AUGUST 2020

Snider Schmooze
A MESSAGE FROM DR. DAVID KESELMAN, CEO

Hello and welcome to this edition of the Snider schmooze. I am hoping that this edition
finds you in good health and safe, these are certainly not easy times and require personal stamina and
resilience. The current pandemic has been challenging our very existence since March, and while we are
starting to ease up on many levels, its hold is still quite strong.
Despite the challenges, we have been and continue to be very
busy behind closed doors, trying to maintain a level of normalcy
for everyone’s sake. Much of what we used to do has shifted and
taken on virtual formats, to help maintain physical distancing
and at the same time maintain a level of social connection.
For the first time in LBHH’s existence, our AGM was done
virtually. If you did not have an opportunity to participate,
please reach out and we can send you a link to our annual
report, you will find a lot of valuable information and a good
review of what has been accomplished to date and of what is
still to be accomplished.
We continue to work towards becoming a center of excellence,
and get involved in a range of activities and collaborative work
with major stakeholders. Our latest endeavor was to be part
of a research activity with UBC nursing exploring the impact
of COVID-19 on residents and staff. We have also collaborated
with a couple of high-tech companies to pilot an “automated
concierge” to help increase safety and security, including screening and administering
PPE to staff/residents/families, and all other individuals seeking to enter the building.
We are in the midst of optimizing our information system and electronics health record, to be a more
comprehensive all inclusive record. This will help us improve communication among all care providers,
as well as significantly decrease the need for paper record and documentation.
With this, we are rolling out the point of care process, where all staff have access
to a smart device to document their work, access information, and communicate
with other providers and families. Stay tuned for more information.
Summer has finally arrived, I hope you take the time to enjoy the good weather.
As always thank you for your support and commitment during these difficult times.
Dr. David Keselman, CEO
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LOUIS BRIER APPRECIATES YOU

Donations
The tradition of community support and kindness continues strongly, and over the last month a number
of community partners have come forward with the following donations:
•

500 pcs Cloth Masks – Jewish Federation, Temple Sholom and CANASK

•

6 Liters Alcohol Disinfectant – Dr. Allan and Mildred Feldman

•

3000 Disposal Masks, 120 disposal gowns – Chinese Cultural Harmony and Unity Society of Canada,
Vancouver Chinese Culture Promotion Society, North America Zhejiang (Taizhou) Chamber of Commerce

•

Carpet Cleaner – The Louis Brier Foundation

A BIG THANK YOU TO ALL!
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HUMAN RESOURCES
LBHH&WR “CHAI Honours” Recognition Program
Have you seen the Tree Mural that was recently painted by the Recreation Team member – Charlotte Vogt?
The Tree looks even more ‘full of LIFE’ with all of its leaves! We are hoping to use this Mural for a new
recognition initiative!!!
The “CHAI Honours” is a new LBHH&WR Recognition Program for Everyone!!! The Recognition Program
is intended for anyone who wants to recognize any individual that embodies the LBHH&WR Values. “CHAI
Honours” recognizes individuals who contribute to the Spirit of LBHH&WR’s CHAI, Hebrew word for LIFE,
and this would be represented through the placement of a recognition certificate on the Tree.
Do you have any ideas about this new recognition initiative? If so, please email HR@louisbrier.com and
tell us what you think.
HR Engagement Initiatives
As many of the Human Resources engagement initiatives are social in nature and because we are restricted
from being in close contact, we put many of our events on hold. These include but are not limited to:
• Working with HR
• Coffee with HR
• Monthly Birthday Celebrations
• Long Service Awards Event
• Staff Appreciation BBQ
We are looking into re-implementing these initiatives, as well as other engagement, wellness, and recognition
initiatives, in a modified capacity now that HR is back on site! If you have any suggestions, please let us know.
WorkPerks Launch
We are excited to announce the launch of “WorkPerks”!!! WorkPerks gives you instant access to special
discounts on essentials, comforts and joys. Discounts are available from leading brand name companies and
trusted local businesses at thousands of locations across North America. From small purchases — like movie
tickets and dinner to bigger ones like home insurance, a gym membership, or a vacation — these perks help
you save money, save time and feel good. These perks are now available to you as a LBHH&WR Employee!!!!
Visit louisbrier.venngo.com to see all of the discounts available to you!
Do you have any questions, comments, suggestions or concerns regarding the HR content above? If so, please
email HR@louisbrier.com and tell us what you think.

