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LOUIS BRIER STRATEGIC DIRECTIONS
Vision, Mission and Values

Caring
• We see our residents as individuals and tailor our approach to meet their unique needs 

in consultation with the resident and family.
• We treat others with compassion and respect.

• We value the cultural and ethnic differences people bring to work.
• We provide opportunities for our staff, volunteers, and companions to develop their knowledge and abilities.

Health and Safety
• We ensure the health and safety of our employees, residents, visitors, companions, volunteers and students.

• We strive to create a positive work environment, free from harassment or bullying. 
• We share the responsibility for injury prevention with our employees and our contractors.

Accountability
• We are effective stewards of public and donated resources.

• We measure the impact of our work and report regularly on our performance 
to our residents, families, Board, and funders.

• We acknowledge the consequences of our performance and constantly strive to improve it.
• We strive to have a carbon neutral workplace. 

Integrity
• We value every resident’s right to be involved in decisions about their care.

• We value families’ participation in decisions affecting their loved ones.
• We communicate with each other openly and constructively.
• We deal with difficult issues in a timely and ethical manner.

VALUES – CHAI 
(Hebrew word for LIFE)

VISION 
As innovative leaders in elder 

care we enrich the quality of life 
of Jewish seniors.

MISSION 
To provide exemplary care to our residents 
and their families within a supportive and 
caring community, consistent with Jewish 

values and traditions.



Greetings from Dr. David Keselman
CEO of the Snider Campus

Thank you for choosing to be a volunteer at the Snider 
Campus, where our mission is to provide exemplary care to 
our residents and their families. Our vision is to be innovative 
leaders in elder care. 

In the article The Essence of Volunteering – Live Life Willingly 
by Isha Sadhguru, the author explains that, “In every aspect of 
life, we can be a volunteer just by living willingly. Through this 
willingness, life becomes full of joy and fulfillment. Whenever 
there are people in any given place who hold others’ wellbeing 
above their own, suddenly that situation becomes very 
powerful and beautiful at the same time. If only the world was 
full of people like this, it would be a grand place to live”.

In May 2018, we completed the Accreditation Canada survey 
and received the designation of Accredited with Exemplary 
Standing. We consider volunteers to be an integral part of our 
fabric in delivering quality and safe care to our residents, and 
offer a wide range of opportunities for volunteers to consider. 

With the incredible support of our current volunteers, the 
Snider Campus has been able to deliver a range of exceptional, 
innovative, and creative programming. As leaders in elder care, 
we are dedicated to providing our residents with a life that is 
enriched in every way. Achieving this goal would simply not 
be possible without the support and commitment of over 300 
volunteers who offer their expertise, skills and companionship 
to enhance the quality of everyday living.

There are many reasons why people choose to volunteer, but if 
you want to join an energetic, creative, progressive, respectful 
and welcoming environment, we urge you to make the call 
and join us. Whether you want to be part of the solution, 
improve your personal and interpersonal skills, pay it forward, 
or empower people to their best abilities and be part of a great 
positive experience, we are here to help you find your reason 
and fulfill it. 

Come join us today!

David Keselman

 
 
 
 
 
 
 

Authorization Form 
For Photographs, Visual/Sound Recordings, Videotape, Film & Interviews 

 

 

 

I,  _____________________________________________________ hereby authorize Louis Brier Home & Hospital  

and any of its agents, employees or designates to take/make, broadcast or publish any photographs, visual or sound 

recordings, video tape, film or interviews of myself during my residency at Louis Brier Home & Hospital. 

 

The visual and/or printed material will be used solely for the following purpose(s): 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 

 

I understand there will be no remuneration to me for use of this visual and/or printed material and that such material 

will remain the property of the facility. 

 

I hereby forever release, discharge and hold harmless all claims, action, and causes of actions, on behalf of myself, 

heirs, executors, administrators and assigns which I may have against Louis Brier Home & Hospital, its agents, 

employees, or designates, for the use of any sound or visual recordings, videotape, film or photographs taken, 

produced and used as described above. 

 
 
 
_________________________________________________   _____________________ 
Signature of Volunteer       Date 
 
 
 
 
_________________________________________________   _____________________ 
Signature and Position Title of Witness     Date 
 

 
AE0500 - HR/96/C/04 Reviewed August 2018 
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Welcome to the Snider Campus

Requirements for Becoming a Volunteer 

Volunteering: What You Need to Know

Hand Hygiene and Influenza Information

Health and Safety

Emergency Codes, Door Codes, Emergency 

Procedures

Education and Quality Initiatives:
•  Memory Loss: What is normal age related memory loss, 

What is dementia?
• Communication strategies
• Wheelchair and walker safety

Plan for a Successful Visit with Residents

Summary of Jewish Customs and Holidays
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Volunteer Orientation Agenda

Welcome to the Snider Campus 
Volunteer Orientation Session
We hope that the information in this package will inform 
and support you during your volunteer service.

