive roster of vendors. A fully kosher vendor has been a
priority for us and the Food Truck Program from its inception and we are beyond excited to have them
serve the campus. Who wants Falafel?!

LOREN TISDELLE
ACTING CHIEF EXECUTIVE OFFICER
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SPIRITUAL CARE CORNER
BY HAZZAN ROB MENES, CHAPLAIN

Judaism is a religion of community. Here, on the Snider campus, we promote community as an
essential part of spiritual care. Each person can draw strength from each other, from the knowledge
that they are not alone, and from the importance that one has in helping their neighbor. Each
person's life has meaning, if only because they are part of the community and their presence is
needed. As I say in my Interfaith services, the difference they make is as much about being as it is
about doing.
Our community includes residents, families, and staff. Sometimes it feels as if the residents and staff
are in different worlds - but we're not. We can forget that we all go through the same things, suffer the
same pain, experience the same joy. All it takes is a simple event to remind us that a wheelchair or a
walker does not define who we are. I will be away from Louis Brier for most of July recovering from hip
replacement surgery. I have not made it a secret, and my increasing difficulty walking has been
obvious. But what inspires me and gives me meaning is the care and compassion that every resident
has shown me. Many of our residents have worked in the health care industry - as doctors, nurses,
physiotherapists, and care aides - and their advice and prayers are significant. Most of all, it reinforces
my belief that the very presence of each person is powerful. They have touched me, and they might
not realize how important they are.
The importance of each person, and how we relate to each other, is as true for staff and families as it
is for residents. Sometimes when staff have a job to do, they may believe that they have little value
other than as a person to do that task. However, their presence, a kind word, acknowledging their
common humanity, may do more to prolong the life of any one person than their clinical task. That is
spiritual care in its broadest terms. That is the meaning of community.
While I am recovering, I will continue to be available to residents, families and staff at the Snider
Campus. We are part of the same community, and community goes beyond geography; it is located in
each person, in their heart.