Loren Tisdelle
Director, Human Resources
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save

Welcome to WorkPerks®
Discounts to help you save on life’s essentials.
We’re excited to introduce you to WorkPerks for Louis Brier
Home & Hospital. WorkPerks can help you and your family
save $1,000s each year with special discounts on home
electronics and entertainment, health and wellness, apparel,
food and so much more.

louisbrier.venngo.com
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START SAVING TODAY!

• Go to louisbrier.venngo.com
• Create your WorkPerks account
• Start saving

NEED HELP? support@venngo.com

TU B’AV

The Jewish Day of Love
Wednesday, August 5, 2020

Tu B’Av, literally, the 15th day in the month of Av, is a minor Jewish holiday and over the generations,
is probably more commonly acknowledged in Israel than elsewhere in the world.
There is not much known about this holiday, but “On the 15th of the summer month of Av, under
a full moon, young Jewish men and women dressed in white would go out and dance in the
vineyards of ancient Judea.”
There are lots of questions as to why the ancient Israelites were dancing in the vineyard. One theory
is that it is an agricultural holiday celebrating the grape harvest that coincides with the summer
equinox. Another is that it is about the annual celebration of the day that the prohibition was lifted
on intermarriage among the 12 tribes. There are more!
While there are lots of theories about the meaning and origin of this holiday, it appears that latterday Zionists enjoy this holiday and It is celebrated as a holiday of love, similar to Valentine’s Day, and
is believed to be a great day for weddings.
So on the 15th of Av (August 5, but begins on the evening of August 4), tell that “special someone”
that you love them.
What could be wrong about another day to celebrate love?

Recreation Team
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LOUIS BRIER & WEINBERG HEALTHCARE HERO OF THE MONTH

Fun Facts
about Denia...
1. I like gardening
and camping.
2. I like to spend time
at home with my
dog “Kiki”.
3. I love all kinds of
foods but don’t
have a favourite.

August 2020

DENIA AGUIRRE
The LBHH&WR “Healthcare Hero of the Month” is a new Staff Recognition
and Social Event Committee initiative intended to recognize Employees and
Companions who have achieved a notable accomplishment and/or have
demonstrated noble qualities such as integrity, ingenuity, courage, strength
and compassion.

4. I started working
first as a Home
Support Worker
when I was 19
years old, in
2001; then, I was
employed at Louis
Brier in 2002 as a
Care Aide.

LBHH&WR’s “Healthcare Hero of the Month” for August is Denia Aguirre!!!
On behalf of the Staff Recognition and Social Event Committee, we are pleased to recognize
Denia for her incredible commitment and responsiveness to our Residents and their Family
both at and around Reception. She strives to create a positive workplace for staff and a homelike environment for Residents and their visitors. Denia is often observed staying positive while
juggling many tasks – Running to the door, accepting delivers, answering phones, calling codes,
and supporting residents in need. As the first person many people come in contact with at
Louis Brier, Denia demonstrates care, compassion and integrity in her work.
Denia’s dedication to LBHH&WR, our Residents and their Family is exemplary, and for this we
are proud to call her our “Healthcare Hero”!
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DENIA AGUIRRE

An Interview with Denia
1. Congratulations on being recognized as
a LBHH&WR “Healthcare Hero of the
Month”. What does this accolade mean
to you?
I am honoured and grateful.
2. You are being recognized for your
exemplary commitment and service
delivery to Residents and Family through
Reception. Can you please tell us a bit
about how you achieved this?
I always tell myself that I am there
to assist and help with what I can
(ie. “customer service”). I also try
to be flexible and go out of my
comfort zone (ie. to be flexible).
3. What motivates you?
I like helping others.
4. Do you have any final remarks?
Be kind, respectful, and caring of others,
and yourself.