TOUR OF THE ENTIRE FACILITY INCLUDING:

• LB front door operation and code

• Emergency exits, fire door, fire alarms and extinguishers

• Nursing stations, nursing units, bulletin boards

• Common areas and garden access including door code

• Location of volunteer services cupboard and sign in procedure

• Introduction to employees and residents

•  Live demonstration of proper operation of wheelchairs and walkers 
(with resident participation)

SHAVUOT 
This is a spring harvest holiday, it also marks the time when the Ten Commandments were given to the Jewish 
people. The name means “Festival of Weeks” and it occurs seven weeks after Passover.

KASHRUT (JEWISH DIETARY LAWS)
The Hebrew word  Kosher refers to the foods and practices that are acceptable in Jewish law. The Food 
Services Department operates in accordance with the Jewish dietary laws. Your respect for the residents 
and the observance of these laws at Snider Campus is requested. For more information, please refer to the 
“Understanding Kosher” pamphlet. 

ADDITIONAL FORMS REVIEWED AT ORIENTATION
• Volunteer Coordinator business card.
• Hand Hygiene pamphlet.
• Kashrut pamphlet.
• Confidentiality form/photo authorization form (to sign).
• Sign in sheets for volunteer binders.
• Current volunteer newsletter.
• Current calendar of events.

Thank You for Attending this Orientation Session
If you have any questions or concerns, we are always here to help and support you!
Please contact Jessica at jbruce@louisbrier.com or call 604-267-4736 for more information.

 
My Orientation Date                                            

My Criminal Record Check is valid from                                            to                                            

My Influenza Vaccination is valid from                                            to                                            

Notes and Questions:
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Volunteers are an integral part of the Snider Campus team. We embrace the 
contributions of volunteers and are committed to providing opportunities and 
resources for volunteer involvement. 

The Louis Brier Home and Hospital & Weinberg Residence 
The Louis Brier Home & Hospital Weinberg Residence is part of the Dr. Irving & Phyliss Snider Campus for 
Jewish Seniors centrally located in Oakridge in the heart of Vancouver’s Jewish community. Also located 
on campus is the Weinberg Residence; together, our facilities offer several options for care, and provide 
the comfort of familiar surroundings. This continuity of care is highly desirable, as it enables people to 
age in place on one campus. Many of our residents come to the Louis Brier from the Weinberg Residence 
when their care needs surpass what is available through Assisted Living. At that time, residents can 
choose to pay privately for Weinberg Multi-Level care, or they can be assessed through the Vancouver 
Coastal Health Authority for publicly funded residence at the Louis Brier Home & Hospital.

OUR PHILOSOPHY, MISSION & PURPOSE
•  Our primary purpose – to provide a high standard of care for all of our residents as we strive to meet 

their physical, psychosocial and spiritual needs.
•  We believe in treating each resident as an individual, with dignity and respect, and involving residents 

and their families in all decision-making related to the resident’s care.
•  We believe that the best care is a result of an interdisciplinary approach within the facility and 

community, and that we must collaborate to obtain a broad spectrum of advice and support.
•  We believe in providing safe and secure conditions in a pleasant and healthy environment for everyone 

including residents, employees, visitors and volunteers.
•  We believe in teamwork and we value the contributions of all employees and volunteers in a 

supportive and respectful work place.

THE LOUIS BRIER HOME HAS THREE LEVELS OF CARE AND IS HOME TO 215 RESIDENTS
1.  Intermediate Care (first floor) for residents requiring nursing care/assistance.  

Includes three units: Home West, Home Centre and Home East.
2.  Extended Care (second floor) for residents with increased care needs.  

Includes two units: Hospital West, Hospital East.
3.  Special Care Unit (SCU); The 17 bed unit is designed for mobile residents living with advanced 

dementia and offers residents a quieter and smaller environment which is conducive to their care. 

THE WEINBERG RESIDENCE HAS TWO LEVELS OF CARE FOR 60 RESIDENTS.
1.  Multi-Level Care offers 24-hour nursing care, support and supervision for residents with multi levels 

of care needs. This 20-bed unit includes opportunities for long-term stay, respite, convalescent, 
palliative support and out of town stay.

2.  Assisted Living –The 40-bed Assisted Living unit offers residents the comforts and conveniences 
of living independently with the assurance and security of 24-hour emergency response system and 
on-site nursing staff.
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YOM KIPPUR
The tenth day of the New Year, is the holiest day of the Jewish year. It is devoted to prayer, contemplation, 
and fasting. The day ends with the blowing of the shofar (ram’s horn) and a break the fast meal.

SUKKOT
Sukkot begins five days after Yom Kippur, and usually falls in early to mid-October. This nine-day holiday 
recalls the journey of the Jews from Egypt to the Promised Land, when they lived in temporary dwellings. 
At the Campus, a large sukkah, or booth, is set up and decorated in the Shalom Garden. Residents are 
encouraged to visit the sukkah for refreshments. Special symbols of this fall harvest holiday include a lulav 
(a palm branch) and an etrog (resembles a lemon). 

