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Snider Schmooze 
DECEMBER 2020

A MESSAGE FROM DR. DAVID KESELMAN, CEO

Hello and welcome to this edition of the Snider Schmooze. I am hoping that you are finding 
the newsletter valuable and the content interesting and meaningful, the contributors do their best to 
provide value added information, considering everyone’s time is precious. As always, your feedback is very 
important and we look forward to hearing from you. Let us know if there is anything specific, you would 
like to see in the next editions of our Snider Schmooze and we will do our best to meet your needs. You 
can always share your thoughts and send us a message through info@louisbrier.com. 

Winter is here and in addition to the current COVID-19 pandemic, we are anticipating the dreaded flu. 
Experts are saying that the impact of flu this winter may not be as significant as in previous years, mostly 
related to the increased use of personal protective equipment, such as a face mask and an increase in 
hand hygiene, however, it is still highly recommended to take the flu vaccine regardless. If you are over 
65, it is recommended to take the double strength vaccine available for cost through your doctor or local 
pharmacy. As in previous years, we are offering flu vaccination and encourage you to consider taking it 
as soon as possible. 

Winter is also a time to celebrate, as we welcome the month of December, we will be celebrating Chanukah, 
which begins the evening of December 10th (first candle) and ends on December 18th. Chanukah is 
celebrated over a span of 8 days and is meant to commemorate the miracle of 
lights occurred after the Greeks entered the Sanctuary (Temple) in Jerusalem,  
they defiled all the oils that were in the Sanctuary. As the Chashmonean 
monarchy (the Maccabees) overcame them and emerged victorious, they 
searched and found only one cruse of oil that remained with the seal of the High 
Priest. Although there was sufficient oil there to light the candelabrum for only 
one day. A miracle occurred, and they lit the candelabrum from it for eight days. 
The Chanukiya is represented by 8 candles and a Shamash (an auxiliary candle for 
lighting the other candles) and is exclusively used for Chanukah, and a Menorah 
is represented by 7 candles without a Shamash and is the official symbol of the 
Israel and the Jewish state (Seven represents all that is found within this world. 
There are seven days of the week, seven classical planets and seven musical 
notes. In fact, the world itself was created in seven days). Please join the various 
celebrations and festivities with our staff and residents throughout the holiday. 

In the spirit of highlighting achievement, despite the pandemic we continue to focus on realizing our 
vision, mission, and values, and very focused on delivering safe quality care. The roll out of Point Click 
Care (PCC) has been a success, and we have been able to eliminate the use of paper almost completely, 
with the anticipated additional roll out of a few more modules, our clinical transformation will be 
complete and we will celebrate being a 100% paperless organization, as it comes to care delivery.  
A very significant achievement.

HAPPY
CHANUKAH
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A MESSAGE FROM DR. DAVID KESELMAN, CEO  continued...

Our collaboration with the UBC school of Nursing and school of Medicine continue to be fruitful and 
we are seeing a significant number of nursing and medical students in the building. We continue to 
develop relationships and forge new ones with other academic organizations and looking for additional 
opportunities to offer clinical placement opportunities and expand our reach into the academic community 
as possible. We have been fortunate to have teamed up with a number of researchers and participate in 
a number of research endeavors, mainly exploring a range of research topics in relation to COVID and its 
impact on residents, families, and staff. 

I am excited to inform you that we have finally received our LiveAssist prototype, and hoping to “activate” 
it within the next few weeks. If you have yet the opportunity to see it or read about it please see 
information below:

The LiveAssist Check-In Assistant is a seamlessly integrated solution that automates the flow of a ‘safe’ 
check-in for staff, visitors, third-party caregivers, and contractors, as they enter the building.

What to Expect with LiveAssist Check-In Assistant:
•  Upon arrival, and after applying hand sanitizer, the kiosk will dispense PPE (face masks).
•  Each employee and visitor will be required to complete a pre-screen questionnaire. This can be done 

online prior to arriving at the building, or at the kiosk in the entrance way upon arrival.
•  Using the face recognition device, it will take your temperature 

(you will not be approved to enter the building unless you are 
wearing a face mask).

•  The system will also display the occupancy levels in the building,  
as well as signage and messaging specific to LBHH.