The LBHH&WR “Healthcare Hero of the Month” is nomination-based recognition initiative. If you would
like to nominate an Employee and/or Companion for this recognition accolade please send an email to
the Staff Recognition and Social Event Committee Chair, Loren Tisdelle, Director, Human Resources at
ltisdelle@louisbrier.com naming the Employee and/or Companion you would like to nominate and the
reason(s) why. All nominations will be reviewed and voted on by the Staff Recognition and Social Event
Committee. Thank you for participating!
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FAMILY COUNCIL
Shalom Garden Family Council Project in June and July, 2020

Beautification of 2nd Floor Balcony with new plants and portable tables.

Family Council Gardening Project volunteers
Charlotte Katzen and Joy Lin Salzberg.

Family Council
Lisa Dawson and Joy Lin Salzberg
Co-Chairs
Joan Strauss
Secretary
Helen Labonte
Interim Treasurer
Charlotte Katzen
Advisor to Family Council
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FAMILY COUNCIL

Welcome to Louis Brier,
On behalf of the Family Council, we would like to extend and offer support and help
with making the transition to Louis Brier as positive and smooth as possible.
The family Council is a voluntary body comprised of family members whose primary
focus is to advocate for the delivery of safe and quality care. The council meets
regularly on a monthly basis and in collaboration with the Louis Brier’s leadership,
reviews and discusses relevant opportunities to enhance the residents’ experience.
We welcome all families to join the council and hope that you will make the choice to
get involved. If you are interested in joining the family council and/or have additional
questions please email us at lb.familycouncil@gmail.com.
Family Council

COMPANION PROGRAM

We are here for you! Did you know that Louis Brier Home & Hospital and Weinberg Residence offer
an In-house Companion Program?
We understand the needs of your family and loved-ones and we are here to assist in enhancing their
personal and social well-being. Our in-house companion program provides added quality support at
a reasonable rate. For more Information, please contact:
Myla Carpio-Pelayo, QRM Coordinator
mpelayo@louisbrier.com x 4688

FROM THE BUSINESS OFFICE

Sick Time usage has been steadily increasing each month which is also increasing our Over
Time costs. This is driving a significant Deficit for this fiscal year, which we all need to be concerned about.
We continue to work with Human Resources and all employees to manage our sick time and OT.
Ben Crocker
Director, Finance
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PCC FAIR GALLERY
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PCC COMPANION EDUCATION
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SCU GARDEN UPDATE

The care of the garden is ongoing. At the moment it is full of
colour, with shade from a beautiful canopy of leaves from the central
tree, for the residents and staff to enjoy. Work has been done on the
structure of the garden, planting perennials and improving the
soil. Thanks to Vancouver artist and gardener Rosemary Burden for
donating the perennials and providing joyful encouragement. A big
hug goes to the staff for the ongoing help with maintenance and care.
There have been many helpers and we appreciate them all. A lot of
the colour in the garden has been generously provided by SCU staff
member Teresa Racal-Hill, LPN, with gifts of baskets of annuals, as
well as flowering perennials. Staff report that the residents are
enjoying their time in the garden, with walks, some meals and
recreation therapy sessions outside.
Lisa Ford

RECREATION

The Recreation team has been creating a series of videos to communicate resident wellbeing and
engagement to families during COVID-19. The videos, Episodes 1-7 are available on the Louis Brier
website for your viewing pleasure!

Latest Video: Resident Video 7

Honouring a Special Group of LBHH Residents
Those between the ages of 90 and 109
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Visit the following link to watch the Resident Videos:

http://louisbrier.com/news/covid-19/
*Scroll down to the VIDEOS section
Episode 1 – We Are Well
Episode 2 – We Are Happy
Episode 3 – A Day in the Life at LBHH
Episode 4 – Can’t Stop the Feeling
Episode 5 – Jewish Life at the LBHH
Episode 6 – O Canada
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CENTRE OF EXCELLENCE