HAZZAN ROB MENES
CHAPLAIN
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FAMILY COUNCIL
The Family Council at Louis Brier Home and Hospital
Established in 2016, Family Council is an independent and voluntary body of family
members, caregiver friends, and legal representatives of residents. Our primary focus
is to advocate for the delivery of quality resident and family centered care.
Family Council is governed by an elected Executive Council guided by its Terms of
Reference. It provides family members leadership opportunities in several capacities.
It works in collaboration with the Louis Brier senior leadership team to review and
discuss relevant opportunities to enhance the residents’ experience. Family Council
meets monthly to provide updates from senior leadership, Louis Brier Home and
Hospital committees, educational workshops, and works together as a solutionfocussed advocacy group.
Connect with us: lb.familycouncil@gmail.com
Check out our Family Portal: http://louisbrier.com/family-portal
We welcome all families and hope that you will take the opportunity
to get involved.
Family Council
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FAMILY COUNCIL
To all Family, Friends, and Caregivers of Residents,
Thank you to all who attended our recent June 23rd meeting. We take this opportunity to invite you to our Family
Council Thursday, Juy 21 “Virtual” Meeting:
Topic: Family Council / Resident Advocacy Meeting
Time: Thursday, July 21, 2022 7:00 PM Vancouver
Join Zoom Meeting
https://us02web.zoom.us/j/82047376008?pwd=Rh3SQDViRl-xDLRo_x_lOByT9zOmEW.1
Meeting ID: 820 4737 6008
Passcode: 271294
Dial by your location
Meeting ID: 820 4737 6008
Passcode: 271294
Find your local number: https://us02web.zoom.us/u/krzr0ujYI
We encourage all of you to attend these Family Council meetings. RASC (Resident Advocacy Sub Committee)
serves alongside Family Council to ensure time for advocacy. It is a subcommittee of the Family Council, and its
work is the core of why the Family Council exists: to advocate for quality of care and quality of life. Every concern,
whether it reflects individual or systemic issues, is important and should be raised freely. Concerns will likely not
be resolved at the meeting, rather expect suggestions for a process on how to resolve them based on the
experience of the Family Council, RASC facilitators and the participants themselves.
We ask families to come forward and lend a hand with the Executive team in any way you can! Contact us if you
are interested: lb.familycouncil@gmail.com.
Also, please reach out to the Resident Advocacy Sub Committee (RASC)
at residentadvocacygroup@gmail.com with advocacy issues and ideas for improvement. Please connect with us
anytime. Advocacy for continuous improvement in the quality of the life of the residents of our Family Council.
ATTACHMENTS:
Minutes from the June 23rd Family Council Meeting
LBHH Committee Matrix
LBHH Committee Descriptions
Let us know what type of presentation and/or topics you would like to help you work through issues you’ve had to
deal with. Many personal stories are shared, which often are commonly experienced. With our collective
experiences, many well thought out ideas and solutions emerge. In turn, we are able to bring these suggestions to
Senior Leadership for their consideration.
We look forward to seeing you there!
Family Council Executive
Lisa Dawson, Co-Chair
Barbara Kirby, Co-Chair
Fran Harrison, Vice, Co-Chair
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Nursing
Staffing in residential aged care has been determined by an almost arbitrary formula that says how many
hours per care a day (HPCD) a resident requires. Dr. Farinaz Havaei, of the UBC faculty of nursing,
continues her work to examine issues in LTC, exploring potential solutions to drive change and improve
care.
We are delighted to partner with Dr. Havaei and her team on a collaboration between UBC and Louis Brier
to study the applicability and use of the Synergy Staffing Tool (SST). Initially trialled in acute settings, the
SST has the potential to accurately and rapidly identify the need as well as level of need in patients,
allowing staff to better anticipate care need.
Essentially, the SST can allow a more accurate match of patient need with level of nursing and allied care.
Louis Brier has already participated in the pilot project in the winter of 2021, and is currently in the next
phase; a 6 month data collection period, utilizing weekly resident need scores.
For more information about the project, visit: Creating synergy to combat nursing shortages in long-term
care - CHÉOS: Centre for Health Evaluation & Outcome Sciences (ubc.ca)
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RECREATION
BY THE LOUIS BRIER RECREATION TEAM

June was full of activities!
BC Senior's Week
BC Seniors’ Week went off without a hitch! We hosted an delightful Magic Show with Peter Rooke, who
mesmerized and surprised!

We had Pet Therapy Dogs come for a visit, who sought cuddles and pets!
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RECREATION
We hosted a Resident to celebrate and spread our cheer for the residents!

And to end our week long festivities we had a wildly entertaining performance by Elvis Presley, who grooved
his hips, did high-kicks, and had all the Residents shake, rattle, and rolling on the dance floor!

Click Here
For the Video

7

RECREATION
Celebrating Diversity at Louis Brier
Italian Heritage Month:
To celebrate Italian Heritage Month we had new performer Lou Marocco transport us to Italy with his crooner
voice singing all the great Italian classics. To keep the festivities going the Residents has the opportunity to
make tasty lasagna and enjoyed it during Supper Club.

Filipino Heritage Month:
June was also Filipino Heritage Month! To celebrate and honour our Filipino Residents, staff, and
companions, the Recreation Team hosted Filipino Entertainers “Java Jazz Band”, which turned into a funfilled dance party! The Residents also had an opportunity to learn about the cultural values and traditions by
cooking Filipino Cuisine and enjoy the delicious flavours of mushroom and vegetable adobo!
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RECREATION
Upcoming July
Louis Brier Pried Month:
Louis Brier will be celebrating Pride for the month of July to honour, support, and celebrate the LGBTQIA2S+
community and their contributions. To promote inclusion, diversity, and spread love Louis Brier will be
hosting their very own Pride Parade as well as a “Show Your Pride and Wear Your Rainbow” costume contest
and dance off for Resident, Staff, and Companions to attend and participate.