Lastly, the much anticipated revised website and an entirely new LBHH App, are due to be launched in 
the month of December, both will offer easy access to a range of up to date information for our staff and 
residents. Stay tuned for further details. Thank you for taking the time and reading our newsletter,  

as always, let us know what you think and share with us your thoughts, ideas, and comments  
at info@louisbrier.com

Thanks, Dr. David Keselman CEO
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Spiritual Care Corner 
with Chaplain Hazzan Rob Menes

Hanukkah
The month of December is a time for family, for light in the midst of darkness, and for rededication. It is 
a time for letting the world know who we are. Against all odds, we have fought to maintain our identity.

These are the values of Hanukkah. In this time of the pandemic, those values shine more brightly than 
ever before, because they require conscious effort. Nothing can be taken for granted: maintaining our 
connections with family and friends will not happen without some persistence and ingenuity. The key 
word at this time is “re-dedication.” Just as the Temple required re-dedication in those days, so, too, 
we must re-dedicate ourselves to protecting our loved ones against the deadly virus.

But rededication goes beyond this pandemic. It means a commitment to doing what’s right, to acting 
as we are, holy, and to being the light in the darkness. The ugliness of anti-Semitism and the threat of 
violence is present in our world and it is our responsibility to reject it. The lights of Hanukkah burn bright, 
only because we choose to rededicate ourselves to a healthier, safer, and more peaceful world.

Happy Hanukkah and Happy Holidays!

Chaplain Rob Menes

NEW WEBSITE AND MOBILE APP

The new Louis Brier website and mobile application will be 
launching very soon. The website will have an improved look, feel and 
interactivity for our online presence – offering more content and modern 
functionality that is engaging and user friendly.

The LB app is being 
developed as a primary 
source for individuals 
to receive notifications, 
have information, and the 
ability to connect and leave 
feedback at the touch of a 
button. Having an app also 
helps LB progress in the 
technology space. 

Stay tuned for 
announcement updates!
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Chanukah – How do you spell it? You may wonder why this Jewish holiday is spelled 
in so many different ways? You may have noticed Chanukah spelled Chanukah, Hannukah and 
Channukah with each person who writes it that particular way feels that their spelling is the 
correct way to spell it. It’s all about transliteration difficulties, and Jewish groups across the 
English-speaking world use a variety of spellings, but everyone agrees, that no matter how 
Chanukah is spelled, the Hebrew words means “dedication.”

The Oxford Dictionary lists over twenty different ways to spell Chanukah, with Chanukah and 
Hanukkah used more frequently. Just for fun, here are some of the different spellings: 
 
Hanukkah, Chanukah, Hanukah, Hannukah, Chanuka, Chanukkah, Hanuka, Chanukkah, Chanukka, 
Hanukka, Hannuka, Hannukkah, Channuka, Xanuka, Hannukka, Channukkah, Channukka, Chanuga
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CHANUKAH – THE JEWISH FESTIVAL OF LIGHTS

Every year between the end of November and the end of December, Jewish people around the world 
celebrate the holiday of Chanukah, the Festival of Lights. The 8 day festival begins on the 25th day of the 
Hebrew month of Kislev (in the Hebrew calendar). This year Chanukah begins at nightfall on Thursday, 
December 10, 2020 and ends on Friday, December 18 at nightfall.

On each night of the holiday, candles are lit on a Menorah, a seven-branch candelabra. On the first night 
one candle is lit, the second night two, and so on until on the last night when eight candles are burning. 
The tradition is simple and the same each year: Each night at the lighting of the candle, a blessing is said 
and a hymn sung commemorating the miracle of Chanukah. 

A Little History
Chanukah celebrates the re-dedication of the Temple – an event that happened in the second century BCE 
when the Holy Land was ruled by the Syrian-Greeks. The Greek king ruling over Israel at that time, placed 
a Greek statue in the temple (as well as a few other significant things) in an attempt to assimilate the 
Jewish people into the Greek-Hellenic culture.

A small band of Jewish people resisted, revolted and defeated the formidable Syrian-Greek army 
(considered a miracle in itself) and drove the Greeks from the land. The Temple was reclaimed and the 
altar was rededicated. 