Special Announcement
Louis Brier Home and Hospital and Weinberg Residence
LBHH&WR is pleased to make the following Special Announcement:
Consistent with our Vision towards becoming a Centre of Excellence, we have entered into a partnership
with Marquise Hospitality (Compass Canada) to provide Management Services for our Food Services,
Laundry and Housekeeping Departments. The purpose is to improve overall Resident, Family and Staff
Satisfaction while controlling costs and maintaining our Kosher Certification.
The services that Marquise Hospitality (Compass Canada) will provide include, but are not limited to:
• Overseeing all scope of services within Food Services, Laundry and Housekeeping. This includes the
management of employees.
• Ensuring exceptional delivery of food and environmental services.
• Procuring equipment, supplies, food and products.
• Training and development for Employees.
• Using innovation and technology to assist staff while improving services.
We look forward to working with Marquise Hospitality (Compass Canada) as they greatly compliment
our Mission and Values, as well as our Vision for the future. From their focus on high-quality food that
is nutritious, tastes great, has cultural variety while adhering to kosher rules to their Resident First “R1”
Program designed specifically to create a culture of service excellence in senior living environments
through Training and Recognition, we are confident that Residents and their Family, as well as our
Employees, will be better served.
You can find more information on the Marquise Hospitality Team on the next page.
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Evaluation of the Physical Environment
at Louis Brier Care Home

What is the purpose of this project?
•
•
•

To understand the challenges residents face in
navigating through Louis Brier Home (First Floor
Main) hallways and common areas
To make creative small-scale physical
environmental interventions in the hallways to
support residents’ wayfinding and mobility

•
•

Louis Brier Home (First Floor Main Section)

When?

The research is set to begin August 10, 2020

Who is involved?

Principal Investigator
Dr. Habib Chaudhury
Professor | Chair, Gerontology Department
Simon Fraser University

To evaluate the impact of the environmental
changes on residents’ mobility and navigation

What is involved?
•

Where?

Project at a Glance!

In the first phase, Project Lead (Shelby Elkes) will
spend 6 – 8 hours per week at Louis Brier Care
Home to observe and take notes on how residents
and staff navigate the hallways and common areas
We will conduct 1-2 Focus Groups with care staff at
the home to get their perceptions on residents’
mobility
Residents’ and staff members’ confidentiality will
be respected. No information that discloses their
identity will be recorded.

Collaborator
Carol Bucknor
Executive Director
Residence Services and Interprofessional Practice
Louis Brier Home and Hospital
Project Lead
Shelby Elkes
Masters Student | Gerontology Department
Simon Fraser University

Open communication is key. If you or a family member has any questions, please know you are
always welcome to contact the Project Lead at shelby_elkes@sfu.ca.
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SHELBY ELKES

Shelby Elkes
MA Gerontology Student
Project Lead on Mitacs/Louis Brier Home & Hospital
Environmental Evaluation
Shelby is a Masters student in the Department of
Gerontology at Simon Fraser University studying the
relationship and impacts of the environment on older
adults. Her specific research interests include meaning
of home for older adults, as well as how urban centers
are designed to support aging in the right place. Shelby
graduated with a Bachelor of Arts in Psychology from the
University of Alberta in 2013.
Originally from Drumheller, Alberta, Shelby moved to
Vancouver 4 years ago to enjoy the mild west coast
weather and beautiful outdoors. Her hobbies include
sheep herding with her 5-year old Border Collie (Vin),
kayaking, biking and reading.

THE RESIDENT AND FAMILY SUPPORT GROUP IS CONTINUING – ONLINE

The Support Group will meet (virtually) via ZOOM. During this difficult time, when we have
been unable to meet face to face, families have had difficulty connecting with each other, let alone
with their loved ones at Louis Brier. As a way to check in with each other and share concerns, I will be
hosting a Zoom meeting at 3pm EVERY Monday for about 45 min (longer if desired). Anyone can join
in and there is no limit to the number of people. You can access the meeting via computer or mobile:
Topic: Chaplain Rob Menes’ Zoom Meeting
Time: Mondays, 3pm-4pm This is a recurring meeting
Join Zoom Meeting: 
https://us04web.zoom.us/j/5440925766?pwd=dHZDdjJvSUxG
cjdEWWhLcG1RN2QyQT09
Meeting ID: 544 092 5766
Hazzan Rob Menes
Chaplain

Password: shalom
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PSYCHOLOGICAL AND MENTAL HEALTH IMPACT OF COVID 19