SHEMINI ATZERET AND SIMCHAT TORAH
Two joyous holidays at the end of Sukkot. Prayers for rain are offered, so there may be an abundant crop in Israel.  
The following day, worshipper’s dance with the Torah and march in the synagogue with gaily colored flags.

HANUKKAH
Is a very festive holiday, which celebrates independence and freedom. It commemorates the recapture 
of Jerusalem from the Syrians in 165 B.C.E. and the re-dedication of the Temple. It is celebrated for eight 
days in December. Each night, an additional candle is lit on special candelabra called a Hanukkia. Traditional 
foods include potato latkes (pancakes), and a traditional holiday game is spinning the dreidl, a special top 
with Hebrew letters standing for “a great miracle happened there”.

TU B’ SHEVAT
The “New Year of the Trees” celebrates springtime in Israel with a special Seder (meal) of fruit and nuts 
that grow in Israel. Dates, figs, olives, almonds and citrus are among the special fruits. Many Jewish people 
donate money to plant trees in Israel at this time of year. 

PURIM
A joyous holiday that is celebrated in February or March. The megillah (a scroll) is read in the synagogue, telling 
the story of how a brave woman named Esther saved the Jews from destruction in Persia. People often dress in 
costumes. A traditional holiday treat is a three-cornered pastry stuffed with fruit called “hamantashen”.

PASSOVER
Is celebrated for eight days in March or April, commemorating the exodus of the Israelites from Egypt and 
their liberation from slavery. On the first two nights, an elaborate evening meal, called the Seder, features 
many symbolic foods and readings from the Haggadah, a book that explains the meaning of Passover and 
relates the story of the Exodus. During this holiday, no leavened grain or grain products, such as bread, 
cake, or cereal are allowed. A special flat bread, matzah, is served instead. Special dishes and cooking 
utensils are used.

YOM HA SHOAH
Holocaust Commemoration Day pays tribute to the six million Jews and others murdered during World War 
2 by the Nazis. It is celebrated in April or May.

ISRAEL INDEPENDENCE DAY
Celebrates the creation of the State of Israel in 1948.
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Requirements for Becoming a Volunteer 
GETTING STARTED
•  Submit an Application to Volunteer, available online 

www.louisbrier.com and at the LBHH Reception desk.
• Schedule an interview with Volunteer Coordinator 

SUCCESSFUL CANDIDATES WILL BE ASKED TO
• Complete a Reference Check

INFLUENZA VACCINATIONS
The British Columbia health authorities adopted the Influenza prevention policy in 2012 requiring all 
employees, students, physicians, residents, contractors, vendors and volunteers to receive immunization 
or wear a mask during influenza season when in a patient care areas. Each year the health authority 
determines dates for influenza season. We will notify you ahead of time of the deadline for providing a 
note validating that you have received a vaccination. 

Influenza vaccinations are available at the Louis Brier, local pharmacies, clinics, and doctors’ offices, and 
are free of charge. If you choose not to receive a vaccination, you must notify us that you will wear a 
mask throughout influenza season. Masks are available at reception, in the volunteer sign in cupboard, 
and at nursing stations. 

CRIMINAL RECORD CHECKS
Under the Criminal Records Review Act, anyone who volunteers at a health care facility with vulnerable adults 
must have a current Criminal Record Check from the Ministry of Justice. There is no fee for this application

THERE ARE TWO METHODS FOR APPLYING FOR A CRIMINAL RECORD CHECK
1. You can apply online if you:
 • Have a Canadian credit history of at least six months.
 • Have been residing in Canada for a minimum of 2 years.
 • Have a Canadian address.
 Instructions for applying online:
 • Go to this website: https://justice.gov.bc.ca/eCRC/home.htm.
 • Enter this access code: 87FL9SN5PY (at bottom of the page).
 • Complete all of the requested information.
 • Once you have completed the application, notify jbruce@louisbrier.com.
 • We will notify you when we receive the results.
2.  If you do not meet the requirements to apply online, use the attached Consent to a Criminal Record 

Check for Volunteers form, and follow these instructions:
 • Complete Part 1 on Page 1 (Application Information).
 • Complete the last paragraph (Consent for Release of Information and Acknowledgments).
 •  Return the completed form to the Volunteer Coordinator (you can scan and email, mail, fax the form 

or leave it at reception.) 
 •  We will review the document and submit it to be processed, and notify you when we receive the results.
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WALKERS
Many residents (especially on the first floor of LB and in Weinberg Assisted living) use walkers to get around. 
The handbrakes on the 4-wheeled walkers are locked by pressing the levers down until they “click”.  
When a resident wishes to sit down or get up from a chair, the handbrakes must be in the locked position. 

Some residents have seats on their walkers; please ensure the 
brakes are locked before they sit and hold on to the walker 
when they sit or stand up. For resident safety, do not push/pull 
a resident, who is sitting on a walker, it should never be used 
as a wheelchair.