When they attempted to light the Menorah, they found only a tiny amount of oil that they estimated 
would only keep the candles lit for one day. Miraculously, that one-day amount of oil lasted for eight full 
days. It was deemed a miracle! The following year, in 165 BCE the festival of Chanukah was established 
as a permanent holiday of praise and thanksgiving.

Today, families celebrate Chanukah by giving gifts, playing dreidel, (a four-
sided spinning top), decorating their homes and entertaining friends and 
family. Since the Chanukah miracle involved oil, it is customary to eat foods 
that are fried.

At the Louis Brier residents will be indulging in latkes (potato pancakes) 
and sufganiyot (jelly-filled donuts) during Chanukah. Most importantly,  
we will be lighting the candles on the Menorah at nightfall throughout 
the holiday.  

This year, COVID-19 has upended our plan for our annual campus-wide Chanukah Party when residents, 
families, and community friends have historically joined us in-house to celebrate Chanukah together. 
This year, like you, we will be celebrating Chanukah with time-honoured traditions, but we just won’t be 
able to do it together.

Wishing you and your loved ones a Happy Chanukah!

Recreation Team
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AGARTEE TECHNOLOGY PILOT – HOME WEST

As we are striving to become a Centre of Excellence and continue to innovate, we would like 
to introduce Agartee technology.

Louis Brier Home and Hospital/Weinberg Residence is collaborating with Agartee to pilot SMART devices 
to assist with early identification, timely intervention, enhanced collection of data ready for analysis.
 
Using different sets of Agartee SMART devices, we will be able to: 

1. Track movement & patterns of residents
 a. identify changes in level (fall)
 b. With increased movement (by virtue of possible agitation) – indication of possible pain
2. Assess quality of sleep – enhanced sleeping log
 a. Number of times residents woke up during the night
  i. Poor sleep can contribute to increased falls, agitation and responsive behaviours
3.  Streamline the collection of Vital signs (Respiratory Rate, Oxygen level, Pulse, BP, Temp, Sugar level, 

Weight) to be able to auto populate in PCC (this will happen in stages)
4. And provide all the information in a simple to use  dashboard – see below.

Alex Portnik
Nurse Manager
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FOOD SERVICES

THANK YOU FOR THE KIND GESTURES

We wanted to extend a big thank you to all the staff who have offered their time to take over the 
dining room service during the outbreak. We understand that we had huge shoes to fill as our dining room 
staff offer exceptional service to meet our residents’ special dietary needs and unique food preferences. It 
takes a keen eye for detail and a good listening ear to do the job right.

We would be kidding ourselves if we said it wasn’t a challenge taking on the role as many of us do not have 
any previous food service experience. As each day went by, we got a little bit better and a little bit faster until 
we finally started to feel comfortable. Everyday we look forward to serving our residents breakfast, lunch 
and dinner. It has been our greatest pleasure in each getting to know our residents on a whole new level of 
care outside of our regular roles. We had to put on a new hat and discard our old hats of recreation therapist, 
occupational therapist, dietitian, social worker and rehabilitation and much more.

I think we can speak for everyone who has now worked in the dining room how much we appreciate all the hard 
work that our foodservice staff do each and every day. Thank you for everything that you do and know that your 
efforts do not go unnoticed! And thank you to our temporary foodservice workers for all your hard work.

Sandra & Jenna
Clinical Dietitians

Hospital East staff received 
individually wrapped bouquets 

from a grateful family.

Appreciation card from 
Gulshan Dhedar’s family.
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HUMAN RESOURCES

2020 Long Service Recognition & Recognition Awards Ceremonies
On December 8, 2020, the Employee Recognition and Social Event Committee will be hosting the 3rd 
Annual Recognition Awards Ceremony to recognize staff and companions who have made outstanding 
contributions within our organization. During the month of October, all staff, companions and family were 
given an opportunity to nominate staff and companions for an award. This year we received a total of 
85 nominations! This is more than the 74 nominations we received in 2019 and the 32 nominations we 
received in 2018!  The Employee Recognition and Social Event Committee reviewed all nominations and 
selected 37 award recipients for 2020 (ie. there were 23 award recipients in 2019).