On March 11, 2020, The World Health Organization declares Covid 19 outbreak as pandemic. Since the
first case of Covid 19 confirmed in BC in late January, the situation has evolved quickly into an unprecedented
health – care emergency across the province.
There is increasing global awareness that the COVID-19 pandemic is not only causing physical illness, but
has major mental health implications as well. Every sector of society is affected; from children, adults and
seniors, to frontline healthcare workers – and even mental health professionals. The COVID-19 health crisis
can be stressful for a variety of reasons. The anxiety of an unknown disease can be overwhelming and cause
strong emotions, or trigger a worsening of existing mental health issues.
Feelings of helplessness, confusion and anger are not unusual at times like this. Sometimes people might not feel
anything at all: a sense of numbness sets in. A large part of the emotional upset is caused by fear of the unknown.
“When will it end? When will we be able to return to normal?” have become commonly-asked questions, to
which there are no clear answers. There are no right or wrong feelings, or ways to deal with these feelings in this
unprecedented time; just know that we are not alone. The isolation caused by social distancing is disorienting, as
for most people it’s an unprecedented experience in our lives. Whether we live alone or with others, the sheer lack
of face-to-face communication and the absence of physical contact are disheartening.
The loss of jobs which affects the livelihood of thousands of people was disheartening, and; we all want Covid
19 to be over. We all want to get on with our lives. We will need even greater stores of resilience, patience,
humility and generosity in the months ahead. This is the time for renewing our commitment to empowering
communities, suppressing transmission and saving lives. We have so much room for improvement. Every
aspect of our lives must be subjected to an inventory of how we are taking responsibilities. Let us all be
responsive people. We are witnessing what is happening in our neighboring country, we have to take care of
each other and let us all be kind to one another. Everyone responds to the effects of a pandemic in different
way. We have a family member or friend who is worried or scared, try to listen to and empathize with them.
Some people may want to vent their fears or anger at the situation, while others may want to problem-solve.
For frontline workers in healthcare institutions, the stress on our personal lives is compounded by the
enormous task of caring for others. In addition to shouldering the fear of catching the virus, we are struggling
with the worry that we could pass the virus to our families. As a result of these overlapping stresses, frontline
workers are at a higher risk of developing mental health issues down the road after this pandemic starts
to resolve. By actively practicing mental fitness, we can elevate our health and work performance, while
effectively managing varying levels of stress. Exercise helps alleviate feelings of anger and frustration, or
a few minutes of meditation can allow you to create a space of calmness and tranquility. Other measures
include staying connected with friends and family virtually, reading, listening to music and re-discovering
long-lost hobbies. Talking to a professional can also help.
Here are some ways to practice mental fitness:
1. SCHEDULE “me-time” daily.				
3. PLAY to your strengths.				
5. DE-STRESS your diet.					
7. GET regular physical activity.				
9. PRACTICE relaxation techniques and get enough sleep.
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2. REWARD yourself.
4. ASK for and OFFER help
6. PRESS pause once in a while - downtime is good.
8. SET goals and stay on target with a journal.
10. CHOOSE a positive attitude.

PSYCHOLOGICAL AND MENTAL HEALTH IMPACT OF COVID 19 Continued

Source: SafeCare BC

No workplace is immune from these Covid 19‘s risk and we cannot afford
to limit our definition of health and safety to only physical, we have to
measure positive psychological and mental health. Positive mental health is
the capacity to feel, think, and act in ways that enhance the ability to enjoy
life with challenges while facing the challenges of this Covid 19, Pandemic.
Leonora Calingasan
Nursing Department
Hospital East

Demonstrate your commitment to supporting seniors by donating.
Please contact the Louis Brier Jewish Aged Foundation
Phone: 604-261-5550 Email: foundation@louisbrier.com Web: thelouisbrierfoundation.com
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• Assisted Living & Multi-Level Care

• Caring, professional staff

• Bright, spacious suites up to 835 sq.ft.