The silver 2-wheeled walkers are lightweight and fold up 
for transport, there is usually a button to press down in the 
middle or one on each side. Make sure it clicks into place and 
locks when you open the walker again after it has been folded.

If you are unsure of how something works, or if you see that 
a part is loose, wobbly or broken, please ask a rehab team 
member for help, so we can make sure everyone is safe. 

Thank you! The Rehab Team

Summary of Jewish Holidays

This section of the manual explains the major Jewish Holidays that are celebrated at the 
Snider Campus. The Jewish calendar is a lunar calendar (based on the moon) and the dates 
of the holidays on our calendar change each year. 

There are many online resources available for information about specific customs and traditions 
associated with Judaism, including myjewishlearning.com, and http://www.aish.com/jl/. Employees are 
always available to answer questions about Jewish customs and practices. A Jewish calendar may be 
available at reception at the beginning of the Jewish year (usually in September or October.)

Some of Jewish holidays begin at sundown and continue until sundown the following day. 
SHABBAT
The Jewish Sabbath begins just before sundown on Friday with the lighting of the Sabbath candles, and 
continues until after sunset Saturday. It is a day of rest, prayer, and gathering with friends and family for a 
festive Friday evening meal. Restrictions on certain activities are observed at the Snider Campus on Shabbat.

ROSH HASHANAH
The Jewish New Year is a two-day holiday in the fall (September or October). Families may join the 
residents at special religious services. An interesting part of the service is the blowing of the shofar (a 
ram’s horn). Traditional holiday treats include apples and honey, and honey cake, symbolizing a sweet 
and healthy new year. Rosh Hashanah marks the beginning of the ten holiest days in the Jewish calendar, 
when Jews review their deeds in the past year, and pray for forgiveness.
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The Volunteer Services Department Orientation 
The goal of the volunteer orientation is to prepare prospective volunteers for volunteer service. We 
want to ensure that you have the necessary information that you require to learn about what we do so 
it will support you in your new role! We want you to experience success as a volunteer and to assist with 
that process we will provide you with a description of your role and responsibilities, and ensure that you 
have the information that you need so that you can fulfill your role in a professional manner. Please ask 
if you would like information or clarification about your role. We are here to help you!

VOLUNTEERING: WHAT YOU NEED TO KNOW
All volunteers are expected to maintain the policies and guidelines as employees, this includes:

PRIVACY AND CONFIDENTIALITY
All information about residents or employees to which you have access through your volunteer service, 
or which may by chance come to your knowledge, is to be treated as confidential. Information must not 
be discussed with anyone either inside or outside the community under any circumstances, including on 
social media (i.e. Facebook, or Twitter). Photos of residents, employees, or volunteers may not be taken 
or shared, (unless you have their written consent on a Louis Brier consent form.)
•  If you are unsure of how to handle confidential information, or if you have questions or concerns 

about a resident’s wellbeing, speak to the Volunteer Coordinator, a member of the nursing team, or a 
recreation team member. 

ATTENDANCE AND CANCELLATION OF YOUR ASSIGNED SHIFT
Volunteering is a commitment of your dedicated time and we depend on that!
•  Many of our programs depend on the support and participation of volunteers. If you sign up for a 

regular weekly position, we expect you to make it a priority to attend. 
•  Please be punctual for your assignments, and notify us as much in advance as possible if you will not 

be able to attend, (unless it is an emergency). 
•  For weekday cancellations call Megan at 604-261-9376 #4241 or email at mgoudreau@louisbrier.com.  

For weekend shift cancellations, call the Receptionist at 604-261-9376 #0. Be sure to leave a clear 
message with your name, and the program you will not be able to attend, and ask the receptionist to 
pass your message along to the recreation team member you work with.

We want you to be satisfied and feel successful with your volunteer role: If you are not enjoying your 
volunteer position or do not feel it is a good fit for you, speak to the Volunteer Coordinator. There are many 
different volunteering opportunities throughout the organization and there is one that is right for YOU! 
•  Minimum Service Requirement 

We require a minimum 4-month volunteer commitment of two service hours per week. 
•  Recording Volunteer Service Hours 

Each volunteer is responsible for recording their service hours in Volunteer Sign-in Sheets for every 
shift they are volunteering. The Volunteer Sign-In sheets are located in a binder within the locked 
Volunteer Cupboard in the first floor Activity room. The key to the cupboard is available at the 
LB Reception desk. Please ensure the key is returned to the Receptionist after each use. 
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Wheelchair and Walker Operations 
 
YOURSELF
It is always important to use good body mechanics when working with a resident in a wheelchair. Be sure 
to use your knees when bending down, do not bend or twist from the waist! Think about keeping a tall, 
straight back and tighten your abdominal muscles when exerting any force. Wear closed shoes with a good 
grip to protect your feet and avoid sliding.