In addition to the Recognition Awards Ceremony, we will also host the Long Service Awards to recognize 
employees, and this year companions (!!!), who have reached a milestones in their years of service in 
both 2019 and 2020. Milestones include 5, 10, 15, 20, 25, 30, 35 and 40 years of service. The Long Service 
achievement is significant to everyone at LBHH&WR and marks a very special occasion in an employee and 
companion’s career. It is important to celebrate together and recognize the dedication and a commitment 
to excellence! 

We invite everyone to attend this Staff Appreciation Event, either to accept an award or to recognize 
others for their outstanding achievements.

We will be hosting this event with your health and safety as our priority. The event will consist of:
· 10 Separate Awards Ceremonies
· 10 People per Ceremony
· 30 Minutes Each 
· Broadcasted Virtually, throughout the Snider Campus
We look forward to formally congratulating our Long Service and Recognition Award Recipients 
in an intimate and memorable setting! 

DATE: Tuesday, December 8, 2020
TIME: 10am - 4pm

LOCATION: At LBHH&WR in the Chava and Abrasha Wosk Synagogue
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CANADIAN NONPROFIT EMPLOYER OF CHOICE (NEOC) AWARD

As many of you are aware, one of our 
main Strategic Priorities, and as part of 
our journey to be recognized as a center 
of excellence, is to be recognized as an 
“Employer of Choice”. We have been working 
tirelessly to continue to improve upon your experience as a LBHH&WR Employee. From our small 
engagement campaigns such as the WorkPerks discount program and onsite Food Trucks to our 
larger staff appreciation initiatives such as our Long Service Recognition and the Annual Recognition 
Awards. Recognizing and appreciating your work and you is important to us because we know it 
is important to you. Despite the hardships and added complexities, resulting from the COVID-19 
pandemic, we hope to end 2020 on a high note. After much discussion and work, and effort, we 
feel that we are ready to embark on the road to be recognized as an employer of choice and will 
be seeking the official “Employer of Choice” certification.

We are thrilled to inform you that we will be participating in the Canadian Nonprofit Employer of 
Choice (NEOC) Award, an exciting annul award program. This is a national award recognizing the best 
nonprofits organizations to work for in Canada. 

What is the Nonprofit Employer of Choice Award?
The Nonprofit Employer of Choice Award is the industry’s first and only “Made-in-Canada” recognition 
for the country’s nonprofit and charity organizations. In partnership with CCEOC Inc. and Hilborn ECS, 
the NEOC Award creates leading employer brand recognition and a unique competitive advantage. 

What’s in it for Us?
We believe that this initiative will help us build an even greater, more empowered, and more engaged 
workplace culture. Why is this important? A more engaged workforce leads to better experiences for 
employees, residents, and their families. Greater experiences create increased satisfaction, happier 
Family members, and optimal Resident outcomes. We will also be able to benchmark ourselves 
against the industry average and share best practices.

Why is an Employer of Choice Brand Important?
Employer of Choice organizations are admired for their innovative people programs, their visionary 
leadership and their ability to achieve their mission. The NEOC brand gives instant credibility as a 
world class, employee-focused organization. Being recognized as an Employer of Choice will prove 
we are a “great place to work” and will validate the efforts you put forth every single day to create a 
great resident and family-centered experience. It will also help us attract, retain, and engage the best 
and brightest talent to grow our organization. Combined with an Exemplary Status we have achieved 
at our last Accreditation Canada survey, this will be an unbeatable place of employment, and an 
organization you will be even more proud to be part of.

What is the process?
Step 1: Application
We have already filled in the application form and have been approved to take part in the program.
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CANADIAN NONPROFIT EMPLOYER OF CHOICE (NEOC) AWARD  continued....

Step 2: Organizational Profile
We are currently filling in the Organizational Profile. This document is used to collect detailed 
information on leadership attributes and human resource policies, practices and benefits. The 
Organizational Profile accounts for 50% of the overall evaluation score. 

Step 3: Employee Commitment Survey
This is where we need your help. We know that we have asked you to participate in many other 
surveys, interviews, and share your time and thoughts. We need you again. Employees will be asked 
to complete an Employee Commitment Survey. This Survey will be administered directly by the NEOC 
Program (not by LBHH&WR). This is an anonymous, online survey that measures employee opinions 
about their workplace. There are 45 statements, 10 demographic questions and one open ended 
question. It takes approximately 10 minutes to complete. The survey accounts for the remaining 50% 
of the evaluation score. The survey will take place very soon and we will know our award score early 
in the New Year.