• 24/7 nursing coverage

• Diverse, engaging programming & culture

• Delicious, healthy meals by Executive Chef

Your peace of mind is worth it!
Call 604.267.4756 or visit weinbergresidence.com to book a tour.
5650 Osler Street, Vancouver, BC V6M 2W9
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THE DR. IRVING & PHYLISS SNIDER CAMPUS FOR JEWISH SENIORS, SITE OF THE LOUIS BRIER HOME & HOSPITAL AND WEINBERG RESIDENCE

AUGUST
BABIES

Sherry Chen
Chieko Yoshida
Frances Audrey Castro
Lorenza Cruz
Imelda Cudo
Dexter Davalos
Jovelyn Espanol
Raf Estacio
Ginalyn Malcontento
Elizabeth Mangornong

Mazia Rashdee
Allaine Saquilabon
Jaspreet Sran
Janielle Tuzon
Jenny Velasquez
Avtar Dhadda
Harjinder Kaur
Khushpal Kooner
Tiana Oostindie
Ravinder Saini
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Sukhjinder Kaur Sandhu
Gurminder Shergill
Jovita Santiago
Norena Pangilinan
Domingo Sagabaen
Natalie Jacobs
Charlotte Spafford
Rachel Worth
Zesa Azucenas
Mona Faraj

LOUIS BRIER SCRUBS

To date, we have been
fortunate to stay COVID free!
This of course is because of your diligent effort,
dedication, hard work, and excellent infection
control measures and practices.
As previously mentioned, in an effort to
acknowledge and recognize your hard work, and
as a small token of appreciation, the members of
the three Board of Directors for the Snider Campus
(LBHH, WR and the Foundation), have generously
offered to make a contribution towards the
purchase* of scrub uniforms for all permanent
full and part time employees.
This is so exciting and the leadership team thanks
them for their on-going support of our staff and
residents. Stay tuned for the scrubs arrival!

Hayley Hervias Receptionist
Jenny Song Food Services
Gladdys Bancaso Food Services
Raf Estacio Care Aide
FOLLOW US ON SOCIAL MEDIA

GIFT SHOP (HOURS MAY BE AFFECTED)
SUNDAYS .......................
MONDAYS ......................
TUESDAYS ......................
WEDNESDAYS .................
THURSDAYS ....................
FRIDAYS .........................
SATURDAYS ....................
(Shabbat/Sabbath)

12-4pm
12-5pm
12-4pm
12-5pm
12-4pm
12-4pm
Gift Shop is closed

@LouisBrierBC

Louis Brier
Home and Hospital

@louis_brier

Want to contribute to the newsletter?
Email mgalope@louisbrier.com for details.
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ALL STAFF MUST BE SCREENED

AT THE BEGINNING OF EACH SHIFT
(COMPANIONS, CONTRACTORS AND VISITORS INCLUDED)

1

Take temperature of each staff prior to entering the Long Term Care Facility
If 37.9°C or LESS,
proceed to
Question #2

2

Ask if staff is experiencing any of the following symptoms: • Fever
• Cough
• Diarrhea
If NO proceed
to Question #3

3

If 38.0°C or ABOVE, send staff wearing a mask to a
Covid-19 testing site immediately, or as soon as site opens.
• Provide list of site locations and hours.
• Ensure staff wear a mask when attending
a staff testing site.
• Staff to self-isolate at home pending results.

If YES to any of these symptoms, send staff with a mask to
attend a staff testing site immediately, or as soon as site opens.
• Provide list of site locations and hours.
• Ensure staff wear a mask when attending
a staff testing site.
• Staff to self-isolate at home pending results.

Ask if staff is experiencing any of the following milder symptoms:
• Runny Nose
• Sore throat
• Headache
If NO:
Staff is able to
commence shift

GO

• Muscle Ache
• Fatigue
• Other Cold Symptoms (e.g. congestion)
If YES:
• Staff can work their shift while wearing a mask.
Remind staff to maintain appropriate hand hygiene
throughout their shift.
• Staff to attend a testing site after their shift
(provide list of site locations and hours).
• Staff may continue to work wearing a mask
pending test results.
• If screening at the start of subsequent shifts identifies
fever, cough or diarrhea, exclude from work and ask
staff to self-isolate at home pending test results.
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GO