Gentle Giant Visits :
The Louis Brier Residents and Staff cannot wait for the return of Loni the 2,200 Percheron Horse, sidekick
Beau the Schitzue, and their handler Gerry from Stanley Park Horse-Drawn Tours July 13 at 1:30pm in
Homeside Lounge. The Stanley Park Horse-Drawn Tour “Visits” Program is designed to give residents the
opportunity to have a personal experience with one of these beautiful gentle giants in the comfort of their
own home. Horses evoke a sense of peace and tranquility, even more so for those who have spent time with
large animals. It is no secret that visiting with such animals is therapeutic.

Welcome Trish!
We are delighted to have Trish Ignacio, music therapy intern
student join the Recreation Team. Under the supervision by
Jessica Shen, Trish will be completing her 1000 hours internship at Louis Brier. Trish will be facilitating 1:1 and
group programs from Tuesday to Fridays. Welcome Trish!

For the latest Recreation Calendar, visit
https://louisbrier.com/recreationcalendar
For questions and concerns, contact us:
recreationleaders@louisbrier.com
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HUMAN RESOURCES
LBHH&WR "CHAI Honours - Recognition Tree Program
The “CHAI Honours” Recognition Tree Program is a Recognition Program intended for anyone
who wishes to recognize any individual (Employee, Companion, Family Member, etc.) that
embodies the LBHH&WR “CHAI” Values.
“CHAI " is the Hebrew word for LIFE. Individuals who contribute to the spirit of LBHH & WR's
"CHAI" are represented through the placement of a Recognition Certificate on our Recognition
Tree Mural.

Please contact HR@louisbrier.com to participate.
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HUMAN RESOURCES
Louis Brier LIFE Day - The 18th of EVERY Month
The “Louis Brier LIFE Day” is intended for everyone to demonstrate their pride in Louis
Brier Home and Hospital & Weinberg Residence and everything that we stand for - our
Mission, Vision and Values – and to celebrate CHAI (LIFE)!
We will be celebrating “Louis Brier LIFE Day” on the 18th of every month!
We encourage everyone wear their new LBHH Royal Blue Outfit and/or blue
clothing/accessories to demonstrate their pride in the exemplary care we provide to our
Residents and patriciate in some fun activities to celebrate CHAI (LIFE)!
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HUMAN RESOURCES

Pay Related Error?
Contact your
Manager/Staffing Team
Friendly reminder: If you experience a payroll-related error, please report it to your manager or timecard
approver (ie. CAs/LPNs/RNs to contact Staffing Team).
Please report pay-related concerns ASAP and by the end of day on Mondays after paydays (ie. before the
next payroll cut off). This should allow for enough time to correct the error for payment by the next payday:

You can help prevent payroll-related errors! Scan in/out each and every shift and log onto SSC to check
your schedule regularly. Alert your manager/respective timecard approver if you notice any concerns.

Issues with accessing
ADP / WNF? Call them!
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Thank you Rachel!

Rachel Worth, our Jewish Values and Traditions Program
Coordinator will be retiring after serving both Louis Brier
Home & Hospital and the Weinberg Residence for over 30
years. Rachel, also, has been an instrumental part of our
community. Please join us in wishing her well on her journey
to retirement!

COMPANION PROGRAM
We are here for you! Did you know that
Louis Brier Home & Hospital and Weinberg
Residence offer an in-house Companion
Program? We understand the needs of your
family and loved-ones and we are here to
assist in enhancing their personal and
social well-being. Our in-house companion
program provides added quality support at
a reasonable rate. For more information,
please contact:

Myla Carpio-Pelayo
Companion Coordinator

Ph: 604-267-4688
E: mpelayo@louisbrier.com

LOST AN ITEM?
Over the last six months, Reception has received a variety
of items that range from watches, gloves, eye glasses to
wallets and keys. If you or your family member has lost an
item, please provide a description of the item to Human
Resources to claim.
Items not claimed by the 15th of the month will be donated
to Jewish Family Services.

FOLLOW US ON SOCIAL MEDIA
Want to contribute to the newsletter?
Email communications@louisbrier.com for details.
@LouisBrierBC

Louis Brier
@LouisBrierHome
Home and Hospital

@Louis_Brier