In the event that we win, we will receive a plaque and be profiled in an upcoming edition of the industry 
leading Hilborn Charity eNews. We will also be listed on the NEOC and Hilborn websites and are granted 
permission to publish the official NEOC logo in our marketing and communications material. 

We look forward to participating in this exciting new initiative. This is a great opportunity to get 
sector leading recognition and develop LBHH&WR as an Employer of Choice. Stay tuned for more 
information. If you have any questions, feel free to contact me at ltisdelle@louisbrier.com.

Email Invitation for NEOC Employee Survey
As we recently announced, LBHH&WR is participating in the Canadian Nonprofit Employer of 
Choice (NEOC) Survey. Despite the hardships and added complexities, resulting from the COVID-19 
pandemic, we have been working tirelessly to continue to improve upon your experience as a 
LBHH&WR Employee. We genuinely want to improve your experience as a LBHH&WR Employee and 
we need your feedback to help make this happen. We need your help to recognize what we are doing 
well, and to better understand what we need to improve on.  We want to hear from you! 
 
You’ve been scheduled to complete the survey starting Monday, November 23th and into December. 
An survey link has been sent to the email account we have on file for you. Please use the Pass Code 
provided to you to access and take the survey. It takes approximately 10 minutes to complete. Survey 
responses provided will remain confidential with the NEOC program.

If you have any questions or concerns, please contact a member of the HR Team. Thank you!

Do you have any questions, comments, suggestions or concerns regarding the HR content above? 
If so, please email HR@louisbrier.com and tell us what you think.

Loren Tisdelle
Director, Human Resources
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LBHH&WR “CHAI HONOURS” RECOGNITION TREE PROGRAM

We are getting closer to launching our latest Engagement and Recognition Initiative 
The “CHAI Honours” – Recognition Tree Program – set for January 2021!!!!

The “CHAI Honours” Recognition Tree Program is a LBHH&WR Recognition Program for Everyone!!! 
The Recognition Program is intended for anyone who wishes to recognize any individual (Employee, 
Companion, Family Member, etc.) that embodies the LBHH&WR Values. “CHAI Honours” recognizes 
individuals who contribute to the Spirit of LBHH&WR’s “CHAI”, Hebrew word for LIFE, and this is 
represented through the placement of a Recognition Certificate on our Recognition Tree Mural. 

How does it work? There are up to 18 Recognition Certificates displayed monthly on our Recognition 
Tree Mural. Participants may pledge $18 to purchase one Recognition Certificate for one month 
to honour any individual. The Recognition Certificate displays the individual receiving the “CHAI 
Honours”, the name of the Participant, the reason(s) why the Participant made the recognition pledge, 
and the length of term the Recognition Certificates will be displayed. 

What if I want to use a Recognition Certificate for longer than 
one month or pledge more money? The more a Participant pledges the 
longer the Recognition Certificate will be displayed. A Participant may 
select the following Terms (or any combination of Terms):

What happens after the Term of the Recognition Certificate?
After the Recognition Certificates is taken down from the Recognition Tree Mural and removed from 
the frame it will provided to the Participant. The Participant may keep it for themselves or give it to 
the individual they recognized as a memento. The Participant and/or individual being recognized may 
purchase the Recognition Certificate in its frame for an additional $30. 

Why would I use the “CHAI Honours” Recognition Tree Program?
The “CHAI Honours” Recognition Tree Program is a great way of saying “Thank You!” It is an 
opportunity to recognize someone publicly at a low cost. A Recognition Certificate is a great substitute 
for Flowers, Balloons, Pizza and/or Greeting Cards. Participants can pledge to recognize someone who 
helped them out, for going above and beyond, to celebrate a milestone, to honour someone who passed 
away or who is leaving the organization, or to recognize someone for simply being who they are!

Where does the money go to? All proceeds from the “CHAI Honours” Recognition Tree Program go 
back into Employee and Companion recognition and events through the Staff Recognition and Social 
Event Committee. 