THE RESIDENT
Approach the resident from the front, introduce yourself in a gentle manner, and ask for consent before 
touching them. Tell them what you are here for (where you are supposed to bring them or what you are 
going to do) and ask for their consent. 

PORTERING
Before starting to porter (push the wheelchair) ensure that the resident’s arms are on the armrests, and feet are 
resting on the footrests. If residents usually uses their feet to propel themselves, encourage them to self-propel. 
If they prefer that you porter them, ask them to keep their feet up before maneuvering the chair. 

BRAKES
Ensure that both brakes are on before leaving residents who are not able to self-propel. 
If the resident does self-propel, leave the breaks off. 

WHEELCHAIRS
There are three main types of wheelchairs on the Snider Campus.

The “regular” manual wheelchairs are usually 
lightweight, foldable and easy to maneuver.

The tilt-in-space wheelchairs are heavier and bigger, 
usually harder to maneuver. They allow a better 
pressure redistribution for the residents who have 
difficulties with repositioning. Please do not use 
the tilt or recline features, or attempt to reposition 
a resident. (Even if they ask you to!) Ask a care/
nursing/rehab team member for assistance to 
ensure that no injuries occur.

The power chairs are for residents who are able to 
drive independently. Please remind those residents 
to turn the power off when not driving. If the chair 
is not working properly, ask nursing/rehab team 
member for assistance. 
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Communicating with People who have Dementia
Like all of us, people with dementia need to feel validated and connected to others. They may have trouble 
understanding what you are saying, or expressing what they think and want. This can be very frustrating 
for both the person with dementia and the visitor. If we try to understand what they are going through, we 
can create positive frameworks for successful interactions. Following are some practical tips to help make 
communicating easier. 
TIP: It is better to agree than disagree. If someone is irrational, there is no point trying to convince him or 
her that you are right. 

REDUCE DISTRACTIONS 
•  Reduce distractions; choose a quiet environment away from loud noise and activity.
•  Make sure that the person is wearing a working hearing aid and/or clean glasses, if appropriate.
•  Use the person’s name to get their attention, and personalize your conversation.
•  Talk to the person directly, sit at their level and make eye contact.

USE CLEAR COMMUNICATION 
•  Speak clearly and slowly and use short sentences.
•  Use closed-ended questions that require a simple “yes” or “no” answer. i.e. would you like to sit in the garden? 
•  Be respectful; avoid using childish talk or demeaning language.
•  Use short simple sentences, and give the resident extra time to respond. 

NON-VERBAL COMMUNICATION 
•  When visiting with residents who have difficulty communicating verbally, it is important to try to connect 

via other senses. 
•  Talk to the recreation team members to find out what the resident enjoys doing, this will help you plan 

your visits.
•  Find out what kind of music the residents likes and listen to music or sing together.
•  Change the scenery: sit on the balcony, walk in the garden.
•  Explore the senses: pick flowers and let the residents smell and touch them.
•  Look at pictures together. Read aloud to them.

Always assume that a resident who cannot speak can still hear and understand you!

HOW TO RESPOND TO CHALLENGING BEHAVIOR
People living with dementia and other illness may have sudden and unexpected mood swings and behavior 
changes. Your safety and the safety of the residents are of utmost importance to us. Following are 
guidelines to follow in a case of a resident who is acting in an aggressive manner.
TIP: If a resident is getting agitated or aggressive, do not try to approach, intervene or reason with them. 
Call an employee and let them handle the situation. They are trained to deal with these events. 
• If you see a resident being verbally or physically aggressive,
1. Call for employee support immediately. If no one is in the immediate area, 
2. Ask the receptionist to page a “CODE WHITE”
3. If other residents are in immediate danger and you can safely remove them, do so. 
4. Wait for nursing to arrive, let them know what you observed, and ask them if they can use your assistance. 

Notify volunteer coordinator about the incident. It is very important to inform us so that we can follow up.
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GETTING STARTED
•  Submit an Application to Volunteer, available online www.louisbrier.com and at the LBHH Reception desk.
• Schedule an interview with Volunteer Coordinator 

DRESS CODE
•  Volunteers should dress in a way that is appropriate for your duties. Please wear clothes that are clean 

and not torn. A consideration of dress code for both men and women is business casual which can be 
typically defined as a professional yet relaxed style. Make sure you are dressing for success, not the club 
or beach. If shorts or skirts are worn, make sure that they cover at least 2/3 of the thigh. There are lots of 
wheelchairs onsite so for your safety, shoes with closed toes and heels must be worn at all times. 

•  Nametags are a requirement for everyone at the Snider Campus and are to be worn at all times during 
your volunteer shift. Nametags are stored in a box in the Volunteer Cupboard. All volunteers are 
expected to leave their nametag onsite when their shift ends.

MOVING ON AND GIVING NOTICE
•  Please provide a minimum of two weeks’ notice if you plan to leave your volunteer position.

REFERENCE LETTERS
•  A reference letter will be provided upon request after completion of four months of continuous volunteer 

service and ask that you provide two weeks notification when you request a reference letter. 