Are the pledges eligible for a Tax Credit? Yes, a charitable tax receipt can be issued to the person who 
made the donation through The Foundation. 

Why 18? Numerically, the Hebrew word “Chai” consists of the eighth (8th) and tenth (10th) letters of the Hebrew 
alphabet Chet (ח) and Yud (י), adding up to the number 18, which in part signifies a good omen for life.

We are currently working on a procedure for how to administer this new and exciting Program and 
once we have more information we will let you know. Do you have any feedback about this new 
recognition initiative? If so, please email HR@louisbrier.com and tell us what you think.
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• Assisted Living & Multi-Level Care
• 24/7 nursing coverage

• Caring, professional staff
• Diverse, engaging programming & culture

• Bright, spacious suites up to 835 sq.ft.
• Delicious, healthy meals by Executive Chef

Your peace of mind is worth it!
Call 604.267.4756 or visit weinbergresidence.com to book a tour.

5650 Osler Street, Vancouver, BC V6M 2W9

THE DR. IRVING & PHYLISS SNIDER CAMPUS FOR JEWISH SENIORS, SITE OF THE LOUIS BRIER HOME & HOSPITAL AND WEINBERG RESIDENCE

• Assisted Living & Multi-Level Care
• 24/7 nursing coverage

• Caring, professional staff
• Diverse, engaging programming & culture

• Bright, spacious suites up to 835 sq.ft.
• Delicious, healthy meals by Executive Chef

Your peace of mind is worth it!
Call 604.267.4756 or visit weinbergresidence.com to book a tour.

5650 Osler Street, Vancouver, BC V6M 2W9

THE DR. IRVING & PHYLISS SNIDER CAMPUS FOR JEWISH SENIORS, SITE OF THE LOUIS BRIER HOME & HOSPITAL AND WEINBERG RESIDENCE

604.261.9622

Wishing you a Chanukah 
filled with peace, happiness and light!
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What is the purpose? 

• To understand the challenges residents face in 
navigating through Louis Brier Home (First Floor 
Main) hallways and common areas  

• To make creative small-scale physical 
environmental interventions in the hallways to 
support residents’ wayfinding and mobility  

• To evaluate the impact of the environmental 
changes on residents’ mobility and navigation 

 

What has been completed so far?  
• [Aug 2020] Project Lead completed 20 observations 

hours on how residents navigated the hallways and 
common areas 

• [Nov 2020] Virtual Focus Group was hosted with 
care staff that focused on their perceptions on 
residents’ mobility 
 

What is next?   
• The Research team will propose small-scale, 

economic interventions to improve resident 
mobility and navigating the halls of Louis Brier 
Center & East 

• Following implementation, Project Lead will conduct another set of observations to determine 
acceptability and effectiveness of interventions  
 

Open communication is key. If you have any questions, please know you are always welcome to contact the 
Project Lead at shelby_elkes@sfu.ca. 

Project at a Glance! 
Where? 
Louis Brier Home (First Floor Main Section) 

When? 
The research is set to begin August 10, 2020 

Who is involved? 
Principal Investigator 
Dr. Habib Chaudhury 
Professor | Chair, Gerontology Department 
Simon Fraser University 
 
Collaborator 
Carol Bucknor 
Executive Director 
Residence Services and Interprofessional Practice 
Louis Brier Home and Hospital 
 
Project Lead  
Shelby Elkes 
Masters Student | Gerontology Department 
Simon Fraser University 
 

 
 

 

 

 

Evaluation of the Physical 
Environment  

at Louis Brier Care Home 
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RESPECTFUL WORK PLACE

Diversity is no longer constrained to physical attributes, like race, gender and religion. It also 
encompasses differences in work style, generational differences and personalities. Embracing workplace 
diversity is important, as it increases the talent pool and brings new ideas, perspectives and skills to the 
workforce. Simply put, greater diversity means greater organizational vibrancy, and we must ensure we 
stress the importance of respect in the workplace to reflect this.

People don’t always see eye-to-eye, and there are many things colleagues might disagree over at work. 
The correct order to carry out a task, the best way to solve a problem or a difference in work style could all 
be areas employees often clash over. After all, everyone has a different perspective and outlook on how a 
task will progress. However, it’s important that employees understand that, while discussion is important, 
we must be respectful, professional and pleasant while at work.

As we have seen, respect is a very important contributor to forming a positive work culture. 
There are many ways that management and employees can demonstrate respect to colleagues.

All staff members should:
•  Effectively manage their anger. Controlling anger is important 

when in a professional work environment.  Employees need to 
learn to let the little things go. Urge employees to avoid getting 
fixated and annoyed with things out of their control. Instead, 
they should learn to understand their triggers; maybe there is a 
particular provoking colleague or situation that gets them worked 
up. If we notice an employee often getting angry at work, we 
should engage in a one-to-one meeting, where employees can 
discuss the triggers.  

•  Always communicate in a polite manner. Rude and abrasive discourse between colleagues will likely 
harm the positive workplace culture that we are striving for. No one wants to come to work if our 
colleagues are going to degrade, belittle and insult other employees. As a result, employee should strive 
to incite a polite and positive working atmosphere.

•  Encourage and help each other. Improving communication skills is step one. Once employees learn to partake 
in respectful discourse, they will likely feel more confident and encouraged to share ideas and thoughts.

•  Avoid judging their peers. Judging people is an easy way to destroy a positive workplace. It stops 
employees getting to know each other and can result in anger and aggravation. Encourage employees 
to get to know each other instead start to develop a more peaceful atmosphere.

No one wants to feel like they are being disregarded. Whether you’re a manager or employees we want to 
feel like our ideas, feelings and presence are respected. Allowing our employees to display disrespectful or 
degrading behaviours will result in a poor workplace culture and is likely to increase employee turnover. 
Respect in the workplace is vital, and it is not solely the responsibility of employees. Leaders/managers must 
lead by example, demonstrating acceptable behaviours and attitudes, and treating all employees fairly.

Leonora Calingasan
Nursing Department, Hospital East
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FAMILY COUNCIL

Welcome to Louis Brier,

On behalf of the Family Council, we would like to extend and offer support and help 
with making the transition to Louis Brier as positive and smooth as possible.

The family Council is a voluntary body comprised of family members whose primary 
focus is to advocate for the delivery of safe and quality care. The council meets 
regularly on a monthly basis and in collaboration with the Louis Brier’s leadership, 
reviews and discusses relevant opportunities to enhance the residents’ experience.

We welcome all families to join the council and hope that you will make the choice to 
get involved. If you are interested in joining the family council and/or have additional 
questions please email us at lb.familycouncil@gmail.com.

Family Council

WELCOME LETTER

Family Council Survey – Next Steps

Shared with SLT
SLT received survey 
results data, analysis, 
PPT summary and FC 
recommendations.

Create Timeline
Work with SLT to create 
reasonable timeline for 
priority items.

THANK YOU!
Big thank you to all 
the families who filled 
out the survey!!!!

Create Action Plan
Work with SLT to 
create a list of 
“actionable” items.

Enjoy Results
Measure improvement as 
we go; Continue further 
survey next year.

1 2 3 4 5

11.18.2020 © LBHH Family Council. Survey results data and FC recommendations are available upon 
request.   Email Family Council: lb.familycouncil@gmail.com
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Please contact the Louis Brier Jewish Aged Foundation
Phone: 604-261-5550  Email: foundation@louisbrier.com  Web: thelouisbrierfoundation.com

Demonstrate your commitment to supporting seniors by donating.



117

Geriatrics  •  Long Term Care  •  Assisted Living  •  Multi-Level Care

BUILDING PARTNERSHIPS

Did you know?
Louis Brier Home & Hospital is a teaching facility for students 

in the UBC Faculty of Medicine and the UBC School of Nursing.

We are committed to supporting continuous learning, 
research and innovative practice as we strive towards 

becoming the Centre of Excellence in elder care.