Health and Safety: Hand Hygiene
PREVENTING ILLNESS AND INFECTION
•  Hand hygiene is the most effective way to avoid transmitting germs and preventing illness and infection. 

The Snider Campus is mandated to ensure that all employees and volunteers are educated in proper hand 
hygiene. It only takes a few moments of your time, but frequent hand washing and sanitizing before, 
during, and after your visit will make a huge impact on your health and the health and wellbeing of the 
residents who live here. Alcohol-based sanitizers are readily available throughout the Campus. If you prefer 
to wash your hands with soap and water, there are public washrooms throughout the building. 

Refer to the Hand Hygiene brochure (included) for further information and instruction.

GET THE FACTS ABOUT THE INFLUENZA VIRUS
Influenza is caused by viruses, and is generally spread when an infected person coughs or sneezes. 
Common sense precautions will help safeguard everyone’s health. Symptoms of influenza may include 
one or more of the following symptoms: a high fever and cough, sore throat, headache, body aches, chills, 
fatigue, shortness of breath, and a lack of appetite. Some people may also have nausea, vomiting, and 
diarrhea. Avoid close contact with people who are sick.
•  Cough and sneeze into your arm – (not your hand) - or cover your mouth and nose with a tissue and 

throw the tissue away immediately.

6



•  Avoid touching your eyes, nose, or mouth. You can become ill by touching a surface contaminated with 
germs and then touching your eyes, nose or mouth.

•  Practice other good health habits. Get plenty of sleep, be physically active, manage stress, drink plenty 
of fluids, eat nutritious foods, and avoid smoking.

Influenza outbreaks in healthcare facility can occur annually. If the Ministry of Health and the Centre 
for Disease Control declare an influenza outbreak at the Snider Campus, we will notify you immediately. 
During an outbreak, volunteer visits may be limited to areas where there are no residents exhibiting 
influenza symptoms. You will be informed if an outbreak occurs, if visiting is limited to certain areas, and 
when the outbreak is over. 

We want you to stay healthy! If you do become sick, let us know, STAY HOME, and do not 
return to volunteer until you are symptom-free. When you report your absence to the 
Volunteer Coordinator (604-267-4736) jbruce@louisbrier.com please let her know if you 
have any influenza symptoms.

Health and Safety

The Snider Campus considers the personal health, safety and wellness of prime importance for all its 
employees, residents, their families and visitors, volunteers and contractors. Volunteers can assist residents 
in many ways but a resident may ask for assistance that only employees are allowed to provide. Please read 
and follow these guidelines carefully so that you are well informed, and if you have any questions ask the 
Volunteer Coordinator or nursing team members for clarification. 

FOOD AND DRINKS
Many residents have specific dietary restrictions. For some residents, a yellow tag attached to the back 
of their wheelchair or handle of their walker, indicates that this resident has serious dietary restrictions, 
including possibly being “at risk for choking”. Other residents do not use the yellow tag, but may have 
diabetes, food allergies, or difficulty swallowing certain foods. In accordance with our policies, volunteers 
are not to serve food and drinks to residents unless determined that it is safe to do so by an employee. 
Feeding residents (which includes offering them food or physically assisting them to eat or drink) is 
restricted to employees. 
 TIP: If a resident asks you for a beverage or food item, let the resident know that you will notify an 
employee who will assist them. 

TRANSFERRING A RESIDENT 
Transferring residents from a wheelchair to a chair or a bed, or assisting them in the washroom, can only 
be done by nursing team members who are specially trained to do these transfers safely. If you are in the 
resident’s room and a resident asks for assistance, use the call bell next to their bed, AND notify a nurse at 
the nursing station that the resident requires assistance. 
 TIP: If a resident asks you for assistance that you cannot provide call a nurse and let the resident know that 
someone is on their way.
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Plan for Successful Visits with Residents
As many people age, their verbal, cognitive, and hearing abilities may diminish. Following are some tips to 
assist you while visiting residents at the Snider Campus. Please feel free to ask us for help at any time…we 
want you to feel comfortable and confident while visiting.
•  Remember to put your smile on! A friendly approach works wonders. 
•  Ask a member of the nursing or recreation team if the resident has a hearing/vision/cognition difficulty, 

and if they understand/speak English. 
TIP: Sit close enough for good vision and hearing. If the person you are speaking with does not appear to 
understand, try re-wording your sentence rather than repeating the same words.
•  If the resident is in a chair or wheelchair, greet them at their level. Face the resident, introduce yourself, 

and explain why you are there. 
TIP: Maintain eye contact, and an open, friendly, and relaxed position.
•  Remember to ask the resident which name they would like you to use in addressing them (e.g. Mrs. 