Louis Brier Home & Hospital and Weinberg Residence www.louisbrier.com www.weinbergresidence.com
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DECEMBER BABIES
Kristoffer Abad

Manpreet Atwal

Josefina Bayot

Consuelo Chavez

Eva Derama

Rupinder Dulku

Gerson Felisilda

Harpreet Kaur Gill

Juvy Gogoescu

Barbara Gorospe

Sarbjit Gosal

Gagandeep Kaur

Lilibeth Lai

Anastasiia Lakhturova

Anita Lat-Somers

Avy Lu

Ana Marie Puno

Anu Rani

Natalie Sigvaldason-Shaw

Loren Tisdelle

Ai Rong Wang

Tabetu Werke

Sandra Fraser

As you may know the Louis Brier Home & Hospital Volunteer Program has been on hiatus due to the 
pandemic.  While we are looking forward to welcoming our amazing volunteers back someday, it will likely 
be on hold for quite a while.  In the meantime, thank you for your understanding and patience. 

Julie Cameron
Volunteer Coordinator

VOLUNTEER PROGRAM

We are here for you! Did you know that Louis 
Brier Home & Hospital and Weinberg Residence offer 
an In-house Companion Program? We understand 
the needs of your family and loved-ones and we are 
here to assist in enhancing their personal and social 
well-being. Our in-house companion program provides 
added quality support at a reasonable rate. For more 
Information, please contact:

Myla Carpio-Pelayo, Companion Coordinator
Ph: 604-267-4688  E: mpelayo@louisbrier.com

COMPANION PROGRAM
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Want to contribute to the newsletter?
Email mgalope@louisbrier.com for details.

Victoria Macalipay LPN
Pristine Panergo Care Aide
Aileen Tonog Housekeeping

Kathleen Capispisan RN
Jackylou Patenio Care Aide

Charil Sabila Care Aide
Princess Respes Care Aide

Ellinore Saunders Nursing Administration
Charmagne Ea Administration

LOUIS
BRIER 
WATER
BOTTLES
$9.50each

LOST & FOUND

@LouisBrierBC Louis Brier
Home and Hospital @louis_brier

FOLLOW US ON SOCIAL MEDIA

Over the last six months, Reception has received a variety of items 
that range from watches, gloves, eye glasses to wallets and keys. 
If you or your family member has lost an item, please provide a 
description of the item to Human Resources to claim. 

Items not claimed by the 15th of the month will be donated 
to Jewish Family Services.

Sonia Cinti
Manager, Human Resources

Lost an item?

GIFT SHOP (HOURS MAY BE AFFECTED)

SUNDAYS .......................
MONDAYS ......................
TUESDAYS ......................
WEDNESDAYS .................
THURSDAYS ....................
FRIDAYS .........................
SATURDAYS ....................
(Shabbat/Sabbath)

12-4pm
12-5pm
12-4pm
12-5pm
12-4pm
12-4pm
Gift Shop is closed
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Take temperature of each staff prior to entering the Long Term Care Facility

Ask if staff is experiencing any of the following symptoms: • Fever 
          • Cough 
          • Diarrhea

Ask if staff is experiencing any of the following milder symptoms:

1

2

3

If 37.9°C or LESS, 
proceed to  
Question #2

If NO proceed  
to Question #3

If NO: 
Staff is able to 
commence shift

If 38.0°C or ABOVE, send staff wearing a mask to a 
Covid-19 testing site immediately, or as soon as site opens.
 •  Provide list of site locations and hours.
 •  Ensure staff wear a mask when attending 

a staff testing site.
 •  Staff to self-isolate at home pending results.

If YES to any of these symptoms, send staff with a mask to 
attend a staff testing site immediately, or as soon as site opens.
 • Provide list of site locations and hours.
 •  Ensure staff wear a mask when attending 

a staff testing site.
 • Staff to self-isolate at home pending results.

• Runny Nose 
• Sore throat
• Headache

• Muscle Ache
• Fatigue
• Other Cold Symptoms (e.g. congestion)

If YES:
 •  Staff can work their shift while wearing a mask. 

Remind staff to maintain appropriate hand hygiene 
throughout their shift.

 •  Staff to attend a testing site after their shift 
(provide list of site locations and hours).

 •  Staff may continue to work wearing a mask 
pending test results.

 •  If screening at the start of subsequent shifts identifies 
fever, cough or diarrhea, exclude from work and ask 
staff to self-isolate at home pending test results.

GO GO

ALL STAFF MUST BE SCREENED
AT THE BEGINNING OF EACH SHIFT 
(COMPANIONS, CONTRACTORS AND VISITORS INCLUDED)