Brown, Anne, Dr. Green). 
TIP: Please do not use terms like grandpa, grandma, auntie/uncle or honey. While this may appear to be an 
endearing term, it is considered disrespectful and does not honor their personhood.
•  Speak slowly and clearly so that you can easily be heard and understood. Allow residents to speak and 

move at their own pace.
TIP: Allow extra time for them to respond.
•  Always ask if they would like your assistance i.e. pushing their wheelchair.
•  Remember that trust and friendship take time to develop.
•  If a family member arrives during your visit, introduce yourself and offer the option of excusing yourself 

and returning to visit at another time. 
•  Respect the dignity and choice of the resident; do not take it personally if he/she does not want 

a visitor that day. 
•  If a resident is expressing their feelings, listen attentively, and refrain from judgement. If you are not 

comfortable with the topic of discussion, excuse yourself gracefully and speak to the Volunteer Coordinator. 

REMINDERS FROM RESIDENTS
1. “Greet me when you walk by”
2. “Be patient and listen to me”
3. “Let me wheel myself around if I’m able”
4. “Ask me before pushing my wheelchair” 
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IF AN INJURY OCCURS OUTSIDE OF THE FACILITY WHEN YOU ARE WITH AN EMPLOYEE
•  If you are offsite with a group of residents and an employee, alert them immediately and follow their 

instructions. If the employee is not in the vicinity, call 911. 

IF AN INJURY OCCURS OUTSIDE OF THE FACILITY WHEN YOU ARE ON YOUR OWN WITH 
A RESIDENT OR RESIDENTS
•  Call 911 let them know your location and that you are with a resident from the Louis Brier.
•  Call the Louis Brier 604-261-9376 #0
•  Be sure to provide the Louis Brier receptionist with the resident’s name, your name and your location. Let 

them know that you are a volunteer. 
TIP:   Remember to ask the receptionist for the contact information card before you head out. 
Take your phone with you. Sign the binder at residents nursing station indicating your name, the time, 
where you are going and when you will return.

What is Normal Age-Related Memory Loss
By age 60, more than half of adults have concerns about their memory. Minor memory lapses that occur 
with age are not usually signs of a serious problem, but rather the result of normal changes in the structure 
and function of the brain. 
Improving Memory: Understanding age-related memory loss: A Harvard Medical School Special Health Report 2015

EXAMPLES OF NORMAL AGE-RELATED MEMORY LOSS
• Not being able to remember details of a conversation or event that took place a year ago.
• Occasionally forgetting appointments, or the phone number of an acquaintance. 
• Occasionally have difficulty finding the right word.
• Being absent minded…forgetting where you put your keys or your glasses. 

What is Dementia
The word ‘dementia’ describes a set of symptoms that may include memory loss and difficulties with thinking, 
problem solving, and mood and behavior changes. These symptoms are often small to start with, but become 
problematic when they affect daily life. Dementia can affect cognition as well as physical abilities. 

Dementia is caused when diseases such as Alzheimer’s, Parkinson’s, a series of strokes or other illnesses 
damage the brain. There are many different kinds of dementia. Alzheimer’s disease is the most common 
cause of dementia. Specific symptoms that someone with dementia experiences will depend on the parts 
of the brain that are damaged and the disease that is causing the dementia. 
Among the symptoms of dementia
• Loss of short-term memory.
• Difficulty with communication and language. 
• Loss of ability to perform normal daily tasks such as using a telephone, shopping, and cooking.
• Impaired reasoning and judgment may be irrational.
• Difficulties with thinking, and problem solving.
• Unpredictable changes in moods and emotions.
• Changes in behavior, loss of interest in activities, hobbies.
TIP: For more information about dementia, visit the Alzheimer Society of Canada website  
http://alzheimer.ca/en/Home/About-dementia
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ESCORTING RESIDENTS OFF CAMPUS 
Many residents enjoy getting outside. Before a volunteer can accompany a resident off campus, 
Rehabilitation and Nursing teams work together to determine risk and safety issues for each resident. Once 
it is determined that it is safe for a resident to be accompanied offsite by a volunteer, the volunteer will 
receive special training and instructions from the Volunteer Coordinator to accompany specific residents 
offsite.
 TIP: Do not accompany a resident offsite unless you have received special training from the Volunteer Coordinator.

ACCOMPANYING RESIDENTS TO THE SHALOM GARDEN
There is a beautiful garden on the first floor at the Louis Brier for residents who wish to spend 
time outdoors. You may accompany a resident to the garden as long as you check in with the 
resident’s nurse before you go. 
TIP: Ask the nurse if the resident requires a hat, sunglasses, sunscreen, or a drink, before 
heading out to the garden. 

COTAGS-SAFETY ALERT SYSTEM
There are residents who are not able to leave the building unaccompanied, for their safety and 
security. A Cotag is a safety alert system to notify employees when such a resident is exiting the 
building unaccompanied. A white plastic band worn on a resident’s wrist alerts others when a 
resident approaches an exit, and the exit is secured. 
TIP: If you see that the front door is not opening, there may be a resident wearing a Cotag in the 
vicinity. Notify the receptionist who will attend to the matter.

NO SCENTS MAKES SENSE
Due to sensitivities among residents and employees, the Snider Campus has a no scent policy. 
Please do not wear strong smelling perfume, aftershaves, soaps or hair products while visiting.
Lilies can cause a severe allergic reaction for residents and employees. As such, lilies are not 
allowed anywhere in the building. 

THEFT
We provide a shared locked space for you to store your personal items. Many people use this 
cupboard, so we encourage you not to bring valuables with you. If you do bring valuables, ask 
the Volunteer Coordinator or an employee to lock them in an alternate safe place while you are 
on the campus. The Snider Campus is not responsible for loss of personal items. 

SMOKING 
Smoking is strictly prohibited at the Snider Campus inside the facility and in the gardens.
There is a designated smoking area for residents outside the front entrance of the Louis Brier.
 If you see anyone smoking inside the facility or in the garden, notify the receptionist 
immediately as this is a health and safety risk.

ALCOHOL AND DRUGS ARE STRICTLY PROHIBITED AT THE SNIDER CAMPUS
If a resident asks you for cigarettes, drugs, medications or alcohol, please say no and notify nursing 
immediately. Volunteers are prohibited from using drugs or alcohol prior to or during their shift.
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CANDLE LIGHTING FOR JEWISH FESTIVALS 
Candle lighting is only permitted in the first floor candle lighting lounge across from the dining room and on 
Friday afternoons in the 2nd floor dining room. 
Candles are never permitted in a resident’s rooms or in any other area of the facility.

RESIDENTS USING OXYGEN
Please exercise extreme caution when bringing residents who use portable oxygen tanks to programs or 
activities located near the fireplace, or where candles are used. Due to extreme combustive fire hazard 
when oxygen meets candles or flames, residents using oxygen should be at least 10 feet away from candles 
and gas fireplaces.

GIFT GIVING 
Employees and volunteers are not allowed to accept gifts from residents including personal items, cash, 
and any gift items. 
TIP: Thank the resident for their generosity, and let them know that you appreciate the gesture.

Emergency Codes Health
Emergency codes are used in hospitals worldwide to alert employees to various emergencies. The use 
of codes is intended to convey essential information quickly and clearly to employees, while preventing 
stress and panic among residents and visitors.

While volunteering, you may hear an intercom announcement with one of the following codes. Please 
remain where you are and continue your activity, if it is safe to do so. If you are required to take any 
action, an employee will advise you. 
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IF YOU HEAR AN ALARM: AND A “CODE RED” ANNOUNCEMENT:
• Remain where you are and reassure residents in your vicinity that you will stay with them. 
• Encourage residents not to move between units, as the fire doors will shut automatically.
• Wait for further directions from an employee. 
• Upon Hearing the “ALL CLEAR:” announcement” return to your normal activities.
TIP: Remain calm; residents can be influenced by your response in an emergency.

DOOR CODES
To access the Louis Brier front door when it is locked after hours: 1055* 
To access the Special Care Unit: 1649*
To access the Shalom Garden (in the Louis Brier courtyard) 911*

THE LOUIS BRIER ENTRANCE
If you use the Louis Brier entrance at 1055 West 41st Avenue, the front doors have a special feature to 
ensure the safety of all residents. The first set of doors must close behind you before the second set will 
open. At 6 pm, the doors are locked. If you are coming into the building after 6 pm use the buzzer (to the 
left of the entrance) to call an employee to open the door for you. If you are leaving the building after 6 pm 
use the code 1055* and the door will open and then lock behind you. 
TIP: It may take a few minutes for the nurse to arrive if you are entering after 6 pm.

THE WEINBERG ENTRANCE
If you use the Weinberg Residence entrance at 5650 Osler Street please follow the instructions on the 
wall to your left (after entering the outer door) and you will be buzzed in. When you leave the Weinberg 
Residence, no code is required; the door will lock behind you. 

Emergency Procedures
If an injury occurs within the facility (i.e.: resident falls, is bleeding, feels dizzy, or unwell)

IF IT HAPPENS IN A PUBLIC AREA
•  Summon help immediately by alerting an employee, or ask anyone passing by to notify the receptionist 

who will page for assistance.
• Stay with the resident and reassure them that help is on the way.

IF IT HAPPENS IN THE RESIDENT’S ROOM
•  Push the call bell button AND if it is safe to leave the resident alone, alert the nearest nursing team 

member, in the hall or at the nursing station. If it is not safe to leave the residents, alert a nursing team 
member by calling out ‘I need help’.

IN BOTH CASES
•  If resident has fallen to the floor, remain with the resident after alerting someone in the area to ask the 

receptionist to page for assistance. Do not attempt to lift or move them. If the resident tries to get up, 
encourage them to wait until nursing arrives. 

•   Keep them calm and reassure them that help is on the way.
•  When the RN LPN or CA arrives, tell them exactly what has happened e.g., “Mr. Jones has fallen”  

or “Mrs. Jones is having trouble breathing”.
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